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JONATHAN BOCHE 
(937) 215-4445 

jonfboche@me.com

EXECUTIVE PROFILE
Customer Experience and Operations Executive with over 10 years of leadership experience across 
ecommerce, retail operations, and enterprise environments. Proven track record of building scalable CX 
departments, leading cross-functional initiatives, and aligning customer strategy with revenue growth. Strong 
background in analytics, marketplace operations, AI implementation, and team development. Known for 
driving measurable improvements in retention, efficiency, and customer satisfaction.


CORE COMPETENCIES 

PROFESSIONAL EXPERIENCE
RESPONSIVE AUTO INSURANCE - Plantation, FL

Operation Manager 
April 2025 - Present

Drive automation, efficiency, and measurable performance improvement across Customer Service, 
Underwriting, and Claims Support.

Key Contributions


• Reduced manual underwriting review time by implementing AI-assisted document validation.

• Improved NPS by identifying root causes of complaints and restructuring service workflows.

• Increased policy processing efficiency through automation of repetitive endorsement tasks.

• Built KPI reporting framework to measure performance across all operational units.

• Reduced customer response time by implementing structured escalation protocols.

• Strengthened cross-team alignment by introducing weekly operations performance reviews.


REDCON1 - Boca Raton, FL
Director of Customer & User Experience  
May 2022 – April 2025
Lead company-wide customer experience strategy for a fast-growing ecommerce brand.
Key Contributions:

• Designed and executed a full CX strategy aligned with company growth objectives.

• Built and developed cross-functional CX and operations teams.

• Implemented AI tools to increase efficiency and reduce manual workload.

• Analyzed and reported on KPIs including AOV, return rate, NPS, contact rate, ROI, and retention 

metrics.

• Delivered weekly executive reporting to C-Suite leadership with actionable insights.

• Oversaw customer support across Amazon, Walmart, TikTok, and DTC platforms.

• Ensured 24-hour response standards across all channels.

• Led hiring, onboarding, training, and performance management of CX staff.

• Partnered with fulfillment, marketing, and product development teams to improve end-to-end 

customer journey.

• Strengthened team culture through structured leadership development and morale initiatives.


Customer Experience Strategy AI & Automation Implementation Staff Development & 
Performance Management 

Reporting & KPI Analysis Process Improvement Operations Leadership

Cross-Functional Team 
Management Marketplace 
Operations

Customer Retention & Loyalty 
Programs

Data-Driven Decision Making

mailto:jonfboche@me.com


JONATHAN BOCHE 
(937) 215-4445 

jonfboche@me.com

APPLE - Cupertino, CA
August 2011 – May 2022
Held progressive leadership roles across operations, people management, and sales.
Project Manager – Operations

• Managed multiple concurrent enterprise projects.

• Developed timelines, budgets, and resource plans.

• Mitigated risk and ensured on-time project delivery.

• Reported outcomes and progress to senior leadership.


People Operations Planner
• Managed internal and external hiring pipelines.

• Oversaw leave of absence tracking (Sedgwick).

• Acted as liaison for payroll, benefits, and compliance matters.

• Ensured regulatory adherence in employee processes.


Manager – Retail Sales
• Led retail teams focused on service excellence and revenue growth.

• Conducted coaching, performance reviews, and team development.

• Drove operational efficiency while maintaining high customer satisfaction.


Operations Lead
• Oversaw inventory control and merchandising strategy.

• Maintained operational compliance standards.

• Improved store workflows and team productivity.


Expert – Sales & Technical
• Delivered advanced technical product support.

• Conducted customer training and product education.

• Guided purchasing decisions through consultative selling.


BERGEN COUNTY CHRISTIAN ACADEMY - Hackensack, NJ

Life Science Teacher 
August 2010 – August 2012


• Taught Life Science, Biology, and Anatomy & Physiology.

• Developed structured lesson plans and assessments.

• Led athletic programs including championship-level teams.

• Coordinated parent-faculty communication.

• Supported students with learning differences.


EDUCATION
Master of Education – Teaching & Learning 
Liberty University
Bachelor of Science – Multidisciplinary Studies (Business & Health Science) 
Liberty University
Associate of Science in Nursing 
Orion College

mailto:jonfboche@me.com
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G A Y L E  C .  D A N I E L - W O R R E L L  
EMAIL: GAYLEWORRELL@YAHOO.COM TEL: (868) 681-8887 

 

SUMMARY 
 Marketing and Communications professional, with a wide knowledge and proven capability in 

communications, crisis communications, strategic marketing, brand positioning, brand 
building, public relations, product development, advertising, social media deployment, event 
and conference planning, branch operations, agent management, centralized data processing, 
card services, and contact center management.   

EDUCATION 

 
 
2002–2004 University of the West Indies,  ALJ School of Business, Trinidad, WI 

n eMBA 
1994                  Harvard Business School, Cambridge, Massachusetts, USA 

n Certificate, Strategic Marketing Management 
1982-1985          Howard University, Washington, DC, USA 

n BBA, Finance 

EXPERIENCE 

 
 
2019–Present 
Realtor,         Coldwell Banker, Engage100 Realty  

§ Market and sold residential properties by prospecting new clients, conducting 
property showings, and guiding buyers and sellers through negotiations and 
closing processes. 

§ Built and maintained strong client relationships by providing market insights, 
pricing strategies, and responsive communication to drive successful 
transactions and repeat business. 

 
1988-2017 Trinidad and Tobago Unit Trust Corporation (www.ttutc.com)  
Port of Spain, TRINIDAD. Mutual Fund company with US$3.4b assets under 
management, 500k clients, 70k card holders, 30k online clients, 9 branches and 16 agents. 
 
2011–2017 
Vice President Marketing, Communications and Distribution Channels  
n Marketing and Communications -  Responsible for leading the functions of Advertising, 

Market Research, Event and Conference Planning, Positioning, Branding, Client Relations, 
Media Relations, Thought Leadership and Corporate Social Responsibility.  Managed a 
budget of over US$3m. 
 

n Distribution Channels – Responsible for nationwide Branch Operations, Agent 
Management, Online Services, Card Services, Client Contact Center, Centralized Data 
Processing and Document Management. 

 
2004–2011 
Vice President Marketing and International Business,  
n Responsible for leadership of the corporation’s marketing and communications functions 

and the expansion into international markets. 
n Conceptualized, developed and implemented an international suite of new mutual fund 

products. 
n Responsible for the creation of the Corporation’s Cayman Islands mutual fund company. 
n Responsible for media relations, publications, social media, media production (TV, radio, 

web) 
n Responsible for marketing research, advertising, events, communications 
n Responsible for planning and overseeing budget. 

mailto:gayleworrell@yahoo.com


  

  

 
1994–2004 
Manager Marketing 
n Led a cross-managerial team to develop and implemented all aspects of the creation of a 

new financial management company in the region. 
n Implemented strategic initiatives by successfully navigating the U.S. SEC and NASD 

registration process for the setting up of a Broker dealer company in the, USA. 
n Developed and implemented a debit card product that grew to 27,000 cards in issue in less 

than two years. 
n Contributed to growth in sales from $467 million to $6,030 million. 

 
n Provided leadership and strategic direction in the marketing and service distribution effort 

for greater effectiveness. 
n Developed effective customer communications, and internal communications. 
n Led the positioning and building of the company’s image and brand. 
n Managed the planning and organization of major corporate and public events. 
n Effectively utilized research to develop and successfully launch new products and services 

that increased assets and earnings. 
n Managed marketing budget of over TT$10 million (US$1.5 m) 

 
 
1990–1994  
Asst. Manager, Marketing  
n Assisted in developing several successful new products and services. 
n Developed marketing plans and successful advertising and promotional campaigns. 
n Conceptualized and produced television documentaries and television commercials, radio 

and print commercials. 
n Managed media relations, media planning and media buying functions. 
n Designed and implemented developmental training for front line staff. 
n Assisted in the development and implementation of the IT operational systems for front 

line staff. 

 
 
1988–1990   
Marketing Officer 
n Conducted over 500 Financial Planning Seminars for diverse client groups, including 

corporate boards, professional groups, factory workers, credit unions and student groups.  
n Conceptualized and created successful advertising and promotional campaigns. 

AWARDS 

 
§ PR Week Awards, (USA) Finalist, Crisis Communications 
§ ADDY Awards, TV Campaign 
§ Administrator of the Year, Women’s Cricket Board, First Citizens Sports Awards 
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  IRMA “MILLIE” FLORES 

 Marketing & Communications Professional 

Government Communications 

Program & Project Coordination 

Press Releases & Written Materials 

Community Outreach & Events 

Internal & External 
Communications 

Cross-Agency Coordination 

Social Media & Digital 
Communications 

Social Media Platforms (Facebook, 
X, LinkedIn, Instagram, YouTube) 

Presentation Software (PowerPoint, 

Canva) 

Microsoft Office Suite | Google 

Workspace 

SharePoint | CRM Systems 

Reporting & Data Tracking Tools  

 

 

CORE SKILLS 

Millie Flores Digital Marketing, Self-Employed   Remote WFH 
Digital Marketing & Communications Consultant  2019 – Present 

Provide digital marketing and content strategy for nonprofit, advocacy, wellness, 
and small business clients focused on education, equity, and community 

engagement.  
• Manage and optimize multi-platform social media presence (Meta, 

LinkedIn, and TikTok), increasing audience engagement and campaign 

reach.  
• Create and repurpose digital content including graphics, short-form 

video, and copy for social, email, and web channels.  
• Write, segment, and deploy email campaigns to grow and engage 

subscriber lists and support advocacy and educational initiatives. 

• Maintain and update client websites using CMS platforms, optimizing 
content for SEO and accessibility.  

• Track and analyze key performance metrics across social, email, and 
web, translating insights into content and strategy improvements.   

• Support digital communications infrastructure and subscriber 
engagement systems. 

• Collaborate cross-functionally with program, communications, and 

leadership teams to align messaging with mission goals.  
 

EV Wellness d/b/a Elementos Verde    Remote WFH  
Founder       2018 – Present 
Founded a women-led, minority-owned wellness organization focused on 

education, stigma reduction, and community-based health initiatives.  
 Lead communications, outreach, and program coordination. 

 Develop and distribute public-facing communications including digital 

content, informational materials, and community announcements. 

 Plan and coordinate community wellness events, educational 

workshops, and public outreach initiatives focused on health education 
and stigma reduction. 

 Facilitate community dialogue and educational programming connecting 

residents, advocates, and wellness professionals.  
  

 

 

 

 
Roosevelt University, Chicago, IL 
*Formerly: Robert Morris University* 

Bachelor of Science 
Business Administration 

Minor: Accounting 
2009 

 
 
 
 

EDUCATION 

Communications and community engagement professional with 10+ years of 

experience supporting public programs, stakeholder communication, and community 
outreach initiatives across government, nonprofit, and regulated industries. 

