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EXCLUSIVE FRANCHISE AGREEMENT 

This Exclusive Franchise Agreement ("Agreement") is made and entered into this ~ ay of 
October , 2019 by and between the City of Coconut Creek, Florida ("City"), a municipal 
corporation of the State of Florida, and Republic Services of Florida, Limited Partnership ("Contractor"), 
a limited partnership, which is authorized to do business in the State of Florida. 

RECITALS 

WHEREAS, on February 17, 2019, the City issued a request for proposals (" RFP") for the 
Collection of certain types of Solid Waste and Recyclable Materials that are generated in the City; and 

WHEREAS, the Contractor and three (3) other companies submitted proposals in response to the 
City's RFP (RFP No. 04-17-19-1 O) ; and 

WHEREAS, the City has relied upon the proposal and other information provided by the 
Contractor concerning the Contractor ' s experience and ability to provide Collection Services to the City; 
and 

WHEREAS, the City wishes to use and the Contractor wishes to provide the Contractor' s 
services for the Collection of Solid Waste and Recyclable Materials , subject to the terms and conditions 
contained in this Agreement; and 

WHEREAS, the City Commission finds that granting an exclusive franchise to the Contractor, 
subject to the terms and conditions contained in this Agreement, is in the public interest and will protect 
the public health, safety and welfare; and 

WHEREAS, the City Commission finds that the franchise granted herein properly balances (a) 
the Commission's desire to provide excellent, environmentally-sound Collection services to the City ' s 
residents and businesses, and (b) the Commission ' s desire to minimize and reasonably allocate the cost of 
such services. 

NOW, THEREFORE, in consideration of the mutual promises, covenants and agreements 
contained herein, and the mutual benefits provided hereunder, the receipt and sufficiency of which are 
hereby acknowledged, the City and the Contractor agree that they shall be bound by and shall strictly 
comply with the following provisions of this Agreement: 

Page 1 of I 08 



SECTION 1: DEFINITIONS 
The capitalized words and phrases in this Agreement are defined in this Section I. The definitions 

contained in this Section I shall be used when interpreting this Agreement. In the event that a definition 
herein conflicts with a similar definition in a federal, state, or local law, the definition herein shall prevail 
when construing this Agreement. If the definition of a term in this Agreement is inconsistent with the 
definition of the same term in Section 403.703 , Florida Statutes, the definition in Section 403.703, Florida 
Statutes, shall prevail, but only to the extent necessary to resolve the conflict between the two (2) 
definitions. 

1.1 Administrator means the City's contract administrator under this Agreement. The Administrator 
shall be the City employee that is designated by the City Manager to be the City ' s official representative 
in routine discussions with the Contractor regarding this Agreement. 

1.2 Advertising means any written communication for the purpose of promoting a product or service. 
The Contractor's name and telephone number, and other information provided in the manner specified in 
this Agreement, is not Advertising. 

1.3 Agreement means this Exclusive Franchise Agreement between the City and the Contractor. 

1.4 Applicable Law means any local , state or federal statute, law, constitution, charter, ordinance, 
judgment, order, decree, permit, rule, regulation, directive, policy, standard or similar binding authority, 
or a judicial or administrative interpretation of any of the same, which is in effect or is enacted, adopted, 
promulgated, issued or enforced by a governmental body during the term of this Agreement, and relates in 
any manner to the performance of the City or Contractor under this Agreement. 

1.5 Automated Collection Service means the Collection of Garbage and Rubbish in a Garbage Cart 
and the Collection of Source Separated Recyclable Materials in a Recycling Cart, using fully automated 
equipment (e.g. , a side-loading Collection vehicle that is staffed with a driver only) or semi-automated 
equipment ( e.g. , a rear-loading Collection vehicle equipped with a hydraulic "tipper," a driver, and a crew 
of one or two people). 

1.6 Back Door Service means the Collection of Solid Waste and Source Separated Recyclable 
Materials from a Residential Curbside Customer ' s back yard, side yard, or other location that is not 
Curbside. 

1.7 Biomedical Waste means any solid or liquid waste that may present a threat of infection to 
humans, including non-liquid tissue , body parts, blood, blood products , and body fluids from humans and 
other primates; laboratory and veterinary wastes that contain human disease-causing agents ; discarded 
sharps ; and used absorbent materials saturated with blood or body fluids. 

1.8 Bulky Waste means a large discarded item that (a) is discarded by a Customer as a result of the 
Customer' s normal housekeeping activities on their own Premises and (b) cannot be placed in a Garbage 
Cart or Garbage Can because of its size, shape or weight. Bulky Waste includes furniture , fixtures , White 
Goods, and large pieces of carpet. 

1.9 Certificate of Occupancy means a document issued by the City, certifying that a newly 
constructed or renovated building complies with the City's specifications and is suitable for use. 

1.10 Change in Law means the adoption, promulgation, or modification of any Applicable Law after 
the Effective Date that directly and substantially affects the Contractor's or City's ability to perform under 
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this Agreement. A Change in Law does not include a change in any tax law or workers' compensation 
law. 

1.11 City means, depending on the context, either (a) the geographic area contained within the 
municipal boundaries of the City of Coconut Creek, Florida, or (b) the government of the City of Coconut 
Creek, acting through the Commission or its designees. 

1.12 City Indemnified Parties mean the City, including its officers, agents, volunteers , or employees 
while acting within the course and scope of thei r office or employment. 

1.13 Collection means the process of picking up the Solid Waste and Source Separated Recyclable 
Materials that are Set Out by a Customer and then transporting and delivering the Solid Waste and Source 
Separated Recyclable Materials to a Designated Facility. 

1.14 Collection Containers mean Garbage Cans, Garbage Carts, Recyc ling Containers, and 
Mechanical Containers. 

1.15 Collection Plan means the Contractor's written plan for providing Collection Services in 
compliance with the requirements in this Agreement, as described in Section 23 , below. 

1.16 Collection Service means one or more of the services provided by the Contractor for the 
Collection of Solid Waste and Source Separated Recyclable Materials pursuant to this Agreement. 
Collection Service includes Residential Collection Service, Commercial Collection Service, Special 
Collection Service, and Collection Service provided to the City ' s Facilities . 

1.17 Commencement Date means October I , 2019, which is the date when the Contractor shall begin 
providing Collection Services in the City pursuant to this Agreement. 

1.18 Commercial Collection Service means: (a) the Collection of Commercial Waste from a 
Commercial Customer; (b) the Collection of Source Separated Recyclable Materials from a Commercial 
Customer, when such service is requested by the Commercial Customer ; and (c) the Collection of 
Construction and Demolition Waste . 

