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a. Clearly describe your ability to provide property and casualty insurance services including a 
work plan and explanation of the methodology to be followed to perform the services required 
of this proposal.  
 

Our company has been operating in Florida since 1939 – 79 years.  We have provided public 
entity insurance and risk management services since the 1960’s.  As the incumbent provider, 
PRIA has provided quality services for the City of Coconut Creek for 10 years, and as such are 
highly qualified to continue this project.  Our major Risk Management services, goals and 
commitments to the City are: 
 

• Continuous improvement in insurance program pricing and coverage 
• Implement and execute a smooth transition plan from year to year 
• Continuous identification and analysis of risk exposures in a rapidly changing 

environment 
• Identify, prioritize, and provide risk management and risk transfer solutions that can be 

implemented effectively within your operating environment 
• Develop both short and long-range budgeting projections and objectives 
• Reduce the overall Cost of Risk via market expertise and program design 
• Risk Control via identification of high loss and risk exposures and application of 

safety/loss control resources 
• Reduce internal administration costs and improve service via PRIA’s expanded and 

efficient service delivery 
 
PRIA will work with your team to determine product and service expectations and develop a 
specialized service plan to achieve specific goals.  Our Standard Services include, but are not 
limited to: 
 

• Initiate renewal process approximately 150-120 days prior to renewal 
• Risk exposure identification and review, including preparation of underwriting 

submissions 
• Meet with staff to review marketing strategy, expectations and budget constraints 
• Recommend insurance coverage and other risk transfer options for exposures not 

covered by insurance 
• Develop and execute Marketing Plan to access and negotiate with all viable insurance 

markets 
• Presentation of insurance renewal options to committees, workshops or board 
• Bind insurance coverage as directed in writing 
• Deliver binders and policies to document coverage at all times 
• Review each policy for accurate policy coverage, endorsement language and terms 
• Request and track policy corrections in a timely manner 
• Respond to all policy change requests and monitor endorsement issuance 



 
 

City of Coconut Creek RFP #05-16-18-10 
Property & Casualty Insurance Services 3 

Qualifications & Experience 

• Issue Auto ID Cards and Certificates of Insurance. All certificates will be issued in 
accordance with FS 768.28 (sovereign immunity statute). Most certificates are issued the 
same day as requested. 

• Develop and assist with premium allocations    
• Monitor and communicate industry trends, developments or innovations 
• Monitor and communicate potential legislative issues or legal precedence or rulings that 

may affect the risk management program and Cost of Risk 
• Contractual risk review and assistance with vendor contractual requirements policy 
• Promote and facilitate loss prevention efforts 
• Coordinate educational seminars relative to your risk management plan 
• Claims advocacy, including attending claims review meetings.  Involvement in analyzing 

claims trending and assistance in favorable settlements of individual claims.  
• PRIA monitors hurricane activity and will provide emergency contacts and instructions a 

toll-free contact number along with an alternate number if a storm event is possible. Our 
staff will be available immediately after any major event.  

• FEMA coordination, including pre- and post-event assistance 
• Coordination of appraisal, actuarial, claims, and other third party related services 
• Review and facilitate insurance company audits for accuracy 
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PRIA has provided a quote for insurance via the Preferred Governmental Insurance Trust.   
 
Several hundred members and millions in premiums prove that the Preferred Governmental 
Insurance Trust® fulfills what Florida needs: an insurance program exclusively customized and 
dedicated to the public sector. Preferred stays on the forefront of specialized insurance for 
property, casualty and workers’ compensation because it is non-profit and self-governed with a 
membership comprised solely of Florida public entities. 
 
Preferred’s history dates back to 1999. Its robust membership and financial strength, including 
consistent growth of surplus, stem from its conservative platform of managed risk. Preferred is 
just that: preferred for unmatched public entity experience, innovation, stability and 
personalized service.  See Financials in Section 6, and visit www.pgit.org . 
 