Experienced in coordinating public-facing programs, facilitating community 

partnerships, and supporting initiatives that strengthen civic participation and public 
services. Currently enrolled in Citizens Academy, Graduation: April 2026 

PROFILE 

 

 

312.912.4660 

millie711@gmail.com   

Broward County 
Coconut Creek, FL 

 

 

 

 Linkedin.com/in/millieflores 

EXPERIENCE 

Link to Marketing Portfolio 

COMMUNITY ENGAGEMENT & PUBLIC SERVICE  

 Founder, Elementos Verde Wellness Collective – Community wellness 

education, events, and outreach 
 Organizer of public education events focused on health, wellness, and 

community connection 

 Experience collaborating with nonprofits, advocacy organizations, and local 

stakeholders 
 Committed to supporting community programming and inclusive public 

spaces 

mailto:millie711@gmail.com
https://www.linkedin.com/in/millieflores/
https://tinyurl.com/DMPorfolioIFLORES


 

 
EV Wellness continued…… 

 Prepare written materials including newsletters, flyers, and program updates for diverse audiences. 

 Manage social media and digital platforms to disseminate timely and accurate information. 

 Serve as spokesperson for organizational initiatives and community programs. 

 Prepare reports and summaries for leadership and partner organizations. 

 

National Diversity & Inclusion Cannabis Alliance (NDICA)     Remote WFH  
Marketing Director         2021 – 2022 
Led national digital marketing and communications strategy for a nonprofit focused on diversity, inclusion, and 
policy advocacy within the Cannabis Industry.  

• Developed and executed communications strategies supporting national advocacy and policy education 

efforts. 
• Prepared press materials, public messaging, and stakeholder communications. 

• Coordinated conferences, public forums, and virtual events. 
• Served as liaison between leadership, partners, and community organizations. 

• Oversaw social media and digital messaging to support public awareness campaigns and promote 

community engagement. 

 
Medical United LLC dba Marijuana Doctor      Remote WFH 
Community Outreach & Local Marketing Manager      2019 - 2021 

• Developed and executed digital marketing campaigns that improved audience engagement and 

strengthened community visibility.  
• Managed public-facing communications and outreach programs across multiple regions. 

• Coordinated media-friendly community events, grand openings, and health education initiatives. 
• Served as primary liaison to local partners, clinics, and community organizations. 

• Developed informational content for public dissemination through digital platforms. 
• Organized and hosted virtual public education sessions and live events. 

 

Municipal Government Experience 
City of Chicago, Dept. of Procurement Services,       Chicago, IL  
Assistant Procurement Officer       2016 – 2018 

• Supported departmental leadership in implementing policies, procedures, and public programs. 

• Prepared strategic communications, official written reports, public responses, and briefing materials for 

executive leadership. 
• Served as departmental liaison to task forces, boards, and intergovernmental partners. 

• Assisted with press and Mayor’s Office inquiries related to departmental operations. 
• Coordinated public outreach events, workshops, and forums. 

• Maintained relationships with community groups, vendors, and government agencies. 

• Participated in and supported public meetings, stakeholder briefings, and interdepartmental working 
groups related to public programs. 

City of Chicago, Dept. of Procurement Services,       Chicago, IL  
Senior Procurement Specialist        2015 – 2016 

 Prepared public solicitation documents and official communications for vendor and community 

distribution. 
 Facilitated public meetings and vendor conferences. 

 Coordinated evaluation committees and interdepartmental review panels. 

 Assisted in producing compliance and performance reports. 

 
American Medical Association          Chicago, IL  
International Account Coordinator, Europe/Middle East/Africa   2010 – 2015 

 Background analysis and web analytics of Worldwide Sales in designated international markets 

(Europe, Middle East and Africa - EMEA) of Periodical Publishing. 

 Worked with Sales Manager to help develop business plans, track yearly budget and implement sales 

strategies for assigned international market that ensures attainment of company sales goals and 
profitability. 

 Liaised with international territory subscription/sales agents to provide timely, accurate and 

competitive pricing on all renewing and prospective clients. 

 Attended international business conferences representing the American Medical Association, JAMA 

Journals Online Site Licensing business. 
 

 
 

EXPERIENCE continued . . .        PAGE 2 OF 2  
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WILLIAM P. GALLAGHER JR.  
 

OBJECTIVE 

gallagherjr.william@gmail.com 

954 579 2550 

Operational and Finance professional leader with over ten years of managerial 
experience, demonstrating proven ability in all aspects of business operations and 
finance. Experienced in managing and maintaining the integrity and effective 
operation of billing functions and associated information technology systems. Possess 
a strong working knowledge of computer systems and excels at learning and 
managing back-end processing for various platforms. A successful leader, strategic 
thinker, and detail-oriented professional with a high level of integrity and excellent 
problem-solving skills. Coconut Creek, FL 

https://www.linkedin.com/in/bill-

gallagher-551b755/ 

 

SKILLS 

PROFESSIONAL EXPERIENCE 

Customer- centric 

Billing & Credit 

Collections 

Project Management 

Budget & Financial 

Statement Management 

Sales Management  

EDUCATION 

CONTACT

C 

APPLICATIONS  

 Microsoft Office 365 

COGNOS 

Chat GPT 

Oracle Financials  

As/400 

Mainframe  

VOLUNTEER 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Master of Business 

Administration 

Nova Southeastern University 

Fort Lauderdale, FL 

May 2002 

2012 

MANGER - NATIONAL CREDIT & COLLECTIONS, 09/1997 – 08/2003 

 
BILLING SUPERVISOR, 09/1996 – 08/1997 

 

SR. MANAGER – CLIENT SERVICES, 02/2016 - Present 

 • Leading our customer service team of ~28 associates (1) Manager with ~25 
team members and (2) professional Customer Service Leads 

• Building SOP and Training to develop relationships with customer to increase 
sales activation 

• Interface with sales executives to build sales strategy and develop growth 
opportunities 

• Manage metrics and build reports to identify efficiencies and opportunities 

SR. MANAGER – CUSTOMER INTEGRATION, 03/2015 – 01/2016 

 

 
• Responsible to for executing Copy & Print Programs and Services to our retail 

channel. I.e. new photo services, coordinated multiple training videos and 
distributed to all stores  

• Lead annual training program for 1100 stores in 9 cities. Coordinated with 
vendors to develop their training and schedules- driving results through people 
while meeting budget 

• Primary leader on several large projects – I.e. minor acquisition, 
organizational strategy 

 

SR. MANAGER – CUSTOMER PROGRAMS, 01/2013 -02/2015 

 

 
• Responsible to for executing Copy & Print Programs and Services to our retail 

channel. I.e. new photo services, coordinated multiple training videos and 
distributed to all stores  

• Lead annual training program for 1100 stores in 9 cities. Coordinated with 
vendors to develop their training and schedules- driving results through people 
while meeting budget 

• Primary leader on several large projects – I.e. minor acquisition, 
organizational strategy 

 

SR. MANAGER – BUSINESS SOLUTIONS, 12/2004 -03/20018 

- 

 
MANAGER – NATIONAL FINANCE, 09/2003 – 11/2004 

 

SALES AUDIT & FIXED ASSET ACCOUNTANT, 12/1989 - 08/1996 

Copy & Print Division of Office Depot Corp. 

 

 

Boca Raton, FL 12/1989 - Present 

 

Finance Division of Office Depot Corp. 

Boca Raton, FL 04/2008 -12/2012 

 

Ambassador, City of Coconut 

Creek 

 

mailto:gallagherjr.william@gmail.com
https://www.linkedin.com/in/bill-gallagher-551b755/
https://www.linkedin.com/in/bill-gallagher-551b755/
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Troy Gras 
(954) 892-0083 • 3916 N.W. 56th St., Coconut Creek, FL 33073  • Gras.Troy@gmail.com 

 

EDUCATION 
 

Florida State University, Tallahassee, FL 

Bachelor of Arts, Political Science August 2015 
 

PROFESSIONAL CERTIFICATIONS 

 

Florida Legislature 

 Received “Micro-Credential” accreditation in topics including Appropriations, Bill Drafting, and Draft Management  

 

EXPERIENCE 
 

Chief of Staff to Senator Lori Berman, Boynton Beach/Tallahassee, FL 

Florida Senate, July 2024 – Present 

• Strategize with the Senator, her staff, community members, and other stakeholders to craft our legislative agenda 

and priorities before, during, and after the legislative session.  

• Foster relationships between the Senator, her constituents, and other community organizations by attending local 

events and meetings to provide and garner insight about pressing district issues. 

• Manage the office expense account, travel system, and prepare quarterly reports. 

• Compose and distribute external communications such as press releases, advisories, op-eds, social media posts, 

newsletters and other special projects on behalf of the Senator. 

• Provide guidance and resources to local organizations, including non-profits and homeowners’ associations, 

regarding navigating state departments and regulations.  

• Conduct in-depth policy analysis on upcoming bills and prepare work product and other memos for the Senator.  

Drafts talking points and questions on research and analysis. 

 

Aide to Representative Joe Casello, Boynton Beach/Tallahassee, FL 

Florida House of Representatives, Legislative Aide November 2020 – July 2024, District Aide July 2015 – July 2019 

• Collaborated with the Representative’s team to create the legislative agenda, including conducting detailed 

research and drafting bills and amendments. 

• Managed the member’s appropriation requests making sure that they were properly filled out, germane, going 

through the correct channels and helping secure millions in local funding in the budget. 

• Facilitated lines of communication between constituents, state agencies (DBPR, DOH), and local governments to 

address constituents’ issues. 

• Maintained a healthy relationship with community leaders by attending various local functions and meetings. 

• Handled day-to-day office management such as ordering supplies, filing receipts with the state and keeping track 

of inventory. 

 

Campaign Manager, Delray Beach, FL 

Mike Caruso for State Representative, July 2020 – November 2020 

• Planned and organized outreach lists via phone and door-to-door canvassing for a team of twelve employees to 

engage in a comprehensive GOTV campaign.  

• Coordinated campaign supply logistics, drafted talking points for various community events, optimized 

engagement over social media and newsletter communications. 

• Transformed a 32 vote win in 208 into an 11,000 vote win in 2020. 

 

English Teacher to Second Language Learners, Brasilia, Brazil 

Fisk Language School, July 2019 – December 2019 

• Taught intermediate to advanced English to non-native speakers. 

• Developed and implemented a curriculum centered around individual students’ needs. 

• Tracked student progress and revised epistemological methods as necessary to achieve optimal results. 

• Communicated in both English and Portuguese with my students in order to ensure that they fully understood the 

lesson plans.  

Broward College, Fort Lauderdale, FL 

Associate of Arts, December 2012 
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E D U C A T I O N

C O N T A C T W O R K  E X P E R I E N C E

M I C H A E L  G U A R D I N O

BOSTON UNIVERSITY
Business Administration
1995-1996 

ST. THOMAS AQUINAS
Business Administration
1997-1999

guardinomichael@yahoo.com

allplaysoccerclub.org

3956 NW 56th Street,
Coconut Creek, FL 33073

561-400-2931

NATIONS MORTGAGE
VP of West Coast Operations (1999 - 2007)

 

Demonstrated exceptional leadership skills by advancing from a Senior
Loan Officer to managing all West Coast Operations.
Successfully oversaw a team of over 300 employees and multiple call
centers.
Implemented strategic operational plans to ensure efficiency and
productivity across the West Coast region.
Excelled in managing complex operations and fostering a high-
performing team environment.