1.19 Commercial Customer means a Person that owns or occupies Commercial Property and receives 
or is entitled to receive Commercial Collection Service from the Contractor pursuant to this Agreement. 

1.20 Commercial Lawn Care Company means a Person that provides lawn and garden maintenance 
services for remuneration. This definition includes a Person that provides landscaping services. 

1.21 Commercial Property means all real property that is located in the Service Area and not 
classified as Residential Property. Commercial Property includes prope1ty used primarily for: (a) 
commercial purposes, such as hotels , motels, stores, restaurants, business offices, and service stations; (b) 
institutional purposes, such as governmental offices, churches, hospitals, and schools; and (c) not-for­
profit organizations. Commercial Property includes commercially zoned property that is used primarily 
for residential purposes. Vacant land, not classified as Improved Real Property, shall be deemed 
Commercial Property. 

1.22 Commercial Waste means Garbage, Rubbi sh, and Bulky Waste generated on Commercial 
Property . Commercial Waste does not include Yard Waste. 

1.23 Commission means the City Commission of the City of Coconut Creek. 
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1.24 Community Events mean parades, festivals , and other CIVIC events that are sponsored or 
supported by the City and designated by the Administrator pursuant to Section 36.4, below. 

1.25 Compactor means a stationary or mobile mechanism that compresses Solid Waste in a 
Mechanical Container and achieves a minimum compaction ratio of 2.5 to I . 

1.26 Construction and Demolition Waste shall have the meaning set forth in Section 403.703(6), 
Florida Statutes, except Construction and Demolition Waste does not include Land Clearing Debris . In 
general , Construction and Demolition Waste means discarded materials generally considered to be not 
water soluble and non-hazardous in nature, including, but not limited to, steel , glass, brick, concrete, 
asphalt roofing material , pipe, gypsum wallboard, and lumber, resulting from the construction, 
destruction, or renovation of a structure . 

1.27 Consumer Price Index or "CPI" means the "Consumer Price Index - All Items in the U.S. City 
Average, All Urban Consumers, not seasonally adjusted, Base Period 1982-84 = 100 (Series I.D . 
CUUROOOOSAO)," as published by the U.S. Department of Labor, Bureau of Labor Statistics, or a 
successor agency. 

1.28 Contingency Plan means the Contractor's plan for avoiding an interruption in Collection Service 
in the event that an emergency or other situation renders the Contractor's operations yard or equipment 
unusable or prevents the Contractor' s drivers from reporting for work. 

1.29 Contractor means Republic Services of Florida, Limited Partnership. 

1.30 County means Broward County, Florida. 

1.31 Curbside means a location adjacent to a road or right-of-way that abuts a Customer's property 
and provides access for the Contractor's Collection vehicles. If there is no public access to the 
Customer's property, Curbside means a location that is adjacent to a roadway where the Contractor may 
lawfully gain access and provide Collection Service to the Customer. In all cases, the Curbside location 
must be within three (3) feet of the curb or the edge of the road. 

1.32 Customer means a Person, other than the City, that uses or is entitled to use the Contractor's 
Collection Services under this Agreement. Customers are Residential Customers or Commercial 
Customers. 

1.33 Customer List means the City's li st of the Residential Property and Single Family Dwellings that 
are entitled to receive Collection Service from the Contractor pursuant to this Agreement. 

1.34 Designated Facility means a facility designated by the City for the Recycling or disposal of the 
Solid Waste and other materials collected pursuant to thi s Agreement. 

1.35 Disaster Debris means debris that is produced or generated by a natural or human event that is 
declared a di saster by the federal government or the City . Disaster Debris includes Yard Waste, 
Construction and Demolition Waste, and Bulky Waste that is generated by such disaster. 

1.36 Disaster Debris Contract means the City's contract(s) for the removal , hauling, processmg, 
disposal, or Recycling of Disaster Debris. 
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1.37 District Manager means the senior employee that has been designated by the Contractor to serve 
as the Contractor's primary representative when dealing with the City on matters involving this 
Agreement. 

1.38 Dwelling Unit means any type of structure or building, or a portion thereof, intended for or 
capable of being used for residential living. A Dwelling Unit includes a room or rooms constituting a 
separate, independent living area with a kitchen or cooking facilities , a separate entrance, and bathroom 
facilities , which are physically separated from other Dwelling Units, whether located in the same structure 
or in separate structures. However, a room in a licensed hotel or motel is not a Dwelling Unit. 

1.39 Effective Date means the date when this Agreement is signed and duly executed by the 
Commission ' s designee, which shall occur after the Agreement is signed and duly executed by the 
Contractor. 

1.40 Electronic Equipment means large electronic devices that have been discarded, including but 
not limited to computers, monitors, televisions , cathode ray tubes, printers, scanners, and copying 
machines. 

1.41 Exempt Waste means materials that are exempt from the Contractor's exclusive franchise under 
this Agreement. 

1.42 Field Supervisor means the Contractor' s employee that is responsible for directly supervising the 
Contractor' s Collection Services in the City. 

1.43 First Operating Year means the period from the Commencement Date through and including 
September 30, 2020, unless this Agreement is terminated earlier. 

1.44 Force Majeure means the following events or circumstances, but only to the extent that they 
delay or preclude the City or Contractor from performing any of its obligations (other than payment 
obligation) under this Agreement: (a) a hurricane, tornado, flood , fire, explosion (except those caused by 
the negligence of Contractor, its agents, and assigns), landslide, earthquake, or epidemic; (b) acts of a 
public enemy, acts of war, terrorism, insurrection, riots, civil disturbances , or national or international 
calamities; (c) suspension, termination, or interruption of utilities necessary to a Party's operations or 
duties under this Agreement; (d) an injunction, or a legal or equitable proceeding brought against the City 
or Contractor, or a Change in Law; and (e) any act, event, or condition, which is determined by mutual 
agreement of the City and the Contractor to be of the same general type as the events of Force Majeure 
identified in Sections 1.44 (a) through (d) , above. 

1.45 Franchise Fee means a fee paid by the Contractor for (a) the exclusive right to provide 
Collection Services in the City and (b) the other rights and benefits provided to the Contractor under this 
Agreement. 

1.46 Garbage means all kitchen and table food waste, and animal or vegetative waste that is attendant 
with or results from the storage, preparation, cooking, or handling of food materials. 

1.47 Garbage Can means any commonly available metal or heavy-duty plastic container for Solid 
Waste that has enclosed sides and bottom, a tight fitting lid or top, handles on the sides, and a capacity of 
approximately thirty-five (35) gallons or less. 

1.48 Garbage Cart means a Garbage container that is made with heavy-duty hard plastic or other 
impervious material , with an enclosed bottom and sides, mounted on two wheels, equipped with a tight-
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fitting hinged lid, having a capacity of approximately one hundred ( l 00) gallons or less, and used for the 
automated or semi-automated Co llection of Garbage and Rubbish. 

