City of Coconut Creek

Application for Public Safety Advisory Board

The information requested below is for consideration of appointment to the City’s Public Safety Advisory Board.
Please complete and return this form to the City Clerk, along WITH a brief resume of your education and
experience by or before Monday, April 6, 2020.

PLEASE NOTE: Florida has a very broad public records law. Documents relating to city business are public records
and are available to the public and media upon request. Your information provided within this application may
therefore be subject to public disclosure. If your information meets an exemption pursuant to state statute, please
advise the City Clerk.

Last Name: McDaniel Phone: 954-268-0658
First Name: Todd Alternate Phone: 954-320-0554
Home Address: 711 NW 45t Ave. Coconut Creek E-mail: todd@dsgn2.com

The Public Safety Advisory Board is comprised of five is comprised of five regular members and one alternate
member who serve a one-year term. The functions of the Board include becoming acquainted with the operations
and activities of the police and fire departments; fostering understanding and communication between residents
and the police and fire departments; reviewing community needs and concerns, expectations, and responses
relative to police, fire, and emergency medical services; advising and providing support for enhanced
communication and education between the police and fire departments; and strengthening and ensuring,
throughout the community, the application of equal protection under the law.

To the extent practicable, board appointments shall be based on the applicant’s participation or employment in
groups or organizations within the City or County active in crime prevention or drug use prevention or treatment.

Preference will be given to applicants who have completed Coconut Creek Citizen’s Academy.
The board meets on a quarterly basis. Appointments will be made at the April 23, 2020, City Commission Meeting.

Please mark Yes OR No for each of the following questions:

. {* Yes " No
1. Areyou at least 18 years of age and a resident of Coconut Creek?

. I . (™ Yes * No
2. Are you least 18 years of age and an owner of a business located within the City?

3. Have you participated in or been employed by a group or organization within the City or County active in
crime prevention or drug use prevention or treatment?

{(* Yes " No
. . {~ Yes * No
Do you hold a public office?

™ Y (+
Are you employed by the City? s No

. ™ Yes ¥ N
Are you a member of another City Board? °

. ™ Yes f* N
Have you ever served on a City Board? °

™ Yes {* No

© N o 0 &

Will you be away from the City for extended periods of time?
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. " " Yes & No
9. Have you graduated from the City’s Citizen Academy?

. . . . N\ i Digitally signed by Todd McDaniel
Signature: Sign here T Date: 2020.04.03 14:00:33 -04'00'

Date: 4/3/20
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Todd McDaniel

711 NW 45th Avenue
Coconut Creek, FL 33066
Phone: 954-268-0658
Email: Todd@DSGN2.com

Education: MS degree “Telecommunications and Network Engineering” 2010 - 2012
Technological University of Americas

BS degree “Electrical Engineering Technology”
Purdue University 1994 - 1998

Experience: Broward County, Florida 2014 - Current
Regional Emergency Services and Communications
Communications & Technology Division
Information Systems Supervisor

Management Responsibilities

® Provide technical and analytical evaluations with emphasis on administrative
responsibility in automation systems, implementation and development.

e Duties include analyzing work procedures, planning, recommending and
implementing solutions for advance public safety applications and emergency
network enhancements.

» Responsibility for systems administration and supervision in an assigned
government agency; overseeing and delegating network restraints.

e Manage contractors to perform operational needs including emergency
network equipment.

e Oversee quality assurance of new project implementation

¢ Create and develop procurement proposal for purchases.

Technical Aptitude

e Plans, organizes and conducts studies of large-scale organizational operations;
identify areas for the application for automated technologies.

e Reviews workflow processes and develops recommendations for improvements
and solutions using automated systems.

e Maintain organizational budget requirements and requests.

e Configures systems equipment to end user needs and maintains installation
throughout all stages of implementation.

e Meets with end user personnel and staff for applications analysis,
demonstrations and training.

e Develop RFP contracts for suppliers to provide products and services.




XO Communications, Inc. 1999 - 2013
Telecommunications Network Broadband Engineer

Provide Network Support

Lead, mentor, and coach Network Services staff to provide consistent and
professional support

Provide accurate and timely communication to all applicable parties on any
customer support issues

Develop budgets for fiscal year procurement track of new large-scale projects
Maintain all scheduling and coordination of Network Services employees
Participate in Internal Incident Report review process to diagnose areas for
improvement

Perform periodic performance reviews on all Network Services employees

Manage Resource Allocation for Engineering Tasks

Assign workflow task items to Network Services employees based on
availability and experience

Perform Quality Assurance checks on all work assigned to Network Services
employees

Communicate deadlines and possible time constraints to applicable
stakeholders and requesters

Assist in training of new processes, procedures, and tools related to provisioning
process

Coordinate with Facility Operations Engineer on Related Tasks

Work with market and regional facility resources on delegating and performing
facility related tasks

Participate in training programs and provide post training refreshers for
Network Services employees

Help ensure that facility is always "audit ready”

Assist Field Operations Engineer with vendor management

Collaborate with Central Resources on Customer Support Issues

Communicate with Central Support Supervisors and/or Managers on any
customer or process issues

Provide feedback on all company wide support processes

United States Marine Corps Oct. 1989 - Oct.1993
Operations Control Manager, Corporal

Military Duties

Managed a group of 15 marines to support Marine Aircraft Group-26 squadron.
Provided government relationship with civilian vendors for military purchases.
Served in both “Operation Desert Storm and Desert Shield” during war time.