C E R T I F I C A T I O N

US SOCCER GRASSROOTS
4 v 4
7 v 7
9 v 9
11 v 11

SAFE PLAY CERTIFICATE

BROWARD COUNTY COACHING 

NAYS COACHES TRAINING

CMM REALTY
Property Manager: East Coast Holdings (2007 - Present)
Manage the portfolio of privately held real estate assets. 

Handle the acquisition, leasing, and disposition of private real estate
properties.
Conduct market analysis to identify investment opportunities.
Develop strategies to maximize the value of real estate assets.
Oversee property management, maintenance, and tenant
relationships.

BROWARD COUNTY PUBLIC SCHOOLS
Coral Springs High School: Girls Varsity Soccer Coach (2020-Present)

Guiding and empowering young athletes to reach their full potential
on and off the field.
Developing teamwork, leadership, and sportsmanship skills in a
supportive and encouraging environment.
Fostering a love for the game and a strong work ethic among players.
Creating a positive and inclusive team culture that celebrates diversity
and individual strengths.
Providing mentorship and guidance to help players succeed in both
soccer and life.

ALL PLAY SOCCER CLUB, INC.
NON-PROFIT ORGANIZATION

Founder & Director (2020-Present)

Throughout the year, responsible for directly supervising and
coordinating 200 players, 14 coaches, and 12 high school volunteers.
Prioritizing mental health and physical well-being in an enjoyable and
supportive setting.
Manage detailed scheduling of practices, games, field rentals,
equipment, and staff.
Committed to enhancing community involvement and youth
development through athletic activities.
Cultivating teamwork, sportsmanship, and leadership qualities in
players of various age groups.
Offering quality soccer programs to underprivileged communities for
increased access.
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��������������� !"#���!�$%%&'()*+�,)-./ 01234�56322327$889.::/ ;<==�>?%9.::�@)?>A(A*B+�>9..C�DDEFDG':+9'(+/ HIJA*.�,B-K.9/ <L;L<<=E;LM-)'&�$889.::/ (A9.?NOB.99.9)PO-)'&N(A-$%%&'.8�G)+./ QRSQRQEQ=�SS/DD/E;�$TUA)98:�V.&.(+.8/ I)9C:�)*8�W.(9.)+'A*�$8X':A9?�UA)98�YS�Z.)9�[.9-\]!�"̂ ���#_ à_b��!� ��bc_"$&& $9.�?AB�)+�&.):+�Sd�?.)9:�Ae�)O.�)*8�)�eB&&f+'-.�9.:'8.*+�Ae�>A(A*B+�>9..Cg Z� h1i�j1kl�m7n3�416�o33k�7�p6jjqrst3�23usv3kr�1p�01w1k6r�0233xy�z{372u�7kv|12�t1krmu}~�SL?.)9: �$&& $9.�?AB�)+�&.):+�Sd�?.)9:�Ae�)O.�)*8�)*�A�*.9�Ae�)�KB:'*.::�&A()+.8��'+J'*�+J.�>'+?��'+J�)�KB:'*.::�+)�9.(.'%+�'::B.8�K?�+J.�>'+?�eA9�A%.9)+'A*�)+�+J.�&A()+'A*g�Y�*&?�)%%&'.:�+A�I)9C:�)*8�W.(9.)+'A*�$8X':A9?UA)98���I&)**'*O�)*8��A*'*O�$8X':A9?�UA)98�$%%&'()*+:\ ,$&& GA�?AB�JA&8�)�%BK&'(�Aee'(.g ,$&& $9.�?AB�.-%&A?.8�K?�+J.�>'+?�Ae�>A(A*B+�>9..Cg ,$&& $9.�?AB�)�-.-K.9�Ae�)�(B99.*+�>'+?�UA)98g ,$&& �)X.�?AB�.X.9�:.9X.8�A*�)�>'+?�UA)98g ,$&& �)X.�?AB�O9)8B)+.8�e9A-�+J.�>'+?�:�>'+'�.*�$()8.-?g ,$&& @'&&�?AB�K.�)�)?�e9A-�+J.�>'+?�eA9�.�+.*8.8�%.9'A8:�Ae�+'-.g ,I)9C:�)*8�W.(9.)+'A*$8X':A9?�UA)98�YS�Z.)9[.9-\ $9.�?AB�(B99.*+&?�A9�J)X.�?AB�.*O)O.8�'*�)�(A--B*'+?�)+J&.+'(�&.)OB.��)�(A--B*'+?�(.*+.9�9.(9.)+'A*%9AO9)-��)�%)9C�%9AO9)-��A9�'*�)*?�Ae�+J.�I)9C:�)*8�W.(9.)+'A*�:�:%.(')&�.X.*+:��XA&B*+..9�)(+'X'+'.:��A9e'+*.::�-.-K.9:J'%g�YI)9C:�)*8�W.(9.)+'A*�$8X':A9?�UA)98\ ZI)9C:�)*8�W.(9.)+'A*$8X':A9?�UA)98�YS�Z.)9[.9-\ GA�?AB�J)X.�)*�.�%9.::.8�'*+.9.:+�'*�)+J&.+'(:��e'+*.::��%)9C:��9.(9.)+'A*��A9�:%.(')&�.X.*+:��'+J�)*)9+'(B&)+.8�B*8.9:+)*8'*O�Ae�+J.�X)&B.�Ae�+J.�)(+'X'+?g�YI)9C:�)*8�W.(9.)+'A*�$8X':A9?�UA)98\ ZI)9C:�)*8�W.(9.)+'A*$8X':A9?�UA)98�YS�Z.)9[.9-\ GA�?AB�J)X.�.�%.9'.*(.�'*/�$+J&.+'(:��U'A&AO?��>&'-)+.�>J)*O.��M8B()+'A*��M*O'*..9'*O��M*X'9A*-.*+)&V('.*(.���'+*.::���A9.:+9?���)98.*'*O���.A&AO?���.)&+J���A9+'(B&+B9.���)*8:()%.�$9(J'+.(+B9.��I)9C:�W.(9.)+'A*��V%.(')&�MX.*+�I&)**'*O��VB:+)'*)K'&'+?��A9��9K)*�I&)**'*Og�YI)9C:�)*8�W.(9.)+'A*�$8X':A9?UA)98\ ZI)9C:�)*8�W.(9.)+'A*$8X':A9?�UA)98�YS�Z.)9[.9-\ GA�?AB�8.-A*:+9)+.�A9�%A::.::�)�:+9A*O�)*8�:'*(.9.�(A--'+-.*+��A9�%A::.::�)*�AB+:+)*8'*O�9.%B+)+'A*�eA9�('X'(�)(+'X'+?�)*8�'*+.9.:+��'*+.O9'+?��)*8�9.:%A*:'K'&'+?g�YI)9C:�)*8�W.(9.)+'A*�$8X':A9?�UA)98�I&)**'*O�)*8��A*'*O�$8X':A9?�UA)98�)*8�W.fG':+9'(+'*O�UA)98\ Z�  �̂ �����4�uslkskl�rmsu�7��jsw7rs1k����w32rsp4�rm7r~��7t�7r�j37ur����4372u�1p�7l3���7t�7�p6jjqrst3�23usv3kr�1p�01w1k6r�0233x�12�7k�1ik32�1p�7�o6usk3uu�j1w7r3v�isrmsk�rm3�0sr4�isrm�7�o6usk3uu�r7�23w3s�r�suu63v�o4�rm3�0sr4�p12�1�327rs1k�7r�rm3�j1w7rs1k���6kv32ur7kv�rm7r���w7k�o3�1kj4�7��1skr3v�r1�1k3�z�}�7vnsu124�o172v�7r�7�rst3��3srm32�rm3��72xu�7kv��3w237rs1k�vnsu124��172v�12�rm3��j7kkskl�7kv��1kskl��vnsu124��172v��7kv�rm7r���w7k�w1kw6223krj4�u32n3�1k�rm3��3qHsur2swrskl�172v�sp�u1�7��1skr3v�o4�rm3�0sr4�01ttsuus1k���7ju1�6kv32ur7kv�rm7r��j12sv7�m7u�7�o217v��6ojsw�23w12vu�j7i��H1w6t3kru�23j7rskl�r1�0sr4�o6usk3uu�723��6ojsw23w12vu�7kv�723�7n7sj7oj3�r1�rm3��6ojsw�7kv�t3vs7�6�1k�23�63ur�7kv�rm7r�t4�skp12t7rs1k��21nsv3v�isrmsk�rmsu7��jsw7rs1k�t74�rm323p123�o3�u6o�3wr�r1��6ojsw�vsuwj1u623�



����������	�
����
����������
��	����������	���
�����������

����������������������
�����
�����������������������
����
���������������������
	���������������
����� ����	��������
� !" ! # $�""�%%�#&�'(