1.49 Hazardous Material means Solid Waste, or a combination of Solid Wastes, which, because of 
its quantity , concentration, or physical , chemical , or infectious characteristics, may cause, or significantly 
contribute to, an increase in mortality or an increase in serious irreversible or incapacitating reversible 
illness or may pose a substantial present or potential hazard to human health or the environment when 
improperly transported, di sposed of, stored, treated, or otherwise managed. Hazardous Material includes 
any material or substance identified as a hazardous waste or hazardous substance in the Florida 
Administrative Code, Florida Statutes, or other Applicable Law. 

1.50 Holiday means a day when the Contractor does not need to provide Collection Service to 
Residential Customers . The only Holiday is Christmas Day (December 25), unless the City Manager and 
the District Manager mutually agree to designate additional days as Holidays. 

1.51 Improved Property means any cleared, graded, or drained property in the City upon which a 
building or structure is erected and occupied or capable of being occupied (i .e., a Certificate of 
Occupancy has been issued) for residential , commercial , institutional or industrial use. Improved 
Property includes recreational vehic le park lots contained within areas designated as mobile home parks 
by the Health Department. 

1.52 Indemnified Loss means all actual costs, losses, damages, expenses, and liabilities that a City 
Indemnified Party incurs or suffers pursuant to or in connection with , or are caused by or result from , 
directly or indirectly, IN WHOLE OR IN PART, any wrongful act, error or omission, or negligence by 
the Contractor or any of its agents, employees, or any tier of subcontractors of the Contractor, or 
subcontractor to a subcontractor of the Contractor, or anyone employed by any of those Persons for 
whose wrongful act, error or omission, or negligence any of them may be liab le, in the execution or 
performance of the Contractor's obligations under or incidental to this Agreement. Such costs include 
attorneys' fees , court costs, and expert witness fees in all trial , appe llate, mediation, and bankruptcy 
proceedings. An Indemnified Loss includes (a) any bodily injury, property damage, sickness, disease, or 
death; (b) any c laim arising under or from any actual or alleged violation of any App licable Law 
(including workers' compensation laws, environmental laws, and health and safety laws) or any common 
law duty; (c) any actual or alleged infringement of any intellectual rights or property of any Person; (d) any 
actual or alleged pollution of or damage or destruction to property, natural resources, or the environment; 
(e) any lawsuit resulting from or related to the designation by the Contractor of any document or material 
as exempt from public disclosure or public records laws ; (f) any lawsuit resulting from or related to the 
City's decision to award this Agreement to the Contractor; and (g) defending, settling, prosecuting, 
investigating, or participating in (as a witness or otherwise) any proceeding that ari ses out of or pertains to 
any of the forego ing; in each case, to the extent permitted by law or not otherwise prohibited, without 
regard to or limitation by the amount or type of benefits , damages, or compensation payable by or for the 
Contractor, any subcontractor of the Contractor, or any subcontractor to a subcontractor of the Contractor 
under any insurance policy or any Applicable Law (including employee benefits, disability benefits, and 
workers' compensation Jaws). Notwithstanding anything else contained herein, Indemnified Loss shall 
not include costs , losses, damages, expenses, or liabi lities to the extent they are caused by : (i) the 
negligence of the City Indemnified Party; (ii) the breach of a term, condition, representation, or warranty 
in this Agreement by the City; or (iii) the vio lation of an Applicable Law by the City Indemnified Party. 

1.53 Industrial Property means real property, not class ified as Residential Property, where a Person 
is engaged in manufacturing, or processing raw materials, or altering or modify ing material for the 
purpose of producing a usable or finished product, and such Person generates So lid Waste as a by-product 
of the ir activities. 
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1.54 Interest means a payment for the use of money, which shall be set at a percentage rate 
determined pursuant to Section 55 .03(1), Florida Statutes. 

1.55 Land Clearing Debris means the trees, tree trunks, limbs, stumps, bushes, vegetation, rocks, 
soil, and other materials resulting from a land clearing or lot clearing operation . 

1.56 Legitimate Complaint means any complaint by a Customer or the City in a case where one or 
more of the applicable requirements in this Agreement were not satisfied by the Contractor. 

1.57 Load means the Solid Waste and other cargo that is transported in one of the Contractor' s 
vehicles. 

1.58 Manager means the City Manager of the City of Coconut Creek or the Manager' s designee(s). 

1.59 Mechanical Container means a dumpster, Roll-Off Container, Compactor, or other large 
container that is placed on and removed from a Person ' s Premises with mechanical equipment, and used 
for the Collection of Solid Waste or Source Separated Recyclable Materials . However, Garbage Carts 
and Recycling Carts are not Mechanical Containers. 

1.60 Missed Collection means any occasion when the Contractor fails to provide Collection Service to 
a Customer on a Scheduled Collection Day in compliance with the requirements in this Agreement. 

1.61 Multi-Family Dwelling means a building with multiple Dwelling Units that are located under 
one roof. Multi-Family Dwellings include apartments, condominiums and mixed-use buildings that 
contain multiple Dwelling Units . 

1.62 New Customer means a Person that did not receive service from the City ' s franchisee before the 
Commencement Date, but is entitled to receive Collection Service from the Contractor pursuant to this 
Agreement. 

1.63 Non-Collection Notice means a written form , tag, or sticker that is used by the Contractor to 
notify a Customer of the reason(s) why the Solid Waste or other materials Set Out by the Customer were 
not collected by the Contractor. 

1.64 Non-Conforming Material means any material that is Set Out for Collection in a Recycling 
Container, but is not a Program Material. 

1.65 Operating Day means a calendar day, except Sundays and Holidays, from the Commencement 
Date until this Agreement expires or terminates. 

1.66 Operating Month means each calendar month from the Commencement Date until this 
Agreement expires or terminates. However, the last Operating Month shall end on the day when this 
Agreement expires or terminates. 

1.67 Operating Year means a period of twelve (12) consecutive Operating Months, beginning on 
October I and ending on September 30 of the following year. Notwithstanding the foregoing, the First 
Operating Year shall begin on the Commencement Date and end on September 30, 2020, and the last 
Operating Year shall end on the day when this Agreement expires or terminates. 

1.68 Ordinances mean the City ' s Code of Ordinances and any amendments thereto. 
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1.69 OSHA means the Occupational Safety and Health Act and all impl ementing regulations . 

1.70 Party means, depending on the context, either the City or the Contractor. 

1.71 Parties mean the City and the Contractor. 

1.72 Performance Bond means the financial security furnished by the Contractor as a guarantee that 
the Contractor will perform its work and pay all lawful claims in accordance with the terms of this 
Agreement. 

