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1.1

1.2

1.3

TASER WARRANTY

Hardware Ei_nilt‘e,di Warranty. TASER warrants that Its law enfarcement hardware
products are free from defects In workmanship and materials for.a period of ONE (1)

YEAR from the date of recelpt. Extended warrantles run from the-date of-purchase of

the extended warranty. through the balance of the 1-year limited warranty term plus
the term of the extended warranty measured- after'the explration of the 1-year limited
warranty. CEW: -cartridges and Smart cartridges that are expended are deemed to have

‘operated properly, TASER-Manufactured Accessorles are covered-under-a limited 90-.

‘DAY warranty from. the date of redelpt. Non-TASER manufactured accessories are
covered under the manufacturer's warranty. If TASER determines thata valid. | warranty
claim Is received within the warranty. perfod, TASER agrees to repalr or replace the

Product. TASER's sole responslbility under this warranty Is to-either repalir or replace-

with the same or like Product, at TASER’s optlon,

Warrantv Limitatlotis.
124 The warranties-do not apply and, TASER will not be responslble for any loss;

data loss, damage, or other liabilities arising from: (a) damage from fallure to'

followiinstructlons:relating to the Product’s use; (b) damage caused by use with
non-TASER products or from the use of cartrldges, ‘batterles or othar parts,
components or accessories. that are not manufactured or recommended by
TASER; (¢) damage.caused by abuse, mlsuse, Intentional or déliberate damage
to the product, or forcé majeure; (d) damage to a Product or part that has been
repaired or modlIfied by persons other-than TASER authorized personnel or
without the written permission.of TASER; or (e) If any TASER serlal number has
been removed or defaced.

1.2.2 To the extent'permltted by:law, the warranties and the remedies set
forth .above. are exclusivg and TASER disclalms all other warranties,
remedies, and conditlons, whéther oral or wrltten, statutory, or

Implled, as permitted by applicable law. If statutory or implied-

warranties cannot be lawfully disclaimed, then all such warranties.are

limited to tfia.duration of thé“éxpress warranty described above.and-

Iimited by. the other provislons contalned In this Agreement.

1.2,3 TASER’s cumulative liability to any Party for ‘any loss or damage
resulting from any claims, demands, or.actions arising out of or relating
to any TASER product will not exceed the purchasa price paid to. TASER
for the product or If for services, the amount paid for such services over
the prior 12 months preceding the claim. In no event will either Party
be liable .for .any direct, special, Indirect, Incidental, exemplary;
punltive or consequéntial damigas, however caused, whether for
breach of warranty, breach of contract, negllgence, strict llablllty, tort
or under any other.legal theory.

-Warranty Retums. If a valld warranty clalm Is recelved by TASER within the warranty-

period; TASER agrees-to repalr of replace'the Product which TASER determines In its
sole discretion to be-defective under normal use, as defined In the Product Instructions,
TASER’s sole responsibility under thls warranty Is‘to eithier repalr or replace with the
same or like Product, at TASER's optlon,

: .3.1f=For—warranty.,retum-and-repalr-proeedures,—-lncludlng troub[eshootlng-guld“, -

please go fo- TASER's.websites w;nmor

as Indicated In the appropriate product user manual or quick start gulde.
1.3.2 "Before delivering product for warranty service, It Is _the Agency’s responsibliity

>
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to upload the data ¢ontained In the prodiict to thé.EVIDENCE.com sérvices or
download the product data and keep aseparate backup copy of the contents.
TASER Is not fesponsible for @ny loss.of software programs; data, or other
Informatlon contained on the storage medla or any other part of the product
services. . i v '

1.3.3 Areplacement product will be new or like new.and have the remaining warranty
-period of the original product or 80 days from the date of replacement or repair,
whichever perlod: Is longer. When ‘a.product or part' Is exchanged, any
replacement :ltem becomes ‘Purchaser’s property and -the feplaced Item
becomes TASER's property. :
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