�������������	��� 
	����	
�������	���
�	����������	���� 
����
	������	���������������������� ���!" ��#��$�%�&���#�%���'�$���(����#����)*�+���!��� ��(� ���,+���-�-� �"��#���&"#+.!�/��'!�0�1234256789�8::2479;<�=86>�5<�5�?54296�59@�5�38AAB976C�D8EB96224F�GC�6H8�2E2A29654CI5;2@�3>7E@429�5367D2EC�?546737?562�79�E835E�?48;45A<J�;7D79;�A2�:74<6>59@�79<7;>6�7968�6>2�?8<767D2�7A?536�6>56�<?846<�59@�4234256789�>5D2�89�C8B6>�@2D2E8?A296J�H2EE92<<J�59@�38AAB976C�3899236789F�GC�:5A7EC�59@�K�42;BE54EC�B67E7L2�376C�?54M<J�?E5C;48B9@<J�59@�56629@�<25<895E�35A?<�59@�<?2375E�2D296<�6>48B;>8B6�6>2�C254F�GC�:5A7EC�?546737?562<�79�5EE��$�#���%�&���#�%���'�N���#!����-��(!O��� ��.���&��&�� �"���,(�!#��,,��$�#��(P��.���=48B;>6�5�?5<<789�59@�?8<767D2�56676B@2�68�6>8<2�625A<J�=479;79;�6>2�=2<6�8:�8B4�253>�59@�2D24C�3>7E@�?546737?5679;F�K�=479;�5�<6489;�?48:2<<7895E���&'-���� �"��Q"#��!!O�R�,,��!!O��� �N���#!�S���-�(��#O���, "�-���T�&��,��.!�U�-����"��VW��&"!��X�N���#�N&"��&��Y"#����&��&��#��#"���"��Q"#��!!�X�R�,,��!!��� ���S�!#��.!�U�-����"��N���#!�S���-�(��#�$��(�#���Z97D24<76C�8:�[E847@5F�K�>5D2�5E<8�3884@79562@�59@�D8EB962242@�56�E54;2I<35E2�<?84679;�2D296<J�793EB@79;�6>2�\B9<>792�\6562�]5A2<�59@�Z9762@�\6562<�\?2375E6C�\?846<�̂<<83756789�2D296<�56�_\̀a�b7@2�b84E@�8:�\?846<F�c5D79;�;48H9�B?�?546737?5679;�79�<?846<J�K�B9@24<659@�6>2�7A?8465932�8:�5367D2�E7:2<6CE2<�59@�6>2�48E2�?54M<�59@�4234256789�?E5C�79�:8<62479;�E25@24<>7?J�38EE5=8456789J�<8375E�=2E89;79;J�59@�E89;I624A�38AAB976C�>25E6>F�K�5A�A867D562@�68�>2E?�d8389B6�d422M�389679B2�68�;48H�59@�?48A862�793EB<7D2J�7A?536:BE�42342567895E�?48;45A<�6>56�=292:76�3B44296�42<7@296<�59@�:B6B42�;292456789<F�� 
��e�����
	���	�����f��f���f����K9�8D24�gh�C254<�8:�?48:2<<7895E�A595;2A296�2i?2472932J�K�>5D2�342562@�48=B<6�?48@B36�<64562;72<�59@�2i23B62@�5;579<6�6>2A�68�@2E7D24�3B<68A24�D5EB2�59@�2i322@�84;597L567895E�;85E<F�K�>5D2�E2@�59@�2i23B62@�jk:7;B42�79D2<6A296�2::846<�89�67A2J�H76>79�<38?2J�59@�B9@24�=B@;26F�K�>5D2�E2@�625A<�8:�?48:2<<7895E<�6>48B;>�3E254�38AAB97356789J�2A?56>CJ�59@�5�H7EE79;92<<�68�38EE5=84562�68�:79@�38AA89�;48B9@F�̂<�5�?48@B36�A595;2A296�?48:2<<7895EJ�K�E2D245;2�3B<68A24kE2@�@7<38D24CJ�7624567D2�@2<7;9�?47937?E2<J�59@�@565k@47D29�@237<789kA5M79;�68�29>5932�3B<68A24�2i?2472932<F�� 
��e�����
	���l
����
�����mnopq��oqmrspq�pt�
qpuvrs��wnwxmymnsJ�z2i7<a2i7<�17<M�\8EB6789<J�{|}~��~�|��������oqmrspq�pt�
qpuvrs��wnwxmymnsJ�z2i7<a2i7<�17<M�\8EB6789<J�{|}~��~�|��������qpv��
qpuvrs��wnwxmqJ�z2i7<a2i7<�17<M�\8EB6789<J�{|}~��~�|��������mnopq�
qpuvrs��wnwxmqJ�z2i7<a2i7<�17<M�\8EB6789<J�{|}~��~�|�������
qpuvrs��wnwxmqJ�̂47<2��746B5E�\8EB6789<J����~�~��������mnopq�
qpuvrs��wnwxmqJ�d�\�K96245367D2J��|����~�����~�������� ����	���
����w�smq�pt���mqro�m�wnu���pqs��romnrm����pqs���wnwxmymns����wq�msonxJ�Z97D24<76C�8:�[E847@5J��~����������������wr�m�pq�pt���mqro�m�wnu���pqs��romnrm��eosnm����m��nm�����os��fpnpq�J�Z97D24<76C�8:�[E847@5J��~���������������



����������	
��
��
������
���������������
����
�����������������	������ !!"#$%&'�(%)*+ ���,���-��.��/0
 112*33+ 4567�(8�64� 9:$;$;&<'�$2**=�>>74>?#3'2#$'+ @AB;&*�(<)C*2+ DE664DFDG> "'�AB;&*�(<)C*2+ DE6545G5D6:)%#"� 112*33+ &HB;;I&%J"*KJ)%#"H$;) !!"#*1�?%'*+ >LFGLM7M5�4+66+F5�ANO;%213�P*"*$'*1+ A%2=3�%&1�Q*$2*%'#;&� 1R#3;2S�O;%21�TF�U*%2�V*2)W���	X����@ YZ@[���� ��[\@	 ""  2*�S;<�%'�"*%3'�FG�S*%23�;I�%J*�%&1�%�I<""]'#)*�2*3#1*&'�;I�̂;$;&<'�̂2**=_ U� -�̀ �0��/�,��
���a�b

����.a00c�
�
��
�
�
����.������a����

�d���
�������e�������,��f�6S*%23�%&1�M�);&'B3 � ""  2*�S;<�%'�"*%3'�FG�S*%23�;I�%J*�%&1�%&�;g&*2�;I�%�C<3#&*33�";$%'*1�g#'B#&�'B*�̂#'S�g#'B�%�C<3#&*33�'%h2*$*#!'�#33<*1�CS�'B*�̂#'S�I;2�;!*2%'#;&�%'�'B*�";$%'#;&_�Ti&"S�%!!"#*3�';�A%2=3�%&1�Q*$2*%'#;&� 1R#3;2SO;%21�j�A"%&&#&J�%&1�k;&#&J� 1R#3;2S�O;%21� !!"#$%&'3W ( "" ?;�S;<�B;"1�%�!<C"#$�;II#$*_ ( ""  2*�S;<�*)!";S*1�CS�'B*�̂#'S�;I�̂;$;&<'�̂2**=_ ( ""  2*�S;<�%�)*)C*2�;I�%�$<22*&'�̂#'S�O;%21_ ( "" l%R*�S;<�*R*2�3*2R*1�;&�%�̂#'S�O;%21_ ( "" l%R*�S;<�J2%1<%'*1�I2;)�'B*�̂#'Sm3�̂#'#n*&� $%1*)S_ ( "" 8#""�S;<�C*�%g%S�I2;)�'B*�̂#'S�I;2�*h'*&1*1�!*2#;13�;I�'#)*_ (A%2=3�%&1�Q*$2*%'#;& 1R#3;2S�O;%21�TF�U*%2V*2)W  2*�S;<�$<22*&'"S�;2�B%R*�S;<�*&J%J*1�#&�%�$;))<&#'S�%'B"*'#$�"*%J<*o�%�$;))<&#'S�$*&'*2�2*$2*%'#;&!2;J2%)o�%�!%2=�!2;J2%)o�;2�#&�%&S�;I�'B*�A%2=3�%&1�Q*$2*%'#;&m3�3!*$#%"�*R*&'3o�R;"<&'**2�%$'#R#'#*3o�;2I#'&*33�)*)C*23B#!_�TA%2=3�%&1�Q*$2*%'#;&� 1R#3;2S�O;%21W (A%2=3�%&1�Q*$2*%'#;& 1R#3;2S�O;%21�TF�U*%2V*2)W ?;�S;<�B%R*�%&�*h!2*33*1�#&'*2*3'�#&�%'B"*'#$3o�I#'&*33o�!%2=3o�2*$2*%'#;&o�;2�3!*$#%"�*R*&'3�g#'B�%&%2'#$<"%'*1�<&1*23'%&1#&J�;I�'B*�R%"<*�;I�'B*�%$'#R#'S_�TA%2=3�%&1�Q*$2*%'#;&� 1R#3;2S�O;%21W UA%2=3�%&1�Q*$2*%'#;& 1R#3;2S�O;%21�TF�U*%2V*2)W ?;�S;<�B%R*�*h!*2#*&$*�#&+� 'B"*'#$3o�O#;";JSo�̂"#)%'*�̂B%&J*o�:1<$%'#;&o�:&J#&**2#&Jo�:&R#2;&)*&'%"P$#*&$*o�p#'&*33o�p;2*3'2So�q%21*&#&Jo�q*;";JSo�l*%"'Bo�l;2'#$<"'<2*o�r%&13$%!*� 2$B#'*$'<2*o�A%2=3oQ*$2*%'#;&o�P!*$#%"�:R*&'�A"%&&#&Jo�P<3'%#&%C#"#'So�;2�s2C%&�A"%&&#&J_�TA%2=3�%&1�Q*$2*%'#;&� 1R#3;2SO;%21W UA%2=3�%&1�Q*$2*%'#;& 1R#3;2S�O;%21�TF�U*%2V*2)W ?;�S;<�1*);&3'2%'*�;2�!;33*33�%�3'2;&J�%&1�3#&$*2*�$;))#')*&'o�;2�!;33*33�%&�;<'3'%&1#&J�2*!<'%'#;&oI;2�$#R#$�%$'#R#'S�%&1�#&'*2*3'o�#&'*J2#'So�%&1�2*3!;&3#C#"#'S_�TA%2=3�%&1�Q*$2*%'#;&� 1R#3;2S�O;%21oA"%&&#&J�%&1�k;&#&J� 1R#3;2S�O;%21�%&1�Q*]?#3'2#$'#&J�O;%21W U����X�t������
/�
�/��,
���uu0
���
��v����
��
.���,��f��������0
�����w��
�����.��/
x�������.a00c�
�
��
�
�
����.������a����

���������̀ �
���.���ba�
�
���0����
��̀ 
�,
���,
��
���̀ 
�,���ba�
�
�����y�
�

u��
��a
��b���,
��
���.����u
���
�������,
�0����
��x��a��
��������,���������b
���0���uu�
��
�������
��������
�����b�����������
�
v�

�,
���,
�����������	
��
��
�����
���������������,
��0���
�/�����z��
�/����
����������v������,�������������a��
��0���
��
�����,
�	
cX
���
��
�/������
.�����uu�
��
��b���,
��
�������
��
��x



���������	
�����	��
��������	��
���������	���������
���	������������
�����
��������������������
�����
��������
���	����	���
���������
�����

����������	��
	���������
��
�����	��
�����������������������	
	����
����
�������������������

�
���
��
�����
�������������	��������
���	��

�
������������	
���
����������
�������
����

������������������	
	�����
���������������������
������
������	�����
�
�����

��
��������������
	�
� �������
! "��
���#�������
�$%&'%()(*�+!,,!&*�-.



NATHAN HOOFNAGLE 

 

Coconut Creek, FL 33073 

954-479-1983 

n.hoofnagle@gmail.com 

 

 

 

PROFESSIONAL   Licensed Architect in the State of Florida 

AFFILIATION   LEED GA 

     

 

 

EDUCATION   Columbia University GSAPP, New York, NY 

Master of Science in Advanced Architectural Design, 2012 
 

Published project in GSAPP catalog, ABSTRACT 2012, for design project under Prof. 