1.73 Person means any and all persons, natural or artificial , including any individual , firm, 
partnership, joint venture, or other association, however organized; any municipal or private corporation 
organized or existing under the laws of the State of Florida or any other state ; any county or municipality; 
and any governmental agency of any state or the federal government. 

1.74 Plastic Bag means a heavy-duty plastic or biodegradable bag, with a capacity of approximately 
forty ( 40) gallons or less, that is designed to be used for the Collection of Sol id Waste. 

1.75 Premises mean Improved Property. 

1.76 Program Materials means Source Separated Recyc lable Materials that are accepted for 
Recycling at the Designated Facility for Recyclable Materials. The Program Materials are identified in 
Exhibit 9. 

1.77 Radioactive Waste means any equipment or materials that are radioactive or have radioactive 
contamination, and are required by law to be stored, treated, or disposed of as radioactive waste. 

1.78 Rates mean the fees and charges approved by the City for the Contractor's Collection Services. 

1.79 Recovered Materials mean metal , paper, glass, plastic, textile, or rubber materials that have 
known Recycling potential , can be feasibly recycled and have been diverted and source separated or have 
been removed from the Solid Waste stream for sale, use or reuse as raw materials, whether or not the 
materials require subsequent processing or separation from each other, but does not include materials 
destined for any use that constitutes disposal. Recovered Materials as described above are not Solid 
Waste. A Recovered Material does not include any material or substance that does not fit within one of 
the six categories described in this definition (metal, paper, glass, plastic, textile, or rubber). Among 
other things, Construction and Demolition Waste is not a Recovered Material. 

1.80 Recyclable Materials mean those materials that are capable of being recycled and would 
otherwise be processed or disposed of as Solid Waste. 

1.81 Recycling means any process by which materials that would otherwise have been Solid Waste, 
are collected, separated , or processed and reused or returned to use in the form of raw materials or 
products. 

1.82 Recycling Cart means a container that is made of heavy-duty hard plastic or other impervious 
material , with enclosed sides and a bottom, mounted on two wheels, equipped with a tight-fitting hinged 
lid, having a capacity of approximately one hundred ( I 00) gallons or less, and used for the automated or 
semi-automated Collection of Program Materials. 
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1.83 Recycling Container means any container approved by the Administrator for the Collection of 
Recyc lab le Materials, including Recycling Carts. 

1.84 Residential Collection Service means the Collection of Residential Waste and Program 
Materials from Residential Customers. 

1.85 Residential Curbside Customer means a Residential Customer that receives Coll ection Service 
at Curbside. A Residential Curbside Customer may reside in (a) a Single Fami ly Dwelling or (b) a Multi ­
Family Dwelling that cannot or should not receive Collection Service with a Mechanical Container, as 
determined by the Administrator. 

1.86 Residential Customer means a Person that (a) occupies Residential Property in the Service Area 
or (b) owns or manages Dwelling Units located on Residential Property. Residential Customers are 
Residential Curbside Customers or Residential Mechanical Container Customers. 

1.87 Residential Mechanical Container Customer means a Residential Customer that receives 
Collection Service with a Mechanical Container. 

1.88 Residential Property means each parcel of Improved Property in the Service Area that is used 
for residential purposes, including single fami ly residences; duplex, triplex, and quadruplex apartments; 
apartment buildings; recreational vehicl e lots contained within mobile home parks; mobile homes; 
condom inium units; cooperatives estab lished pursuant to Chapter 7 19, Florida Statutes; time-share 
apartments; and leased residential Premises of the classes described above, whether occupied or not. 

1.89 Residential Waste means Garbage, Rubbish, Recyclable Materials, Yard Waste, and Bulky 
Waste generated by a Residential Customer upon the Customer's Residential Property. Residential Waste 
does not include any waste generated by a commercial business or enterprise. 

1.90 Roll-Off Container means a large metal container (i.e., typically with a capacity of I 0, 20, 30 or 
40 cubic yards) used for the Coll ection of Solid Waste or Source Separated Recyclable Material , which is 
rolled-off of a motor vehicle when the container is placed at a site and then rolled onto the vehicle when 
the container is ready to be transported to another location . 

1.91 Route means the roadways that will be used by one Collection vehicle on a single Operating Day 
when providing Collection Services. Each Route shall have a designated starting locat ion and time, a 
designated sequence of streets to be followed when providing Co llection Services, and a designated 
location for finishing. 

1.92 Rubbish means waste materials (other than Garbage, Yard Waste, and Bulky Waste) resulting 
from normal housekeeping activities on Residential Property and Commercial Property. Rubbish 
includes discarded trash, rags, sweepings, packaging, Recyc lable Materials that are not source separated, 
and similar materials . 

1.93 Scheduled Collection Day means an Operating Day when the Contractor is scheduled to co llect 
a Customer's Source Separated Recyclable Materials or one or more of the components of the Customer's 
So lid Waste. 

1.94 Service Area means the geographic area contained within the munic ipal boundaries of the City of 
Coconut Creek, Florida. The Service Area also includes the homes described in Section 4.3, subject to 
the conditions therein. 
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1.95 Set Out means the Customer ' s preparation and placement of Solid Waste and Program Materials 
for Co llection at the Customer ' s Premises, in compliance with the requirements in this Agreement. 

1.96 Single Family Dwelling means a building with a single Dwelling Unit located under one roof. 

1.97 Sludge means the accumulated solids, residues and precipitates generated as a result of waste 
treatment or processing including wastewater treatment, water supply treatment, or operation of an air 
pollution control facility , and mixed liquids and solids pumped from septic tanks, grease traps, privies, or 
similar disposal appurtenances or any other waste having similar characteristics. 

1.98 Solid Waste shall have the meaning set forth in Section 403.703(36), Florida Statutes. Solid 
Waste includes Biomedical Waste, Bulky Waste, Commercial Waste, Construction and Demolition 
Waste, Disaster Debris, Electronic Equipment, Garbage, Hazardous Material , Land Clearing Debris, 
Radioactive Waste, Recyclable Materials, Residential Waste, Rubbish, Tires , White Goods, and Yard 
Waste. 

1.99 Source Separated Recyclable Materials mean Recyclable Materials that are separated from the 
Solid Waste at the location where they are generated (e.g., Residential Property) and then Set Out for 
Collection at that location. 

1.100 Special Collection Services means any service requested by a Customer that is in addition to or 
different than the normal Collection Service provided to similarly situated Customers . Special Collection 
Services include Back Door Service, the Collection of discarded materials at times other than the 
Customer ' s Scheduled Collection Day for such material , the Collection of any material in quantities that 
are greater than the amounts authorized herein for such materials, and the other services identified in 
Exhibit 6. 