The Trust transfers risks from any one public entity to the larger group. This provides all 
members of the trust better rating structures with less volatility. Preferred’s sole focus on 
government ensures that members’ unique needs are met.  Preferred’s policies are stable due to 
deliberate construction of the organization, including the following highlights:  

• The Trust is a governmental entity 
• Policies are NOT assessable 
• No notice required for withdrawal 
• Reinsurers are AM Best Rate “A” or better 
• Long-term financial management:  $90 million Surplus; $220 million Assets 

 
Underwriting and Administration 

Behind Preferred’s underwriting platform are decades of success built on integrity and market 
relationships. Our team of underwriters’ vast insurance expertise enhances the actuarial and 
scientific data used to underwrite individual risks within the trust. Services delivered are both 
broad and precise. Reliability is assured. The administrator for Preferred is Public Risk 
Underwriters of Florida, Inc.® (PRU), Florida’s premier public entity specialist of its kind. 
Preferred’s claims administrator is PGCS Claim Services. With more than 25 years in claims 
experience, PGCS is Florida’s foremost governmental third-party administration company. 
• General counsel, defense counsel and litigation services by specialists in 

governmental law 
• Membership relations for networking and professional development 
• Legislative Pulse newsletter from Tallahassee-based law firm 
• Professional marketing that guarantees local agent support, governmental knowledge 

and an ever-growing group of members 
• Preferred News—a quarterly publication covering the spectrum of government 

insurance issues 
• State filing, accounting and independent CPA audited financials as needed 

The Board of Trustees is comprised of elected public officials who work wisely and diligently to 
set policy, keeping Preferred as the premier public entity insurer of its kind.  

http://www.pgit.org/
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SCOPE 
A. POLICY/CONTRACT FORMAT: The City may benefit if it is able to combine coverage options 

from more than one submittal. Each proposer shall state the extent to which individual coverage 
being proposed is separable, without a change in premium costs.  
 
Our proposal of insurance coverage as quoted is not separable.   
 
However, we are always willing to consider and provide program design and coverage 
options to the City upon request.  
 
 

B. PAYMENT: The City desires to have the options of installment payments of premium. Firms are 
requested to indicate their more favorable terms and payment options.  
 
Property & Liability “Package” Coverages:  Annual, 50% Down, 25% due at 75 days, and 
25% due at 166 days 
 
Workers Compensation Coverage:  25% Down and 9 Installments, Quarterly, Annual.  other 
options may be available.   
 
 

C. LOSS CONTROL ASSISTANCE: Proposers are expected to provide loss control/safety assistance 
and are requested to submit information regarding loss control programs and applicable costs, 
if additional.  
 
The success of any public-sector community is clearly tied to its ability to protect and 
preserve its human physical assets. This basic premise serves as the cornerstone of an 
effective Safety Management program and underscores the importance of Risk Control to the 
community. Preferred’s Safety and Risk Management Department is very aware of the 
valuable contribution a comprehensive risk control program makes to the bottom-line of any 
organization. 
 
The City’s designated Preferred Safety consultations originate with one basic thought—
Specific measures can be recommended to minimize or eliminate the exposures that cause 
accidents.  Our emphasis approach to risk control incorporates the following elements: 
 
 Designated safety consultant – Pamela Hancock 

 
 Assistance with policies for Drug Free Workplace, Pre-disaster Planning, Return to 

Work, Safety Workplace Manual, etc. 
 

 Attend and assist with implementation of Safety Meetings 
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 TIPS program (up to $5,000 reimbursement yearly for safety-related incentives) 

 

 
 

 HR Helpline & My Community Workplace - Handbook templates & Best practices 
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 600+ multilingual on-line training courses – Target Solutions  
 

 
TargetSolutions delivers employee training that helps public entities mitigate risk, 
reduce claims and save money. Just a few of the courses available:  

 

   
 

 Communication materials – Posters, newsletter material, etc. 
 