Francois Roche 

http://www.new-territories.com/blog/gsapp2011/?page_id=36 

Published project in GSAPP catalog, ABSTRACT 2012 for elective class Rethinking BIM 

http://vimeo.com/39554937 

Published project in GSAPP catalog, ABSTRACT 2012 for elective class Integrated 

Parametric Delivery (IPD) 

Published project in GSAPP catalog, ABSTRACT 2012 for elective class Surface, Screen 

and Structure 

Published project in GSAPP catalog, ABSTRACT 2012 for elective class Swarm 

Intelligence 

https://vimeo.com/87238825 

 

 

Florida Atlantic University, Boca Raton, FL 

Bachelor of Architecture, 2008 
 

Published project in Subtropical Sustainable:  A Context Sensitive Design Approach to 

Redevelopment in Broward County for the design of a mixed-use community facility under 

Prof. Anthony Abbate, Design 9 

CPTED certified for completion of the course Crime Prevention through Environmental 

  Design 

Awarded citation for excellence for the design submission of the International Swimming 

Hall of Fame 

Awarded Florida Bright Futures Scholarship for all attended college semesters 

 

EXPERIENCE   Vice President, Indigo Architecture, Inc. 

Weston, FL,  March 2025 – Current 

 

Manage internal operations of office and support staff, software 

implementation and training.  Managed, designed and coordinated 

residential and commercial projects from concept to completion. 

Coordinated with business development manager for new client 

relations and networking.  

 



EXPERIENCE    Senior Project Manager, FSMY Architects + Planners 

Ft Lauderdale, FL,  March 2023 – March 2025 

 

Managed, designed and documented residential and commercial 

projects from concept to completion.  Responsible for research and 

implementation of artificial intelligence software and training.  

Managed all aspects of projects including composing schedules, 

managing support staff, all client deliverables and coordinating with all 

consultants. 

 

Project Manager, Stiles Architectural Group 

Ft Lauderdale, FL,  Sept 2018 – March 2023 

 

Managed, designed and documented retail, commercial and cultural 

projects from concept to completion.  Managed all aspects of projects 

including composing contracts, schedules, managing support staff, all 

client deliverables and coordinating with all consultants.  Coordinate 

closely with construction department through out all project phases. 

 

    Adjunct Professor, Florida Atlantic University 

Ft Lauderdale, FL, Jan 2020 – Present 

 

Design 5 Studio 

Studio professor for students entering the college of architecture. 

providing desk crits, lectures and managing student deliverables 

 

Introduction to Digital Modeling and Documentation 

Conducted lectures, presentations and workshops on Rhino, 

Grasshopper, InDesign, Illustrator and Photoshop. 

 

Project Designer, HOK 

New York, NY, Nov 2013 – Sept 2018 

Directed weekly client meetings and design presentations.  Founder of 

the Parametric Design Group, an internal office monthly meeting and 

educational seminar focused on Grasshopper, Dynamo and various 

computational design tools.  Designed and documented office, cultural, 

retail and educational projects from concept to completion using Rhino, 

Grasshopper, Revit, AutoCAD, Vray, Maxwell and Adobe Suite.   

 

Associate, Handel Architects LLP,  

New York, NY, Sept 2012 – Oct 2013 

Developed design concepts, renderings and project presentations.  

Developed SD, DD and CD drawing sets for high rise residential and 

commercial clients. Coordinated with all consultants at weekly 

meetings. 

 

 



Digital Fabrication Manager, Concrecel International Inc. 

Coral Springs, FL, April 2010–March 2011 

Designed/fabricated interlocking molds to produce custom concrete 

blocks using Rhino 4.0, Rhinocam and CNC fabrication.  Operated 3-axis 

cnc milling aluminum, plastics, and wood.  Prepared aluminum molds 

for injection molding machine.  Assembled and programmed CNC router 

from DIY plans. 

 

Junior Designer, JMWA Architects 

Boca Raton, FL, Sept. 2007–Oct. 2008 

Developed Construction Documents for Commercial Construction.  

Assisted in As-Built drawings and site documentation.  Assisted in 

construction drawings for the DOB.  

 

SKILLS Software: Proficient in Revit, AutoCAD Architecture, Rhinoceros, 

Grasshopper (and many plugins) Sketchup, Photoshop, Illustartor, 

InDesign, V-Ray, Maxwell Render, Bluebeam Revu. Familiar with After 

Effects, Catia, 3dsMax.  

 

POST EDUCATION   2017 Metals in Construction Magazine Competition, Finalist  

CREDENTIALS   New York, NY 2017 

Designed façade system to reduce energy consumption in high rise 

construction. Group project with HOK design team. 

 

The Undisciplined Inter-disciplinarian Lecture Series  

Guayaquil, Ecuador, May 16, 2013 

    School of Architecture and Design, Universidad Espirtu Santo 

Conducted Lecture with Tany Cruz covering BIM, Digital Design and 

LEED  

    

Digital Design / Fabricating Interaction Exhibit 

Ft Lauderdale, FL, Sept. 10, 2010 

Florida Atlantic University, Project submission for Vessel of Consilience  

 

Grasshopper Tutoring, Ft Lauderdale, FL, 2010 

Florida Atlantic University, Conducted class workshops for the 

architectural elective, Bio-Prototypes, by Prof. Emmanouil Vermisso 

 

 

   

REFERENCES   Kenneth Drucker, FAIA, LEED AP BD+C 

Design Principle, HOK NY office, New York, NY 

Hok.com 

kenneth.drucker@hok.com, 212-741-1200 

M.Arch., Harvard University Graduate School of Design 

B.Arch., Cornell University 

 

 



Miguel Porres 

Partner & Principle, FOR Architecture co, Miami, FL 

Former PM at Stiles Architectural Group 

FOR a/c (forarchitectureco.com) 

miguel@forarchitectureco.com, 404-444-6185 

M.SAAD, Columbia University 

B.Arch., University of Florida 

 

   Varun Kohli, AIA, LEED AP BD+C 

Climate & Sustainability Leader at Corgan, New York, NY 

Former Sustainability Design Leader at HOK, New York, NY 

varun.kohli@hok.com, 212-981-3780 

B.Arch., City College, NY 

Sustainable and Environmental Design, AA School of Architecture,  

 

Anthony Abbate, AIA, NCARB, LEED AP    

Associate Provost of FAU Broward Campus at FAU 

Professor at Florida Atlantic School of Architecture 

aabbate@fau.edu, 954-463-8596 

M.Arch., Washington University  

B.Arch., Catholic University 
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Hayley W. Kirchoff, LMHC, NCC, RPT™ 
EMDR Certified Therapist™, Certified AutPlay® Therapy Provider 

Licensed Mental Health Counselor, MH 15049  Board Certified Counselor, NCC 348194 
  E-Mail: Hayley@CaringTherapistsOfBroward.com 

 
Professional Summary 
Licensed Mental Health Counselor and Registered Play Therapist with experience supporting children and their families through 
divorce, behavioral challenges, and trauma. Currently a Clinical Lead Counselor with Caring Therapists with specialized training 
in Adlerian Play Therapy, AutPlay, and Eye Movement Desensitization and Reprocessing (EMDR). Passionate about sharing 
evidenced-based interventions and education about the benefits of using play therapy.  
Education  
Masters of Education in Counselor Education with a specialty in Clinical Mental Health Counseling 
Florida Atlantic University, Boca Raton FL December 2014 
Relevant Experience 
Caring Therapists, Coral Springs, FL April 2024 - Present 
Clinical Lead Therapist  

• Provide individual therapy to child and adults, ages 5 years-old and older. 
• Offer EMDR sessions to adults and children experiencing traumatic events, including divorce, domestic abuse, or 

physical assault. 
• Oversee day to day operations of Coral Springs office, including office management and case consultations to clinical 

staff. 
Caring Therapists, Wellington, FL August 2020 – April 2024 
Therapist  

• Provide individual therapy to child and adults, ages 5 years-old and older. 
• Work closely with parents as partners in the play therapy process to help families gain insight into their behavior and 

practice new skills. 
• Collaborate with in-house as well as community psychiatrists to ensure comprehensive treatment coordination for 

clients. 
Henderson Behavioral Health – Nova Southeastern University, Davie, FL July 2017 – January 2019 
Student Counseling Services Therapist  

• Utilized Motivational Interviewing and Eye Movement Desensitization Reprocessing (EMDR) for individual sessions 
for students enrolled in the university. 

• Conducted couples, family, and video counseling sessions as necessary for the students to achieve optimal academic and 
social performance. 

• Presented to Freshman students in the First Year Seminar course on transitioning to college, homesickness, mental 
health concerns and services provided by Henderson Student Counseling Services. 

• Partnered with Athletics Department to provide presentation on optimal athletic performance for student athletes.  
Women In Distress of Broward County, Inc. Pompano Beach, FL April 2015 – July 2017  
Child and Family Therapist 

• Provided weekly individual counseling to children ages 4 to 17 years old and legal guardian through Child Centered Play 
Therapy, Adlerian Play Therapy, Motivational Interviewing, and Cognitive-Behavioral Therapy. 

• Clinical experience in crisis counseling with individual adult and child participants from Residential and Outreach 
locations.  

• Chaired the Employee Action Team (EAT) Committee comprised of five entry, mid-, and management level employees 
to review annual Employee Satisfaction Survey and provide guidance for company-wide improvements to Chief 
Operating Officer. 

• Implemented and maintained the Canine Assisted Therapy (CAT) Dogs program to provide weekly animal assisted 
activities to residential shelter child participants and outreach center child participants.  

Professional Memberships Volunteer Leadership  
• American Counseling Association (ACA) 
• Association for Play Therapy (APT) 
• Florida Mental Health Counselor Association 

(FMHCA) 
• Florida Association for Play Therapy (FAPT) 

• APT Leadership Academy Graduate 2023 
• Continuing Education Committee Chair (FAPT) 
• University Liaison, FAPT Southeast Chapter 
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Michael P. Madigan 
5161 NW 45th Avenue Coconut Creek, FL 33073 

    201.205.6975    
MrMichaelMadigan@gmail.com 

 
EXPERIENCE:________________________________________________________ 
 
January 2024 – Present    MDMG International, LLC      Coral Springs, FL 
Principal 

• Contract Director of Sales and Marketing for national integrator & managed services provider. 
• Contract Account Manager for national integrators & managed services providers. 
• Project Manager for technology construction and integration projects. 
• Procurement Management for technology related materials. 
• Design build for technology construction. 

 
 
June 2020 – January 2024  Touchtel USA, LLC       Coral Springs, FL 
National Account Executive  
• 15+ years of experience as a National Account Manager, consistently achieving and surpassing sales 

targets in highly competitive markets.  
• Cultivate and maintain strong relationships with key players and key accounts including their 

gatekeepers and influencers. 
• Consistent understanding of market trends, competitor analysis, and customer needs, enabling the 

development of effective sales strategies and solutions. 
• Superb communication, presentation, and negotiation skills, with a demonstrated ability to influence 

key stakeholders and close complex deals. 
• Lead strategic account planning and managed a portfolio of national accounts including developed 

and implemented innovative sales strategies to expand market share and penetrate new markets. 
• Cultivate and maintain strong relationships with key stakeholders at the executive level, negotiating 

and closing high-value contracts worth $3+ million annually. 
• Conduct regular business reviews with clients, identifying opportunities for upselling, cross-selling, 

and ensuring customer satisfaction. 
• Develop and implement customer-centric account plans, identifying upselling and cross-selling 

opportunities to maximize revenue and increase customer retention. 
• Design of client technology solutions in the areas of structured cabling, access control, intrusion 

detection, video surveillance, audio visual, wireless (Wifi), DAS, BDA Systems, telecommunications, 
networks (LAN/WAN), data center/cloud technologies, managed services contracts, on demand 
support agreements, national multisite/rapid deployment projects. 