1.101 Tipping Fee means a fee that must be paid for the disposal of a Solid Waste or other material. 

1.102 Tires mean discarded automotive, motor vehicle, and trailer tires, including rims, but excluding 
tires that have an inside diameter of 25 inches or greater. 

1.103 Transition Period means the period of time between the Effective Date and the Commencement 
Date. 

1.104 Transition Plan means a document describing in detail the activities that will be undertaken and 
the schedule that will be followed by the Contractor to ensure that the Contractor successfull y provides 
the Contractor' s Collection Services in compliance with this Agreement on and after the Commencement 
Date. 

1.105 White Goods mean large discarded appliances (e.g. , refrigerators, ranges, washing machines, 
clothes dryers, water heaters , freezers, microwave ovens, and air conditioners) that are generated by a 
Customer on the Customer' s Improved Property where the White Goods are collected. 

1.106 Yard Waste means vegetative matter resulting from yard and landscaping maintenance, 
including but not limited to shrub and tree trimmings, grass clippings, palm fronds , and branches. Yard 
Waste does not include Land Clearing Debris. 
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SECTION 2: CONTRACTOR'S EXCLUSIVE FRANCHISE 

2.1 EXCLUSIVE FRANCHISE GRANTED TO CONTRACTOR 

Subject to the conditions and limitations contained in this Agreement, the Contractor is hereby 
granted an exclusive franchise to provide Residential Collection Service and Commercial 
Collection Service in the City. More specifically, subject to the conditions and limitations herein, 
the Contractor's franchise includes the exclusive right to collect: (a) Garbage, Rubbish, Yard 
Waste, Bulky Waste, and Source Separated Recyclable Materials that are generated on 
Residential Property and collected at Curbside; (b) Garbage, Rubbish, Bulky Waste, and Source 
Separated Recyclable Materials that are generated on Residential Property (i.e. , Multi-Family 
Dwellings) where Garbage and Rubbish are collected in Mechanical Containers; (c) Garbage, 
Rubbish, and Bulky Waste generated on Commercial Property; and (d) Construction and 
Demolition Waste generated on Residential Property or Commercial Property. The Contractor 
shall have the sole right to provide these Collection Services in the City. The Contractor shall 
have the sole responsibility for providing these Collection Services in compliance with the 
requirements in this Agreement. 

2.2 LIMITATIONS ON THE FRANCHISE 

This Agreement only grants a franchise for the services and types of Solid Waste that are 
explicitly addressed herein . No other services or materials are subject to the Contractor's 
exclusive franchise under this Agreement. Among other things, the Contractor's franchise does 
not include the Collection of Yard Waste generated on (a) Residential Property where Garbage 
and Rubbish are collected in Mechanical Containers or (b) Commercial Property. Section 21, 
below, identifies some of the other materials that are not subject to the Contractor's franchise. 

Notwithstanding Section 2. l(c), above, the Contractor' s exclusive franchise for the Collection of 
Garbage generated on Commercial Property does not include the Collection of Garbage or similar 
organic waste in any case where the Manager determines that a grocery store, restaurant, or other 
establishment may divert the waste to a facility where the waste will be used to create compost or 
other beneficial products. Requests to divert Garbage and organic waste shall be reviewed by the 
Manager on a case-by-case basis. 

2.3 ENFORCEMENT OF THE FRANCHISE 

The City shall determine, in its sole discretion, the measures the City will use to ensure that the 
Contractor's exclusive rights under this Agreement are not infringed upon by a third party. The 
City also shall determine, in its sole discretion, how and when it will implement those measures. 
The Contractor shall have no right to compel the City to undertake any specific action to enforce 
or maintain the exclusivity of the Contractor's franchise. 

SECTION 3: TERM OF THIS AGREEMENT 

3.1 INITIAL TERM OF FRANCHISE AGREEMENT 

This Agreement shall take effect and be binding upon the Parties from the Effective Date until the 
date when this Agreement is terminated or expires. The initial term of this Agreement shall begin 
on the Effective Date and shall expire on September 30, 2026, unless this Agreement is 
terminated earlier. 
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3.2 CITY'S OPTION TO RENEW THE FRANCHISE 

The Commission shall have the right to renew and extend this Agreement at the end of the initial 
term of this Agreement, unless the Contractor gives written notice to the City pursuant to Section 
75 , below, that the Contractor is not willing to renew this Agreement and such notice is delivered 
on or before September 1, 2025. There shall be one (1) renewal term and it shall be five (5) years. 
During the renewal term the City and the Contractor shall be subject to the conditions and 
limitations that are contained herein, unless the City and the Contractor agree otherwise. Any 
renewal of this Agreement must be approved by the Commission. 

SECTION 4: THE SERVICE AREA 

4.1 DESCRIPTION OF THE SERVICE AREA 

The Service Area includes all of the land located within the incorporated area of the City. A 
general map of the City is provided in Exhibit 1. A legal description of the City is contained in 
Exhibit 2. However, Exhibits 1 and 2 do not identify the portions of the Service Area that are 
located in unincorporated Broward County, as described in Section 4.3, below. 

4.2 ADJUSTMENTS TO THE SERVICE AREA 

The boundaries of the Service Area may be adjusted if lands are added to or removed from the 
City pursuant to an annexation, interlocal agreement, or similar change after the Effective Date. 
In such cases, the rights of the Contractor may be revised in accordance with Section 171.062, 
Florida Statutes, or other Applicable Laws. 

The annexation of land to the City after the Effective Date may require the Contractor to provide 
Collection Services in the annexed area or, in the alternative, the annexed area may be served by 
another Person. In either case, the Contractor shall provide its services in the City (with or 
without the annexed area) for the Rates established in this Agreement. There shall be no change 
in the Contractor's Rates if Collection Service in the newly annexed area is provided by another 
Person. 

4.3 SERVICE IN BROW ARD COUNTY 

The Contractor shall provide Residential Collection Service at Curbside for approximately one 
hundred ninety ( 190) Single Family Dwellings that are located in the unincorporated area of 
Broward County, unless the Administrator instructs the Contractor otherwise. The street 
addresses for these Single Family Dwellings are provided in Exhibit 3. The Service Area shall be 
deemed to include these dwellings, unless the Administrator instructs the Contractor to terminate 
its Collection Services to these homes. 

