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NOV 1% 2016

CITY O@?W%REEK

OFFICE OF THE CITY CLERK
. 4800 WEST COPANS ROAD
COCONUT CREEK, FLORIDA 33083

F RCI

This Informatlon Is for consideration of appointment to a City Board. A description of the responasibiiitles of

each Board ls on the back of this application. Please complete and return thig form to the City Clerk, along
with_a brief resume of vour education and experlencs.

1.  Name: Emnmmhka c’mtttml E%Phone ey T 2896

2. Home Address: 4034 WSMWMW

3 E-mal Address: M. O exaundire @rand - COMEgy Number:

4, Business:_|-B00 -~ Pedneds Business Phone: _( 300) 3% ~£>3%7

5, Business Address: 420 8§ Q:nqp: 8% Agze :ge)ggg E-mc b 1 E,‘ ]3’55{;5—1_!,5

6. Are you a resident of Coconut Craek? | Yos__ " No

7.  Are you a registered voter? Yes No

8. Doyou hold a public offlce? . Yes NO__"

8.  Are you employed by the City? Yes No___p"
10.  Are you currently & member of a City Board? Yes No__
11.  Have you ever served on a Clty Board? Yos : No__ g~
12.  Are you away from the Clty on extended vacation

or business trips during the year? Yes No. /

13. PLEASE CHECK THE BOARDS ON WHICH YOU ARE INTERESTED IN SERVING:
(See brief description on tha back of this page.)

*GIVIL SERVICE BOARD o *PLANNING & ZONING BOARD G
PARKS & RECREATION BOARD 2" AFFORDABLE HOUSING ADVISORY &
(ENVIRONMENTAL ADVISORY BOARD &  COMMITTEE
OTHER O
14. ) (01
18, Would you conmder servlng on a Boar .é!

other than the one(s) selected? Yas / . No

SIGNATURE: .
Date: .

Nowe: (1) Appllcatlon effactiva for ONE YEAR from date of completion.
(2) If you have any questions on the above, piease call the City Clerk's Office at (864) 973-6774.

-

Financlal Disclosure Form is required upon appolntment to the Board,

PHONE (964) 973-8774 EMAIL! LMaygheoconutcreek.net httpi//www.geconuteresk.nat  FAX (954) 973-6794
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Manouchka Glinton | 2016
40734 Cregcent Creek Rd
Cocomut Creek, F1 33073

(954) 895-2896

Objective

My goal is to obtain 8 well paying jab with opportunity for sdvancement where I cen contribute to the efficient operation
of the company. I am am individual who acoepts new challenges end iz committed to getiing things done with a positive attitude,

‘Professional Experience

I atn & custoraer service professlonal with bilingual werk history with six combined yeara of customer service, food, retuil
and celluler service industry experience. Ability to convey complex erstorner relation issues as well ag technical isgues into
unders tandable language for consumes. I also have an in-depth experlance In project management, performing cost anelysis,
treining staff on policies and operations, Posseas the ability of motivating teams to succeed and achieve business goals.

Employment History

1800 Petmeds
Training Supervisor April 16, 2012 - Presenr

" In tmy corrent position train incoming employees on cut practices and pravide them with the tools nesded to sucoesd. I
began with the company a8 a customer service representative in which 1 provided custamers with acourats product information and
competitive pricing to aasigt with oare of their pots. I am highly motivated and energetio, with strong written and verbal
cotruunioation and computer skilla, T also poses 4 genuine passion and commitment to providing exceptional customer service,

Phonestore USA
Custonier Service Representative - . August 2010- March 2012

1 was 1 customer service roprasentative in which I provide ontatanding customer service. My job dutles included taking
payments, pracessing, inputting orders, and noting customer's accounts after each transaction and maneged numerous orders and
enteved them into sach appropriate system. Angwer large volumes of calls regarding certain products and feanres, Some of the
gyntems being used ars intetnet explorer, Shipwatks and Micresoft excel,

Panera Bread
Assistant General Manager September 2004- March 2008

I initially came to the company as barista, then after & year an assoclate teainer and then an assistant general manager.
Within thess pogitions I represented Panere Bread in a positive, profesaional, and ethical mannet whils working to mxcead '
custamer’s expectations while minimizing need for further escalation, Coordinated the workload in arranging shipments of customer
orders via company-owned fleet and common carriers. I wag acourate with order processing to assure minkmum errore or
consequentisl lssues in fulfilling orders, I was also responsible for training incoming emplayees.
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Manouchka Glinton | 2016
4034 Crescent Creek Rd
Caeonut Creek, F1 ;50«73

(954) B99-2896

A the agslarant manager T managed over thirty employses. I was in chargs of employee and custorner relations, Assisted
the general manager in taking ordess for the store a8 well as be able to jump into sny position and accommodate o the cuatomers’
needs. Establizhed and organized a system for rewarding hard working employees. Bupervised handling of goods and verified tha
the iters ave carefully maneged and preoisely placed in the warchouse,

Y

Education

August 201 5- Present
Broward College .

Coconut Creek
Mafor: AS in Health Information Technology

August 2011 - December 2014
Broward College

Coconut Creek, Fl
Ciraduated with an AA