• Experience with end user verticals:  Construction, Manufacturing, Medical, Education, Retail, 
Commercial Office, Legal, Finance, Aviation, Warehousing/Pick & Pack, Entertainment/Sports 
Venues. 

• Procurement of passive and non-passive materials for projects and support with major international 
distributors. Manage relationships with distributors of behalf of the organization including 
Wesco/Anixter, Accu-Tech, ADI, City Electric, Graybar, Windy City Wire amongst others. 

• Partner manager for the organization of technology partners including Commscope, Brivo, Legrand, 
Superior Essex, Berktek-Leviton, Axis, Motorola Avigilon OpenPath, Corning, Panduit, Hanwha. 

• Permits Manager for the organization in Florida for most major cities and counties. This includes 
putting together permit packages, submittals package, advising and editing permit drawings, filing 
with the building and fire departments, and managing the inspection and permit closeout process. 

• Delivery Supervision of a team of six technicians and small warehouse.  Provide scheduling, logistics, 
technical guidance, training roadmap and labor & material expense management.  Manage specialty 
vendors and on demand labor subcontractors. 

mailto:MrMichaelMadigan@gmail.com


• Project Manage an active project portfolio of $1M+ in projects. Typically manage 15+ projects 
simultaneously. Develop and maintain project communications with key stakeholders and other 
trades, schedules, dependencies, issue log, change order log, progress, and closeout documentation 
across all projects. Manage P&L for all projects with weekly status reporting internally. 

• Operation workflow management with sales, design/estimating, procurement, accounting, 
administrative staff, and key stakeholders in management. 

• Provided accurate sales forecasts, reports, and analysis to senior management, contributing to 
strategic decision-making. 
 

December 2014 – June 2020       Coranet Corp New York, NY & Fort Lauderdale, FL 
National Account Executive  
• Built and developed the South Florida region as well as national presence in technology design, build, 

integration, and support. 
• Vertical focus in commercial, retail, state, and federal government. 
• Key account manager for large international VARs ($500M+ revenue VARs), developers/owners, 

general contractors and other trades, and architects. 
• Lead account manager for international engagements. 
• Areas of focus in Structured Cabling, Networking including network security, Voice Communications - 

Cisco, Avaya, Alcatel Lucent, Toshiba and other VOIP Solutions, Wireless Communications - Survey 
through Support, Video Conferencing, Project Management – Infrastructure, Multi-site roll outs, 
Relocation, Construction Build (Technology Perspective), Physical Security – Access & CCTV, Audio 
Visual – Conference Rooms, Digital Displays, Audio and Visual Applications for Retail and Commercial, 
Turnkey Site Roll outs including Networking, Systems, End User Stations. 

• Several Tier 1 bank data center expansions. 
• Design, build, manage national roll outs with retail stores, dining, branch/satellite offices. 
• Strength with public utilities around security, wireless, networking, cabling. 
• Experience with hospital/health care facility technology builds. 
• Expertise in retail sector and warehousing/manufacturing. 

 
 

May 2014 – December 2014  Client First Settlement Funding   Boca Raton, FL 
Account Executive  
• Business to consumer prospecting in the structured settlement industry. 
• Create, design, and execute personal financial solutions for individuals and families. 
• Intense sales activities via cold calling, presentation, negotiation, closing and follow through. 

 
 
August 2012 – May 2014              PTS Consulting Inc.                                New York, NY 
Regional Head of Managed Services for the Americas 

• Established Managed Services Practice for the Americas encompassing New York, Miami, 
Boston, San Jose, Toronto. 

• Global collaboration with Europe and Asia for Managed Services and other integration 
• and professional services projects including establishing a follow the sun support model and 

international clientele. 
• Established Procurement Services in the Americas including partnerships with 12+ technology 

vendors (Cisco, Microsoft, HP, Checkpoint, Fortinet, VMWare, Citrix, Oracle, IBM, Dell etc) 
• Solution Architect for managed services, integration services, migration services, 

consulting services, short term/long term professional services engagements based on 
SDLC, ALM, ITSM. 

• Established Design/Build Approach for office and data center build outs. 
• Hunted for new business through personal promotion, marketing, networking, cold calling, 

vendor relationships, architects, prime brokers, and various methods. 



• Build and maintain key relationships with decision makers in Fortune 500 firms and down 
through the SMB marketplace. This included penetration, presentation, and account 
management of the CXO suite along with their gatekeepers and influencers. 

• Established key partnerships with Data Center Vendors, architects, owner’s reps, 
manufacturers, other solution providers. 

• Solution designer in cloud space. Private, Public and Hybrid clouds. Closing deals over 
competitors Rackspace, AWS, DataPipe, Dataprise. 

• Responded to and won RFPs around managed support, technology upgrades/refreshes. 
• Broadened my skills to encompass Data Center lifecycle, Support Lifecycle, Project 

Management Lifecycle. 
• Designed, implemented, and supported clients with new workflows inclusive of CRM and ERP 

rollouts i.e., Epicor, Dynamics, Descartes, PeopleSoft, Sage, Salesforce, ServiceNow, AutoTask, 
Connectwise. 

• Specializing in the user experience via VDI, SAAS, ITSM design, implementation, and 
support. 

• Selected as Executive Committee Member reporting to the board. 1 of 9 people globally 
of 400+ employees. 

 
 
October 2008 – August 2012      Chelsea Technologies, LLC      New York, NY & Ft. Lauderdale, FL 
Client Services Director 
Directing Business Development, Client Services, Professional Services and Partner Relations 

• Established new business through personal promotion, marketing, networking, cold calling, 
vendor relationships, prime brokers, and various methods. 

• Managed Sales Team of five people. 
• Managed key accounts to increase recurring business. 
• Managed P&L for Business Development. 
• Served as a Consulting Chief Technology Officer to SMB clients. 
• Created and maintained all marketing materials including website, brochures, press 

releases and event promotions. 
• Managed Partner Relations with major technology manufacturers and distributors 

o including leveraging programs and promotions for improved market share and 
profitability (Microsoft, Cisco, VMWare, Citrix, HP, IBM, Fortinet, EMC, Ingram Micro 
etc.) 

• Increased business with great fiscal P&L responsibility. 
• Launched Business Continuity & Disaster Recovery Practice. 
• Launched Cloud Computing offering. 
• Launched Due Diligence & Compliance Practice. 
• Launched Global Managed Services Offering. 
• Chairman of Marketing/Public Relations Committee. 

 
May 2007 – October 2008          Exenet, LLC (Now ECI Eze Castle Integration)     New York, NY 
Support Operations Manager 

• Completed hands on management of daily logistics and operations of our New York and 
Boston operation in the financial, banking, and legal industry. 

• Managed key accounts to increase recurring business. 
• Acted as client’s outsourced CTO/CIO with advisory and budgetary services. 
• Handled P&L of Support Group and performed utilization analysis of Commercial Group. 
• Grew business with great fiscal P&L responsibility. 

 
January 2005 – May 2007   Chelsea Technologies, LLC     New York, NY & Ft Lauderdale, FL 
Vice President of Client Services 



• Developed new specialized SMB information technology business through networking, 
telemarketing, trade shows, cold calling, prime brokers as well as partnering with 
manufacturers and distributors. 

• Managed key accounts to increase recurring business. 
• Created and maintained all marketing materials including website, brochures, press 

releases and event promotions. 
• Managed Partner Relations with major technology manufacturers and distributors 

including leveraging programs and promotions for improved market share and 
profitability. 

• Established and maintained a value added reseller program for a unique technology 
solution. 

• Grew business with great fiscal P&L responsibility. 
 
2001 – 2004     DDM Entertainment/Dance Designs Performing Arts    Fair Lawn, NJ 
Operations Manager 

• Demonstrated strong interpersonal and successful business development skills. 
• Account Managed key accounts and venues. 
• Grew business consistently 15-20% annually through personal promotion, telemarketing, and 

trade shows. 
• Created customized client presentations including brochures, website and promotional 

videos. 
 

2000 - 2001                        Wagner Stott Bear/Hunter Specialists            New York, NY 
NYSE Specialists Clerk 

• Teamed with Specialists in executing timely trades and documenting transactions. 
• Account Receivable Coordinator for Floor Operations in billing firms accordingly based upon 

transactions. 
• Hunted prospective firms and established a database system for further sales, marketing 

projects and overall penetration. 
 
EDUCATION 
2000 – 2003                                       Pace University                                  New York, NY 
Business Administration Major 

• Concentration in Management, Finance and Economics. 
 
2008                                              Cornell University                                 Ithaca, NY CPE 
Program – Executive Leadership Certificate (8.0 CEUs) 

• Concentration in Strategic Thinking, Executive Decision Making, Leading Creativity, 
Capital Investments 

 
ADDITIONAL SKILLS & CERTIFICATIONS_________________________________ 

2018 to Present  Florida 02-15 Licensed License Number W534073 
• Florida Resident Health & Life (Including Annuities & Variable Contracts) Agent License 

 
TECHNOLOGIES 

• Proficient in Microsoft Office– Word, Excel, PPT, Outlook, Visio, Project, OneNote, Teams, 
Publisher 

• Experienced in Microsoft Power BI, ConstructConnect, Revu/BlueBeam 
• Proficient in Dynamics CRM, Salesforce, Zoho, PipeDrive, BlueBeam, ServiceFusion 
• Proficient in BMC Remedy, Connectwise CRM, Autotask, ServiceNow, AssetGen, LanSweeper, 

Quosal 
• Proficient in Quickbooks, Epicor 

   



Project Management Professional (PMP) 
• In progress 

VMWare 
• Certified VSP 
• Certified VTSP 

Microsoft 
• Certified in Licensing for Sales Specialists for Midmarket Solutions Provider 
• Certified in MPN Sales Enterprise Licensing for Midmarket Solutions Provider 

   Brivo 
• Brivo Technical Certification 

 Commscope 
• SP3801 – Installing Premises Cabling Systems ACT I 
• SP3802 – Certifying and Troubleshooting Premises Cabling Systems ACT II 

   Crestron     
• DM Certified Designer – 4K (DMC-D-4K) 

    Legrand 
• Certified Data Infrastructure Technician 

    Motorola Avigilon OpenPath 
• Open Path Certified Partner 
• Allegion Lock Certified 

 
  ADDITIONAL SALES CERTIFICATIONS IN: 

• Citrix 
• Fortinet 
• Cisco 
• Symantec 

 
Federal Emergency Management Agency – FEMA 

• Certified in Incident Command 
• Certified in Emergency Planning 
• Certified in Continuance of Operations 
• Certified in Emergency Management 

 
VOLUNTEER POSITIONS 
P lease Note: May 2014, I relocated from New Jersey to Coconut Creek, Florida to work for one of my 
clients. 
 