SECTION 5: CONTRACTOR'S OBLIGATIONS PRIOR TO 
COMMENCEMENT DATE 

5.1 CONTRACTOR'S TRANSITION PLAN 

The Contractor shall ensure that the Customers do not experience any delay or disruption in 
service when the Contractor begins to provide its Collection Services on the Commencement 
Date. To help accomplish this task, Contractor shall prepare and provide the Administrator with 
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a Transition Plan in compliance with the requirements herein. At a minimum, the Transition Plan 
must demonstrate that the Contractor will hire and train the necessary personnel , and procure and 
prepare the necessary vehicles and equipment, to enable the Contractor to provide its Collection 
Services successfully on the Commencement Date and all times thereafter. The Transition Plan 
shall contain a detailed description of the steps the Contractor will take, and the schedule for 
completing those steps, as the Contractor prepares for the Commencement Date. Among other 
things, the Transition Plan shall identify and describe: (a) the number and types of Collection 
vehicles, Mechanical Containers, Garbage Carts, and Recycling Carts the Contractor will need to 
have in stock at its local equipment yard before the Commencement Date; (b) how and when the 
Contractor will provide its Mechanical Containers, Garbage Carts , and Recycling Carts to the 
Customers; and (c) how and when the Contractor will provide additional personnel , vehicles, and 
equipment to serve the City if the Contractor needs additional resources on or after the 
Commencement Date. The Transition Plan is subject to the approval of the Administrator. If 
requested, the Contractor shall revise the Plan within twenty (20) calendar days and resubmit the 
Plan for the Administrator's review and approval. 

5.2 DEADLINES FOR THE CONTRACTOR'S TRANSITION PLANNING 

The Contractor shall address the following performance requirements in the Transition Plan and 
the Contractor shall satisfy these requirements no later than the following deadlines: 

(a) On or before August 13 , 2019, the Contractor shall provide the Administrator with a 
Transition Plan, which shall include a Collection Plan that complies with the 
requirements in Section 23, below. 

(b) On or before August 15, 2019, the Contractor and City shall meet and discuss the 
Transition Plan, the Collection Plan, and any other matters that will help ensure the 
successfu l implementation of this Agreement. 

(c) On or before August 20, 2019, the Contractor shall provide the Administrator with 
purchase orders or other documentation demonstrating that all necessary Collection 
vehicles, equipment, Garbage Carts, and other Collection Containers have been ordered 
and will be delivered to the Contractor' s local equipment yard no later than September 3, 
2019. 

( d) Reserved. 

(e) On or before August 20, 20 19, the Contractor shall provide the Administrator with a 
detailed plan for the assembly and delivery of Garbage Ca11s and Recycling Carts 
required pursuant to this Agreement. 

(f) On or before August 22, 2019, the Contractor shall provide the Administrator with: (I) a 
copy of the standard form contract that the Contractor intends to use pursuant to Section 
33 .1, below; and (2) written confirmation that the Contractor has hired the District 
Manager. 

(g) On or August 22, 20 19, the Contractor shal l provide the Administrator with electronic 
(d igital) copies of the notices, brochures, and informational materials the Contractor 
intends to deliver to Customers concerning the Collection Services it will provide under 
this Agreement. The notices, brochures, and informational materials shall be designed to 
satisfy the requirements in Section 35 , below. The notices, brochures, and informational 
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materials shall be subject to the Administrator' s approval and shall be delivered in 
compliance with the requirements in Section 35. 

(h) On or before August 29, 2019, the Contractor shall provide the Administrator with a 
written safety plan covering all aspects of the Contractor's operations under this 
Agreement, in compliance with the requirements of Section 22 , below. The Contractor 
also shall provide the Administrator with a Contingency Plan, pursuant to Section 3 7.4, 
below. 

(i) On or before September 3, 2019, the Contractor shall confirm in wntrng to the 
Administrator that all of the vehicles, equipment, Garbage Carts, and other Collection 
Containers necessary to provide Collection Service have been delivered to the 
Contractor's local equipment yard. 

U) On or before September 3, 2019, the Contractor shall have its supervisors, drivers, and 
other relevant personnel familiarize themselves with the proposed Routes and schedules 
for providing Collection Service in the City . The supervisors, drivers, and other relevant 
personnel shall drive each street on each Route to ensure that the proposed Routes and 
schedules for Collection Services are appropriate. 

(k) On or before September 5, 2019, the Contractor and the Administrator shall meet and 
discuss the status of Contractor's Transition Plan and its implementation. On or before 
September 5, 2019, the Contractor shall demonstrate that its computer systems are fully 
operational and capable of tracking complaints and requests for service in compliance 
with the requirements in Sections 31.1.4 and 31.1.5, below. 

(I) On or before September 10, 2019, the Contractor shall confirm in wntrng to the 
Administrator that all of the vehicles necessary to provide Collection Service have been 
registered, licensed, tagged, and equipped, and are ready to perform in compliance with 
the requirements of this Agreement. 

(m) On or before September 12, 2019, the Contractor shall provide the Administrator with : 
(I) a list that shows the make, model , year, tare weight, license tag number, and 
identification number for each Collection vehicle; and (2) a li st that shows the 
identification number and capacity of each Mechanical Container that will be used by the 
Contractor under this Agreement. On or before [TBD; approximately 20 days before the 
Commencement Date] , the Collection Plan shall be updated to include thi s information, 
pursuant to Section 23.6, below. 

(n) On or before September 17, 2019 , the Contractor shall confirm in wntrng to the 
Administrator that: ( 1) the Contractor has delivered the City-approved notices, 
brochures, and informational materials to all of the Commercial Customers in compliance 
with this Agreement, including the deadlines in Section 35.1 , below; (2) the Contractor 
has hired and trained all of the employees needed to provide Collection Service in 
compliance with the requirements in this Agreement; (3) all of the Contractor's drivers 
have inspected their Routes for providing Collection Service; and ( 4) all of the 
Contractor's drivers have confirmed their ability to complete their Routes on time on the 
Scheduled Collection Days. 

(o) On or before September 27, 2019, the Contractor shall confirm in writing to the 
Administrator that it has delivered all of the Collection Containers needed to provide 

Page 14 of I 08 



Collection Service in compliance with this Agreement for: ( l) Commercial Customers; 
(2) Residential Customers that use Mechanical Containers ; and (3) Customers that 
receive Collection Service for Construction and Demolition Waste. 

(p) On or before September 30, 2019 , the Contractor shall confirm in wntmg to the 
Administrator that: (a) the Contractor has at least fifty (50) Garbage Carts and fifty (50) 
Recycling Carts in inventory at its local equipment yard; (b) the Garbage Carts and 
Recycling Carts in inventory have been provided in the sizes and numbers requested by 
the Administrator; and (c) the Contractor has delivered notice to all Residential 
Customers in compliance with the requirements in Section 35.1 , below. 