 Internal Training Topics (generally with no additional costs) may include: 
o Claims Handling, such as Hurricane Recovery and Workers Comp/Liability  
o Ergonomics 
o Park Inspection Training 
o Safety Committee Meetings Presentation/Topics 

 
 Employee Pre-Termination Legal Services - $5,000 
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 Coordinate outside training specialists 
(additional costs may be associated for 3rd 
parties) which could include:  

o Safety Policies & Procedures development 
(templates available at no cost) 

o Certain OSHA Training (utilize firms such 
as OCS) 

o HR/Employment Specialists/Training  
o Webinars/Seminars  

 
 
 
 
 
 
 

 Claims Analytics/Benchmarking utilized to identify loss trends and areas of training 
needed. 
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D. COST ALLOCATION ASSISTANCE: Proposers are expected to assist the City and provide a sound 
method of cost allocation based on acceptable industry standards using the premium, exposures, 
and loss data. Billing premiums shall be broken down by lines of coverage with all fees and 
charges clearly identified and directly associated with a line of coverage. Proposers are 
encouraged to provide examples of premium and service billing, as well as examples of sound 
cost allocation methods to aid the City with equitable distribution of the premium cost back into 
various funds and accounts.  
 
Below is a loss analysis recently performed and is used to reveal job functions and 
departments that are performing better or worse than the State average for workers’ 
compensation claims experience. This is a custom designed tool that can very quickly 
identify trends and problems areas so that loss control and safety tools can be efficiently 
directed. 
 

Class Code Class Code Description
14-15 Actual 

Payroll

 2015 
Expected 
Loss Rate

 Expected 
Annual Losses 

 YTD 6-30-16 
 Actual Losses   

14-15 
 Actual Losses      

13-14 
 Actual Losses      

12-13 
Average Actual 

Losses

Ratio Avg 
to 

Expected 
Losses

7539 Electrical  $              5,322,748 0.97  $            51,631  $              10,937  $              22,756  $                4,397  $              35,662  $              19,667 0.38
5509 Street or Road Maintenan 790,794$                 3.47  $            27,441  $              71,123 -$                    9,919$                6,328$                 $              23,299 0.85
7520 Waterworks 2,576,596$              1.77  $            45,606  $                       -   2,981$                9,362$                12,127$               $                6,525 0.14
7580 Sewer Operations 126,243$                 1.25  $              1,578  $                       -   0.00
7704 Firefighters 7,322,082$              1.84  $         134,726  $              36,559 92,448$              87,345$              24,119$               $              64,126 0.48
7720 Police 10,389,221$         1.56  $         162,072  $              91,855 241,171$           146,275$           231,960$            $            189,670 1.17
8380 Automobile Repair or Ser 406,808$                 1.44  $              5,858  $                       -   2,428$                8,646$                -$                     $                2,953 0.50
8742 Sales 67,348$                    0.18  $                  121 -$                     $                       -   0.00
8810 Clerical Office Employees 11,905,924$           0.1  $            11,906  $              17,250 2,650$                4,665$                434$                     $                6,666 0.56
9015 Buildings-Operation By O       228,561$                 2.09  $              4,777  $                      31 -$                    -$                     $                         8 0.00
9102 Parks NOC 1,425,907$              1.88  $            26,807  $                1,823 5,825$                1,437$                -$                     $                2,423 0.09
9060 Country Club/ Golf 9,560$                      3.09  $                  295 -$                    -$                     $                       -   0.00
9403 Garbage Collection 1,565,522$              3.28  $            51,349  $                       -   0.00
9410 Municipal NOC 1,748,381$              1.02  $            17,833  $                       -   0.00

43,885,695$           542,000$         229,578$           370,259$           272,046$           310,630$           279,453$            
 
 

  



 
 

City of Coconut Creek RFP #05-16-18-10 
Property & Casualty Insurance Services 10 

Qualifications & Experience 

E. CLAIMS SERVICES: Proposers are expected to provide prompt and professional claims service 
and are required to submit information regarding claims service and applicable costs, if 
additional.  Loss runs may be requested by the City on a monthly basis, preferably in electronic 
format. Proposals shall include sample loss runs.  
 
Claims administration is provided by Preferred Governmental Claims Solutions (PGCS).  The 
cost of claims administration is included within the premiums proposed; no additional cost 
applies.   
 