2018 to Present   Coconut Creek Parks & Recreation        Coconut Creek, FL   

• Little League Head Coach – U8, U10, U13 Boys Soccer 
• Little League Assistant Coach – U9 Girls Soccer (2019 & 2020 Seasons) 

 
January 2014 to May 2014     Wyckoff, New Jersey Township      Wyckoff, NJ      
Planning  & Zoning Board Member - Three Year Appointment from 2014 thru 2016 
      
January 2012 to December 2013  Wyckoff, New Jersey Township             Wyckoff, NJ 
Design Review Committee  
(A preliminary review committee prior to applicants going to planning and Zoning). 
Chairman, Design Review Committee - Three Year Appointment from 2012 until 2015 

 
2012 to May 2014                   Wyckoff, New Jersey Recreation            Wyckoff, NJ 

• Certified Coach by Rutgers University 
• Head Coach of U12 Girls Softball 

 



2007 – 2014                  American Red Cross of Greater New York    New York, NY 
Individual Responder Volunteer 

• Mass Care Certified 
• Shelter Operations Certified 
• Disaster Assessment Certification – Pending 
• Siebel Certification & Client Casework Certified 
• Certified in CPR Adult and Infant 

 
 

References Furnished Upon Request 
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RESUME 

BENJAMIN 1. NAZARIO VEGA Telephone Number: (954) 532-3156 
2505 Antigua Terrace, F-1 Coconut Creek, FL 33066 
 
Objective: As a retired engineer, I seek to serve my community where possible. Recent member of the 
Coconut Creek Parks & Recreation Advisory Board [2025-26]. Presently a member of American Legion 
Post 142, Pompano Beach, and a Volunteer with AARP Livable & Age Friendly Community Advocacy 
Team and my Church. Past member of Parks & Recreation Advisory Board. 

Work Experience: 

Benjamin I. Nazario, Registered Engineer — U. S. Virgin Islands 2003 - 2006 

Self-employed performing Construction and Project Management, Construction Site Inspection and 
Surveys, and Engineering Surveys on contract basis in the V. I. as available. 

Virgin Islands Housing Authority (VIHA), St. Croix, USVI 1995 - 2002 

Director of Modernization 
Responsible for the administration and management of the Department of Modernization, St. Croix district. 
Supervised two (2) Project Managers, four (4) Inspectors, and one (1) Secretary monitoring new 
construction, demolition, and renovation projects in public housing communities. Administered and 
monitored Hurricane damage repairs and reconstruction of a 400-unit public housing community by FEMA 
& U. S. Army Corps of Engineers. Coordinated the inspection and repairs for Hurricane Marilyn and other 
natural hazard mitigation for VIHA on St. Croix. Interacted with and initiated reports for the U. S. 
Department of Housing and Urban Development (HUD) on VIHA activities on St. Croix district; and 
initiated Community Development Block Grant (CDBG) applications for hazard mitigation and renovation 
projects. Monitored contractor compliance with abatement of hazardous materials, both lead-based paint 
(LBP) and asbestos abatement. 
 
Government of the U. S. Virgin Islands 
Department of Planning & Natural Resources 1990-1995 

Director, Division of Environmental Protection  
Responsible for the administration and management of the Division of Environmental Protection. The 
Division administered seven (7) federally funded environmental program grants totaling over $1.5 million 
dollars, supervised administrative and technical staff of over twenty (20) employees, coordinated the 
Territory's response with the U. S. Environmental Protection Agency (USEPA), oversaw the issuance of 
environmental permits and the enforcement of the environmental statutes. Coordinated hazards response 
with the Virgin Islands Territorial Emergency Management Agency (VITEMA). 
 
Department of Conservation & Cultural Affairs 1984-1990 
 
Director, Division of Coastal Zone Management 
Responsible for the administration and management of the U. S. Virgin Islands Coastal Zone Management 
program. The Division reviews all applications for subdivisions, earth change permits, and development in 
the Territory's Tier I Zone (coastal waters), issues’ permits, and leases for the use and occupancy of the 
trust lands and other submerged filled lands. 
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Worldwide Protein VI Inc. St. Croix, VI                1982-1984 
 
Project Engineer 
Responsible charge for the revamp of a mariculture and Ocean Thermal Current (OTC) technology facility 
on St. Croix, and the construction of a mariculture facility for shrimp and fish on the island of Long Island, 
Bahamas for the Worldwide Protein Bahamas Ltd. 
 
Hess Oil Virgin Islands Corp. (HOVIC), St. Croix 1969 -1982 
 
Construction Project Superintendent 
Responsible for civil construction performed at the refinery by a 200-man contractual labor force under the 
company's supervision and several contract projects. Project Engineer on $23 million, 52 acre, St. Croix 
"Limetree Bay Container Port" project from design phase through construction until project was turned 
over to the USVI Government. 
 
Senior Project Engineer 
Responsible for the layout of all construction projects, contractual construction of piping and supporting 
structures, building foundations, soil exploration, earthwork, marine and docking facilities, pile structures 
and cofferdams, roads, and property surveys. 
 
Government of the U. S. Virgin Islands 
Department of Public Works, St. Croix 1967 -1969 

Public Works Project Supervisor 
Resident inspector at a 316-house units Residential Housing Project constructed for the V. I. Urban Renewal 
and Development Agency. 

Education: 

Graduated from the New York City Community College, Brooklyn, New York with an Associate Degree 
in Applied Science, Major in Mechanical Technology. Attended Hunter College in New York City and the 
University of the Virgin Islands, St. Croix Campus. 

Military Service: 1954 -1967 

Served thirteen (13) years in the New York Air National Guard {NYANG], a reserve component of the U. 
S. Air Force. Participated in active duty airlifting cargo flights to Vietnam and other military destinations 
with the U. S. Air Force as a Panel Flight Engineer on C-97G aircraft. Attained the rank of Master Sergeant 
(E-7) and received an Honorable Discharge. 

Professional License: 
Registered Engineer License No. 212E, U. S. Virgin Islands 
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Dr. Frank J. Pizzo  
 (954) 650-4903 * frankjp2004@hotmail.com * Coconut Creek, Florida   

 

Professional Summary 

• Assistant Principal of a combination middle and high school ranked #4 in Florida 

• I develop instructional best practices that promote teacher improvement, school culture, and student achievement 

• I supervise six departments: Math, ESE, STEM and Robotics, Facilities, School Safety, and Student Activities  

• I improved state science scores by 12-points for students with levels 3 and higher, 2024-25 

• As a prior secondary education teacher, I directed several leadership roles, earning a selection as a Broward County 

Public Schools (BCPS) Teacher of the Year Finalist in 2018 

• Selected as the Broward County Public Schools (BCPS) CTE Teacher of the Year in 2022 for STEM Initiatives 

Areas of Expertise 

• Exceptional Communication and 

Presentation Skills  

• Diversified Clinical Education and 

New Teacher Mentoring Skills  

• Community Outreach and  

Non-Profit Specialist 

• Knowledge of Educational Trends, 

Research, and Technology  

• Professional Learning Community 

(PLC) Supporter and Enthusiast 

• Superior Grant Writing Skills 

 

Publication 

Pizzo, F. (2023). Teacher Burnout: The Impact of School-Related Work Stress. Saint Leo University, ProQuest LLC, 1-97. 

 

Leadership Events Coordinated 

• STEM Parent Night, 119 Families Attended, Increased Attendance by 29%, February ‘25 

• Performance Matters, Staff Training, 3-Sessions, 51 Teachers Participated, January ‘25 

• Digital Tools Training, to Improved Industry Certification for Six STEM Teachers, November ‘24 

• School Safety Forum, with Before-Care, Middle and High School Leaders, October ’24 and March ‘25 

• Dental Sealant Initiative, 160 Students Participated, Increased Participation by 60%, March ‘24 

• STEM Parent Night, 80 Families Attended, Increased Attendance by 80%, February ‘24 

Education 

Saint Leo University, Saint Leo, Florida            December 2023 

Doctorate, Leadership           
 

Nova Southeastern University, Ft. Lauderdale, Florida               June 1999  

Master of Science, Computer Science Education  
 

University of South Florida, Tampa, Florida                                        June 1991 

Bachelor of Science, Business Administration          
 

Career Summary 
 

Broward County Public Schools - Assistant Principal     August 2023 to Present  

Millennium 6-12 Collegiate Academy 

 

I apply a servant leadership style to promote a strong school climate that is conducive to learning. I support 27 

teachers’ with in-class modeling, individualized teacher coaching, and classroom walk-throughs to enhance the 

learning environment for improved student performance. I assess teacher performance, manage student data and 

referrals, develop safeguards for students and the school and provide students with diverse after-school offerings. I 

also supervise Exceptional Student Education (ESE), where I am responsible for (5) teachers, (11) 

paraprofessionals, a 504 counselor, and support staff. This includes hiring, training, evaluating, and counseling staff 

members to maximize program effectiveness.  



 

Broward County Public Schools - Lead Teacher          August 2003 to August 2023 

Deerfield Beach High School  

Academy of Finance and DECA Sponsor 

Team Leader, Fine and Performing Arts / Career and Technical Education 

 

I created collaborative activities that endorsed soft skills to meet real-world challenges. I coordinated student 

rewards, guest speakers, college tour field trips, job shadowing programs, and in-school mentoring. As a Club 

Sponsor I created and organized leadership training activities to reinforce specific workplace skills. I coordinated 

two school-wide drives, where members collected items for feeder-pattern elementary Head Start programs. 

  

Barry University                  May 2019 to August 2019 

Adjunct Professor, EDU 615 Ethics and Communication for Leaders 

 

Florida Virtual School (FLVS)       January 2013 to December 2013 

Virtual Teacher, Personal and Family Finance 

 

Global Crest Communications, Inc.                    February 2000 to January 2003 

Vice President of Marketing 

Intelecard News Industry Advisory Board Member 

 

Miami-Dade County Public Schools                     October 1994 to June 2000 

Miami Northwestern High School 

Teacher, Diversified Cooperative Training 

District Advisor, Career Educations Clubs of Florida 
 

FL DOE Certifications 

• School Leadership • Director of Career & Technical 

Education 

• Reading Endorsement  • Cooperative 

Education 

 

National Certifications  

• Lean Six Sigma, Yellow Belt • Entrepreneurship and Small Business 

(ESB) 

• Design for Delight 

Additional Training 

November 2024  Conducting Workplace Investigations 

October 2023  Resolving Conflict and Interaction Management  

October 2023  Coach Counseling and Corrective Action I and II 

January 2021  Brave Conversations on Race Town Hall, The People Institute 

January 2021   Racism and the Economy, the Federal Reserve Bank of Boston 

February 2019   Youth Mental Health First Aid Certification  

October 2018  F.A.U. Clinical Education Training/T.I.E.R. Mentoring Program 

 

Community Memberships 

Knights of Columbus, Lambda Chi Alpha, Alumni, and Broward Assistant Principals Association (BPAA) 
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Marc Rothberg 
Coconut Creek, Florida | 321-663-6565 | marc.f.rothberg@gmail.com 

 

Civic Leadership Profile 

Community focused executive leader with experience in governance, operations oversight, 

youth mentorship, and process improvement. Proven ability to lead complex initiatives, 

strengthen organizational structure, and serve with integrity and accountability. Active 

homeowner association president and former treasurer with a commitment to civic 

engagement and responsible stewardship. 