5.3 THE CONTRACTOR'S INITIAL SERVICES 

The Contractor shall assign one of its Customer service representatives to work at the City's Public 
Works Department each Operating Day during the First Operating Month. The Contractor' s service 
representative shall assist the City in addressing Customer complaints concerning the Contractor's 
performance. After the first two (2) weeks of operations, the Contractor may request the Administrator to 
waive the requirements in this Section 5.3 if the City is not experiencing an increase in the number of 
Legitimate Complaints it receives as a result of the Contractor' s performance under this Agreement. 

SECTION 6: GENERAL SCOPE OF CONTRACTOR'S DUTIES 
AFTER COMMENCEMENT DATE 

This Section 6 describes the general scope of the Contractor's duties under this Agreement. The general 
requirements in this Section 6 are supplemented by the specific requirements in the other sections of this 
Agreement. Subject to the conditions contained herein, the Contractor shall: 

(a) collect and transport all of the Residential Waste, Commercial Waste, and Construction 
and Demolition Waste generated by Customers in the Service Area; 

(b) provide Collection Service for the City ' s facilities and Community Events; 

(c) deliver all of the Solid Waste and Source Separated Recyclable Material it collects 
pursuant to this Agreement to Designated Facilities; 

(d) pay the applicable Tipping Fees at the Designated Facilities; 

( e) comply at all times with the requirements in this Agreement and Applicable Law; 

(f) provide all labor, services, supervision, materials, and equipment necessary to 
accomplish the Contractor' s work under this Agreement; and 

(g) perform all of its work and satisfy all of its obligations under this Agreement at 
Contractor' s so le expense, in exchange only for the payments by the City and Customers 
that are expressly authorized herein. 

SECTION 7: CONTRACTOR'S SPECIFIC COLLECTION 
SERVICES 
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7.1 GENERAL REQUIREMENTS FOR RESIDENTIAL COLLECTION SERVICE AT 
CURBSIDE 

The Contractor shall provide the following services to each Customer that is entitled to receive 
Residential Collection Service at Curbside: 

7.1.1 Garbage and Rubbish shall be collected at Curbside two (2) times each week. 

7.1.2 Bulky Waste and Yard Waste shall be collected at Curbside once each week. This 
service shall be provided to a Customer each week on the first day when the 
Customer receives Collection Service for Garbage. For example, if a Customer 
receives Collection Service for Garbage on Mondays and Thursdays, that Customer 
shall receive Collection Service for Bulky Waste and Yard Waste on Mondays. 

7.1.3 Source Separated Recyclable Materials shall be collected at Curbside once each 
week. This service shall be provided to a Customer on the second day each week 
when the Customer receives Collection Service for Garbage. 

7.1.4 Subject to the conditions and limitations contained herein, the Contractor shall 
collect all of the Garbage, Rubbish, Source Separated Recyclable Materials, Bulky 
Waste, and Yard Waste that is Set Out at Curbside by a Residential Curbside 
Customer. However, the Administrator shall grant relief from this requirement if the 
Administrator confirms that a Residential Customer is disposing of Solid Waste 
generated by a commercial business or enterprise. Further, the Contractor is not 
obligated by this Agreement to collect Land Clearing Debris. 

7.2 RESIDENTIAL COLLECTION SERVICE AT CURBSIDE FOR GARBAGE AND 
RUBBISH 

7.2.1 On and after the Commencement Date, the Contractor shall use Automated 
Collection Service and Garbage Carts to collect Garbage and Rubbish from 
Residential Curbside Customers. 

7.2.2 The Contractor shall collect all of the Garbage and Rubbish that each Residential 
Curbside Customer Sets Out at Curbside in Garbage Carts. However, the Contractor 
is not obligated to collect Garbage or Rubbish that is placed outside of a Garbage 
Cart. For example, the Contractor is not required to collect Garbage or Rubbish that 
is placed in a Garbage Can, Plastic Bag, or other type of bag, box, or container. The 
Contractor also is not required to collect the contents of a Garbage Cart if the weight 
of the cart and its contents exceeds the maximum rated capacity of the cart 
(measured in pounds), as indicated on the lid of the cart. 

7.3 RESIDENTIAL COLLECTION SERVICE AT CURBSIDE FOR RECYCLABLE 
MATERIALS 

7.3 .1 On and after the Commencement Date, the Contractor shall use Automated 
Collection Service and Recycling Carts to collect Source Separated Recyclable 
Materials from all Residential Curbside Customers. 

7.3 .2 The Contractor shall collect all of the Source Separated Recyclable Material that 
each Residential Curbside Customer Sets Out in Recycling Carts . The Contractor is 
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not ob ligated to collect any Source Separated Recyclable Materials that are placed 
outside of the Customer's Recycling Carts, except for cardboard . The Contractor 
shall collect all of the cardboard that is Set Out at Curbside and cut or folded into 
pieces that are no larger than three feet (3 ' ) by three feet (3 ' ) in size. 

7.3.3 At a minimum, the Contractor shall collect all of the Program Materials that are 
accepted and recycled by the Designated Facility for Recyclable Materials . Exhibit 
9 identifies the Program Materials that currently are accepted at the Designated 
Facility. The Administrator may amend Exhibit 9 whenever: (a) the Designated 
Facility is changed; (b) the Designated Facility changes its I ist of materials it accepts 
for Recycling; or (c) the Administrator determines it is cost-effective and 
appropriate to revise the li st of Program Materials. The Administrator shall provide 
written notice to the Contractor at least thirty (30) days before the Administrator 
amends Exhibit 9. The Administrator shall not add a Recyclable Material to the list 
of Program Materials in Exhibit 9 if the Designated Facility will not accept and 
process that material. 

7.3.4 Notwithstanding anything else contained herein, the Administrator may conclude 
that some Residential Customers shall not receive Collection Service for Recyclable 
Materials. In such cases, the Administrator shall notify the Contractor that 
Collection Services for Program Materials shall not be provided to the Designated 
Customer(s) and the Contractor shall cease providing its Collection Service for 
Program Materials to those Customers, unless the Administrator instructs the 
Contractor to resume its Collection Service. 

7.3.5 In addition to the weekly Collection Service required by Section 7.1 .3 and this 
Section 7.3, the City may require the Contractor to collect cardboard from 
Residential Curbside Customers on one or two (2) additional days each Operating 
Year. For example, the City may require the Contractor to collect cardboard one 
time during the week after Christmas, in addition to providing the normal Collection 
Service for that week. If the City elects to request this additional service, the 
Contractor shall be paid an additional fee , as shown in Exhibit 4. The City shall 
provide written notice to the Contractor at least one hundred eighty ( 180) days 
before the Contractor is required to provide this additional service. 