Since its founding in 1956, PGCS has provided claims administration services exclusively to 
over 450 governmental entities including schools, cities, towns, counties, community 
development districts, and fire districts. Therefore, PGCS’s adjusters are extremely qualified 
to handle governmental tort liability and public-sector workers’ compensation claims.  They 
are experts at investigating and handling police and firefighter’s presumption claims.  PGCS 
is sensitive to the politics involved in the handling of public entity claims. Their claims staff 
has over 630 years of combined insurance experience and each has been with PGCS an 
average of 8 years.  Claims are handled under strict supervision in accordance with the PGCS 
workers’ compensation and liability claim handling procedure manuals and the PGCS claim 
best practices manual.  A random sampling of each adjuster’s claim files are audited on a 
monthly basis by a Quality Assurance Manager to ensure compliance.  
 
Via the Risk Master RMIS System, the City has access to real-time claim information and 
reports, including loss runs.  By request, traditional or custom reports may be emailed 
automatically, including monthly loss runs.  Below is a traditional loss run format:  
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Examples of data formats available via the online claims system: 
 

 
 

 
 

  



 
 

City of Coconut Creek RFP #05-16-18-10 
Property & Casualty Insurance Services 12 

Qualifications & Experience 

Proposers must provide details for these additional requirements.  
1. Describe intake service to report accidents and/or injuries and liability claims,  
2. Describe how a Notice of Injury is reported immediately after an accident, 

 
Claims may be reported via the PGCS website www.pgcs-tpa.com , via telephone 1-800-237-
6617, via facsimile at 321-832-1448, or via email at wcclaims@pgcs-
tpa.com/liabilityclaims@pgcs-tpa.com. 
 
See Below correspondence that was sent to the City prior to Hurricane Irma’s impact:  
 

 
 
 
 
  

http://www.pgcs-tpa.com/
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3. Describe how all communications with medical providers are handled, 
 

Medical providers are contacted directly by the PGCS adjuster or in the event nurse 
case management is utilized, the telephonic or field nurse has direct communication 
with the medical provider. 
 
 

4. Describe subrogation and fraud investigation services, 
 

The PGCS subrogation unit pursues subrogation on behalf of Preferred.  There is no 
cost to the City for this service. 
 
PGCS’s Special Investigative Unit (SIU) has partnered with Command Investigations to 
provide fraud investigative services.  There is no cost to the City for this service.  Cases 
of suspected fraud are referred to Command for investigation and presentation to the 
State of Florida.  
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5. Include a claims management organization chart, case load information of claims management team, and report procedures,  
 

Adjuster caseloads are limited as per the following:  Lost Time Adjuster - 135, Medical Only Adjuster - 230, Bodily Injury 
Adjuster - 135, Property Damage Adjuster – 175. 
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6. Describe the RMIS system that will be made available to the City, 
 

Each Preferred member has access to view their own claims status in real-time, make 
reports, view Vendors Panel with contact information, and communicate directly with 
adjusters via the RiskMaster RMIS system.   
 
The RiskMaster system is an 
occurrence/event-based 
system which can track claims 
around a central occurrence/ 
event and track financials at 
both claim & event level.  It 
captures a myriad of data 
elements ranging from type of 
accident, locations, NCCI coding 
for workers’ compensation 
claims, all claimant information, 
litigation management, vehicle 
information, etc.  
 
For all claim types, the following information is tracked, but is not limited to: 
 

• Persons involved (drivers, employees, witnesses, etc.) 
• Adjuster information (including multiples) 
• Litigation information 
• Defendant information 
• Claimant information (including attorney information) 
• Location of incident 
• Cause of incident 
• All financial information across several lines 

 
For vehicle accident claims, additional information is tracked: 
 

• Accident type 
• Accident description (coded types) 
• Vehicle information linked to fleet information provided 

 
For workers’ compensation claims, additional information tracked is as follows: 

 

• Dependents 
• Restricted or work loss information 
• Employment information 
• OSHA information 
• All NCCI information 
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Also note that information not tracked can be built into various types of supplemental 
fields on any type of screen (event, claim, provider, payment, etc.).  Examples are 
supplemental fields and reports built to track WC presumption or Property 
catastrophe claims.  