 

Community and Civic Leadership 

President, Long Pines Homeowners Association 

Coconut Creek, Florida | 2021 to Present 

• Lead board governance, budgeting, vendor oversight, and community policy decisions 

for 50 unit association. 

• Coordinate legal counsel, property management, and resident communications. 

• Drive financial transparency and operational accountability across association activities. 

Treasurer, Long Pines Homeowners Association 

Coconut Creek, Florida | 2016 to 2018 

• Oversaw budgeting, financial reporting, and expense management. 

• Ensured fiscal discipline and reserve planning aligned with long term community 

stability. 

Youth Group Advisor, BBYO and NFTY 

Volunteer Leadership Role | Multi Year Service 

• Mentored youth board members in governance, leadership development, and 

community engagement. 

• Advised teen leaders on budgeting, program planning, and event coordination. 

• Supported safe and structured execution of regional and local programs. 

• Promoted civic responsibility, teamwork, and community involvement among 

participants. 

 

Professional Leadership Experience 



Director of Optimization | Lakeview Loan Servicing, LLC | 2024-Present 

• Lead enterprise optimization initiatives across servicing and reconciliation operations. 

• Govern delivery of automation, workflow modernization, and operational visibility 

programs. 

Business Analysis Manager | Bayview Asset Management and Affiliates | 2019-2023 

• Directed cross functional business analysis teams supporting operational improvement 

and governance initiatives. 

• Designed and implemented enterprise workflow and release management systems. 

Director of Professional Services | Crime Suppression Technologies | 2018-2019 

• Led deployment of real-time public safety communication platform within municipal 

law enforcement environments. 

• Coordinated with local agencies during pilot implementations, including large-scale 

operational security events. 

• Managed stakeholder communication across city leadership, field officers, and executive 

teams. 

Workflow Manager | Arriva Medical | 2013-2018 

• Architected large scale medical records workflow processing over 100,000 documents 

daily. 

• Designed Medicare audit response platform reducing adjudication cycle time from 

approximately four years to under two years. 

 

Education and Professional Development 

Associate of Arts Degree 

Crime Prevention Through Environmental Design (CPTED) Professional Designation 

Member, International Institute of Business Analysis (IIBA) 
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Rochelle Lyn Soffer 
5682 NW 41 Ave 

Coconut Creek, FL 33073 
Phone: (954) 573-7967 

Email: rochellesoffer@bellsouth.net 
 
OBJECTIVE:  To maximize both student and clinician’s potential in all environments. 
 
EDUCATION 
2004  Master of Arts in Speech Language Pathology, University of Florida 
2002    Post Baccalaureate in Speech Language Pathology, University of Florida 
2001  Master of Arts in French Linguistics, University of Florida 
1999  Bachelor of Arts in French, Stetson University 
 
EMPLOYMENT 
 
Feb. 2009-Present  Certified Speech Language Pathologist, Professional Speech  

Associates, Coral Springs, FL. Evaluate and treat speech-language disabilities, 
plan and implement treatments for children with varying disabilities and 
disorders. 

 
Jan. 2006-Present  Certified Speech Language Pathologist, Broward County Public  

Schools, Broward County, FL. Evaluate speech-language disabilities, plan and 
implement treatments for students with varying exceptionalities, coordinate 
vision-hearing screenings for RTI and CPST, behavioral interventions and social 
programming. 
 

Jan. 2007-Dec 2024 Certified Speech Language Pathologist, Early Steps Provider, Coral  
Springs, FL. Enrolled as a provider with APS and PSA to evaluate, plan, and  
treat children from birth to age 3, all with varying diagnoses and therapeutic  
needs. 
 
 

 Jan. 2007- Jan. 2009 Certified Speech Language Pathologist, Advanced Pediatric Systems,  
  Margate, FL. Evaluate and treat speech-language disabilities, plan and implement 

 treatments for children with varying disabilities and disorders. 
 
May 2005-June 2006 Certified Speech Language Pathologist, LLIPSSS, Boca Raton, FL. 

Diagnose speech-language disabilities, plan and implement therapy treatments 
for pediatric/adult clients, coordinate and execute speech-language screenings in 
pre-schools, record keeping. 

 
Aug. 2004- May 2005 Clinical Fellow, LLIPSS, Lake Worth, FL. See Above. 

 
 
CLINICAL EXPERIENCE 
May 2005- June 2006 Certified Speech Language Pathologist – LLIPSS. 

Responsible for evaluation and treatment of clients with a variety of speech-
language etiologies including: closed head injuries/TIA/CVA, hard-of-
hearing/deaf, Down’s Syndrome, articulation, autism spectrum disorders, reading 



 
 
 

comprehension, auditory processing disorders, apraxia, fluency, dementia, and 
developmental disorders of speech and language. 
 
Highlights: Treatment design for agraphia, alexia, aural habilitation, articulation, 
apraxia, pragmatic language, receptive language, expressive language, 
phonological awareness, reading, oral motor exercises; responsible for daily 
progress notes, monthly progress notes to physician. Familiar with all medical 
documentation for patient charts, including Medicaid/CMS requirements, 
Medwaiver, Humana, and Part-C. 

 
Aug. 2004- April 2005 Clinical Fellowship: LLIPSS - Misty Williams, M.S., CCC-SLP. 

See Above. 
 
Jan-April 2004 Internship: Shands Rehab for Kids - Summer Perkins, M.S., CCC -SLP.  

Responsible for evaluation, creation of lesson plans, and treatment of children 
with a variety of speech-language problems and etiologies including: children 
with cochlear implants, Down’s Syndrome, feeding/swallowing disorders, autism 
spectrum disorders, traumatic brain injury, apraxia, and developmental disorders 
 
Highlights: Responsible for treatment for articulation, apraxia, pragmatic 
language, receptive language, expressive language, phonological awareness, 
reading, oral motor exercises, aural habilitation for children with cochlear 
implants; responsible for daily progress notes, monthly lesson notes to physician. 
Familiar with all medical documentation for patient charts, including 
Medicaid/CMS requirements. 
 

Aug-Dec 2003 Practicum: Shands AGH - Cindy Barnett. 
  Experience focused on dysphagia and aphasia evaluation and treatment 
 

Highlights: Performed inpatient and outpatient rehab barium swallows in 
radiology to determine swallow function, appropriate diet consistency, and 
therapy recommendations; prepared and fed patient liquid and solid food 
consistencies for rehab barium swallow study and reported procedures, 
observations, and recommendations for therapy to patient and his/her 
physician; performed beside evaluations including assessment of 
cognitive, speech/language and oral motor abilities, responsible for 
completion of all paperwork, including progress notes, discharge 
summaries, and evaluation reports. 

 
May-Aug 2003 Practicum: dyslexia - Henriette Le Grand, M.A., CCC-SLP & Shannon 

Brumfield, PhD, CCC-SLP 
Evaluation of sound knowledge, reading ability, and handwriting sample 
obtained during initial session for lesson planning 
 
Highlights: Responsible for implementation of the Orton-Gillingham 
reading method, “discovery” method whereby the child discovers the rules 
underlying use of targets presented; created sight word lists for increased 
reading fluency; responsible for daily lesson plans and semester progress 
report. 



 
 
 

 
Jan-May 2003 Practicum: voice disorders - Erin Pearson, M.S., CCC-SLP 

Skills gained for evaluation of clients with voice problems. Performed 
initial evaluation include self-questionnaire, case history questionnaire, 
and the client’s goals and expectations of outcomes from therapy 
 
Highlights: Provided vocal health education; created and implemented 
daily lesson plans written using increased breath support, laryngeal 
massage to decrease tension, yawn-sigh activities for increased vocal fold 
strength using healthy techniques to avoid vocal misuse, and Stemple’s 
Vocal Exercise Program; documented weekly therapy progress 
 
Clinic: speech modification - Shannon Brumfield, PhD, CCC-SLP 
Evaluation and treatment of  non-native English speakers in group setting 
for accent reduction purposes. 
 
Highlights: Created lesson plans for group focusing on articulation and 
intonation of multi-syllabic words and phrases; client’s timed recital of 
prepared radio/television broadcast script practiced to assess 
accuracy/fluency for live broadcasts within time constraints imposed by 
journalism curriculum; follow-up testing completed and results compiled 
in semester progress report. 

 
Aug-Dec 2002 Practicum: cranio-facial/cleft palate - Virginia Dixon Wood, M.A., 

CCC-SLP 
Experience gained in evaluation of client articulation abilities, interaction  
with parents, and among cleft-palate team members at Shands at the  
University of Florida 
 
Highlights: Clinical practice evaluating with children with cleft lip and/or  
palate, submucal clefts, and velopharyngeal insufficiency; daily SOAP 
notes completed and semester progress reports written and  
recommendations for future therapy.  

 
 
RELATED COURSEWORK/SPECIAL INTEREST 
 
  *** ASHA Conference Attendee, ASHA S.T.E.P. mentor, SIG 16 member 
 
  *** G. Paul Moore Symposium Attendee 
 
  ***Creation of basic American Sign Language Handbook to enable  

parent/child communication for children unable to communicate verbally. 
 

 ***Designed “A Guidebook of Services for Disabled Children” providing 
parents with contact information for transportation, educational, health, support 
groups, and other free or reduced services. 

 



 
 
 

 ***Attended “New Tools to Support AAC Evidence-Based Practice” conference 
presented by Barry Romich (University of Florida, Gainesville). Presentation of 
new software for AAC devices that analyze MLU and response time to document 
baseline, progress, and outcome of therapy. 

 
 ***Searched and downloaded a variety of programs designed for Intellikeys 

Software for expressive, receptive, and pragmatic activities to be used for 
children via AAC device. 

 
 ***Research materials collected for lesson planning purposes and therapy 

activities designed for children using cochlear implants. 
 

***Formation of teacher guideline handout for children with hearing 
impairments and cochlear implants. 

 
 
Extracurricular/Community Engagement: 
 
May 2013-Present: President – Greater Fort Lauderdale Alumnae Chapter of ZTA 
May 2021-Present: Good Karma Pet Rescue of South Florida volunteer, mentor and event staff 
August 2024-Present:  Fundraiser Director – Springs Soccer Club (also serving as team manager 
for U8 Boys Elite and  

Treasurer for U14 Boys Tiempo teams) 
June 2014-June 2022: Executive Board Member - Broward Teachers Union 
 
 
References available upon request. 
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