7.4 RESIDENTIAL COLLECTION SERVICE AT CURBSIDE FOR BULKY WASTE 

7.4.1 The Contractor shall collect all of the Bulky Waste that is Set Out at 
Curbside by Residential Curbside Customers. There is no limit on the size, 
weight, or quantity of Bulky Waste that may be Set Out, except (a) as 
provided in Section 7.4.2, below, and (b) the Contractor is not obligated to 
collect a piece of Bulky Waste that is too large or too heavy to safe ly load 
and transport in a clamshell truck. 

7.4.2 If a Residential Curbside Customer places Construction and Demolition 
Waste from a "do-it-yourself' project at Curbside, the Contractor shall 
collect the Construction and Demolition Waste as Bulky Waste . However, 
the Contractor is not required to collect more than two (2) cubic yards of 
Construction and Demolition Waste from any Curbside Customer on any 
Scheduled Collection Day. The Contractor also is not required to collect 
Construction and Demolition Waste that is placed at Curbside by a building 
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contractor, repairman, or other Person working for the Customer. Such 
materials shall be removed from the Customer' s property by the Customer 
or the Person that generated the waste materials. If the Contractor elects to 
leave any Construction and Demolition Waste at Curbside, the Contractor 
shall leave a Non-Collection Notice on the remaining material and shall 
comply with the requirements in Section 15, below. The Contractor shall 
promptly notify the Administrator if the Contractor believes a Curbside 
Customer is placing excessive amounts of Construction and Demolition 
Waste at Curbside and should be us ing a Mechanical Container for the 
co llection of such waste. For the purposes of this Section 7.4 .2, excessive 
means two (2) cubic yards or more on two (2) or more consecutive weeks. 

7.5 RESIDENTIAL COLLECTION SERVICE AT CURBSIDE FOR YARD WASTE 

7.5 .1 The Contractor shal l collect all of the Yard Waste that is Set Out at Curbside by 
Residential Curbside Customers, including Yard Waste that is Set Out in 
Garbage Carts. 

7.5.2 The Contractor shall collect the Customer ' s Yard Waste, regardless of the 
length, width, or diameter of any single piece of Yard Waste. Notwithstanding 
the foregoing, the Contractor is not required to collect Land Clearing Debris, and 
the Contractor is not obligated to collect any single piece of Yard Waste if it is 
too large or too heavy to safely load and transport in a clamshe ll truck. 

7.5 .3 The Contractor shall collect any natural Christmas tree that is Set Out at 
Curbside. 

7.5.4 If the Contractor elects to leave any Yard Waste or Land Clearing Debris at 
Curbside, the Contractor shall place a Non-Collection Notice on the waste 
materials or on the Customer ' s doorknob, in compliance with Section 15.2, 
below. 

7.5.5 The Contractor may collect and combine Yard Waste and Bulky Waste in the 
same vehicle. 

7.6 BACK DOOR SERVICE FOR RESIDENTIAL CURBSIDE CUSTOMERS 

The Contractor shall provide Back Door Service to a disabled Customer if: (a) the Customer is 
entitled to receive Residential Curbside Collection Service; (b) the Customer has requested and 
the Director has approved Back Door Service; and (c) the City has given written notice 
instructing the Contractor to provide Back Door Service to the disabled Customer. If these 
criteria are satisfied, Back Door Service shall be provided at no additional cost to the City or 
Customer. The Customer' s Garbage and Rubbish shall be collected at the Customer' s side yard, 
back yard, or other location that is mutually acceptab le to the Contractor and the Customer. 
However, the Contractor is not required to provide Back Door Service for the co llection of Bulky 
Waste or Yard Waste. The Contractor shall provide Back Door Service to the Customer on the 
Scheduled Collection Days when Residential Collection Service would otherwise be provided to 
the Customer. The Administrator shall not approve Back Door Service for any Customer 
pursuant to this Section 7.6 unless the Administrator receives a letter from a physician or similar 
documentation confirming that the Customer is physically unable to use the regular Residential 
Co ll ection Service that is provided at Curbside, and written confirmation from the Customer that 
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there are no able-bodied Persons residing with the Customer. The Contractor shall provide Back 
Door Service to a disabled Customer in compliance with the requirements in this Section 7 .6, but 
the Contractor is not required by this Agreement to take other extraordinary measures to 
accommodate such Customer (i .e., the Contractor is not required to take measures for a disabled 
Customer that are not taken for all Residential Curbside Customers) . 

7.7 RESIDENTIAL COLLECTION SERVICE FOR MULTI-FAMILY DWELLINGS 

7.7.1 The Administrator shall have the exclusive authority to determine whether a Residential 
Customer residing in a Multi-Family Dwelling must Set Out its Garbage and Rubbish at 
Curbside or in a Mechanical Container. 

7.7.2 If a Residential Customer resides in a Multi-Family Dwelling and receives Collection 
Service at Curbside, the Contractor shall serve that Customer in compliance with the 
provisions in Sections 7.1 through 7.6, above . 

7.7.3 The Contractor shall provide the following services to each Residential Customer that 
resides in a Multi-Family Dwelling and receives Collection Service with a Mechanical 
Container: 

(a) The Contractor shall collect all of the Customer's Garbage and Rubbish at the 
Customer's Premises at least two (2) times each week on Scheduled Collection 
Days . However, notwithstanding the foregoing, Customers using an enclosed 
Compactor and Roll-Off Container may receive Collection Service one ( 1) time 
each week. 

(b) The Contractor shall provide Recyc ling Carts or Mechanical Containers for the 
Collection of the Customer ' s Source Separated Recyclable Materials. The 
Contractor shall collect all of the Source Separated Recyclable Materials that are 
placed into the Customer's Recycling Containers. The Contractor also shall 
collect all of the cardboard that is placed next to the Customer 's Recycling 
Containers. Source Separated Recyclable Materials shall be collected at least 
once each week at each Multi-Family Dwelling. 

(c) At Multi-Family Dwellings where Garbage and Rubbish are collected with a 
Mechanical Container, the Contractor and the Customer shall jointly designate a 
location where Bulky Waste will be collected. The designated location should be 
(a) next to the Mechanical Containers or (b) a place where the Contractor' s 
vehicles can obtain access and, if possible, the Bulky Waste will be screened 
from public view. The Contractor shall collect all of the Bulky Waste that a 
Customer places in the designated location. There is no limit on the size, weight, 
or quantity of Bulky Waste that a Customer may Set Out. Bulky Waste shall be 
collected once each week on a Scheduled Collection Day. 

(d) The Contractor is not obligated by this Agreement to provide a separate 
Collection Service for Yard Waste that is generated at Multi-Family Dwellings 
where Mechanical Containers are used for the Collection of Garbage and 
Rubbish. However, the Contractor shall collect any Yard Waste or natural 
Christmas trees that Residential Customers place in the Mechanical Containers at 
their Multi-Family Dwelling. 
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