 
SECURITY MECHANISMS 
The following is a summary of some steps we have taken to protect and safeguard our 
data and equipment. 
 
PHYSICAL SECURITY 
The Lake Mary location is monitored by ADT (fire and Police) through a digital alarm 
system of which only certain users have access to the password.  In addition, the 
computer room is in an environmentally controlled secure location. LAN room access 
is strictly controlled and can only be accessed by key code assignment.  The office is 
located on a secure floor that requires a key card for access.  
 
DATA AND APPLICATION SECURITY 
Every user of the system is explicitly identified to the computer and has their own 
unique password, which they use to gain access to the computer.  Passwords are 
changed every 90 days by each user.  This system is utilized for all layers of network 
access from e-mail to file management.  In addition, the RiskMaster system has a 
complete set of security based on 8-digit passwords. 
 
A user can only run those functions for which they have explicit authority.  Currently, 
the technical service staff, upon an approved written request, grants the necessary 
authority for a user to perform a certain task.  Since work is done via the functions of 
programs, no user is ever authorized direct access to the data files. 
 
Security is enforced at the System/486 level and through application menus.  The 
operating system allows technical services to protect the actual files and programs 
while the application menus limit a person to specific options on the menu. 
 
The in-house developed applications use various on-line and batch edits to ensure that 
the data entered is valid or reasonable.  As a result, the data files are kept more 
accurate. 
 

 
DATA BACKUP AND RECOVERY 
All systems are backed-up nightly with Backup Exec. The backup processes a 
distributed File System that provides a local redundancy to a SAN.  Each night the San 
is backed up to tape and taken off-site to a secure local facility the next morning.  
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Backup Schedule:  
 

1) 1 Backup tape set for each day of the month and two (2) week five (5) tape sets 
with a four (4) week rotation. 

2) 1 Backup tape set for each Month End to be kept for twelve (12) months with a 
twelve (12) month rotation 

3) 1 Yearly backup tape to be kept at least four (4) years. 
4) Redundant drive image backup to disk 
 

Recovery Process Includes: 
 

1) Recovering the needed data from the tape located at the safe deposit box. 
2) Recover the data either in the original location or redirected to a temporary 

location. 
3) Return the tape set to the safe deposit box. 

 
 

7. Describe utilization of field medical case managers (FCM); specifically, ability of the City 
to choose the FCMs (if preferred), 

 
Field Case Managers are typically utilized for Workers’ Compensation cases involving 
lost-time and/or severe injuries.  Task assignments include conferences with treating 
physician, scheduling, coordination of second opinions or Independent Medical 
Evaluations, resolve questions and issues onsite, in person and one-on-one with 
injured workers, medical providers and employers resulting in continuity of care, 
early and appropriate return-to-work as well as successful case resolution. 
 
PGCS will consider the addition of Field Case Managers as suggested by Preferred 
members.   
 
In fact, Sharon Dufek/OmniMed was recently contracted with Amerisys, 
Preferred’s managed care and Field Case Management network.   

 
 

8. Describe the City’s ability to have Direct to Orthopedic as an initial medical treatment 
for new injuries/illness, 

 
Although not currently in the network, we commit to fast-track the network approval 
process of Direct to Orthopedic.  
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9. Describe how consistent communication with adjusters and case managers for open 
claims is handled, 
 
Communication with PGCS’s clients is the cornerstone of their claims administration 
program. Professional adjusters, nurses, management, quarterly in-depth claim 
review meetings, 24/7 claim reporting, utilization of attorneys specializing in public 
entity defense, litigation management, and return to work programs are just a sample 
of how PGCS has set the standard for the industry. 
 
Consistent communication is achieved via contact with the City from the adjuster prior 
to issuance of any benefit check. The communication will include a conversation 
regarding return to work and light duty availability as well as any upcoming medical 
appointments.  If a claim is assigned to case management, the nurse will participate in 
the discussions. 

 
 

10. Describe the procedures for quarterly claims reviews,  
 

In-depth, open claim reviews are currently conducted on a quarterly basis.  The 
reviews can be conducted in person or via teleconference. 
 
 

11. Describe the process for handling claims for life of claim,  
 

PGCS handles claims on behalf of Preferred on a “life of claim” basis at no additional 
cost to the City. 

 
 

12. Describe the process for reporting to the State and maintaining Florida Statutory 
exemptions, as applicable.  

 
Indemnity and medical payments are issued on behalf of Preferred and PGCS submits 
all payment information to the Division under the Preferred account identification. 
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F. LEGAL SERVICES: All legal services shall be included in premiums. Is panel counsel 
assigned? Provide panel counsel information, if applicable.  
 
Panel Counsel will be assigned for Workers’ Compensation and Liability claims as needed.  
Panel Counsel includes the following public entity specialists:   
 

Hurley & Rogner, P.A. 
Mr. Paul Westcott, Esquire 
603 N Indian River Dr, Suite 102 
Ft. Pierce, Florida  34950 
(772) 489-2400 

Walton, Lantaff, Schroeder & Carson, LLP 
Mr. Stephen G. Kaufer, Esquire 
1700 Palm Beach Lakes Blvd., 7th Floor 
West Palm Beach, Florida  33401-2264 
(561) 689-6700 
 

  
Lydecker & Diaz, P.A. 
Richard Lydecker, Esq. // Onier Llopiz, Esq. 
// Mark Hendricks, Esq.  
1222 Brickell Ave, 19th Floor 
Miami, Florida  33131 
(305) 416-3180 

Roberts, Reynolds, Bedard & Tuzzio, P.A. 
Lyman Reynolds, Esq. // Rusty Roberts, 
Esq. 
470 Columbia Drive 
West Palm Beach, Florida  33409-1949 
(561) 688-6560 
 

  
Walton, Lantaff, Schroeder & Carson LLP 
Stephen G. Kaufer, Esq. 
1700 Palm Beach Lakes Blvd, 7th Floor 
West Palm Beach, Florida  33401-2006 
(561) 615-5734 

Weiss, Serota, Helfman, Pastoriza, Cole & 
Boniske, P.L. 
Matthew H. Mandel, Esq. 
2525 Ponce De Leon Blvd, Suite 700 
Coral Gables, Florida  33134 
(305) 854-0800 
 

 
 

 
G. SAFETY SERVICES: Proposers must provide free and/or low cost safety trainings on a regular 

basis. Proposers must provide resource to review safety standards and policies and procedures.   
 
In addition to the Loss Control services overviewed in Section C, we provide the following 
service summary.   
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City of Coconut Creek RFP #05-16-18-10 
Property & Casualty Insurance Services 39 

Qualifications & Experience 

b. Provide a resume and fact sheet for the firm indicating how it meets the Minimum Qualification 
Requirements stipulated above.  
 
Brown & Brown, Inc. was founded in 1939 in 
Daytona Beach and has since grown to be the 6th 
largest insurance intermediary in the world.  
 

• 50 Florida offices with more than 2,500 
teammates 

• $2.5 Billion of insurance premiums placed 
in Florida  

• 200 offices and 8700 teammates 
nationwide 

 
 
Our company, which is publicly traded on the New York Stock Exchange (Symbol: “BRO”), 
recently announced an exciting partnership with the State of Florida, Volusia County and the 
City of Daytona Beach to build our new Corporate Headquarters in Downtown Daytona 
Beach. This will secure our place as the largest insurance broker in the state and ensure that 
our future remains rooted here in our great home state of Florida!  
 
Brown & Brown’s 2017 Annual Report is attached at the end of this section. Additional 
information is publicly available at www.bbinsurance.com or upon request. 
 
Governmental Practice 
Nationally, our Public Entity insurance portfolio contains more than $175 Billion in total 
insurable values (TIV) represented by our team of insurance professionals. This has been 
accomplished by balancing our strong local and state presence with corporate expansion into 
national and international insurance markets. Brown & Brown provides world class 
insurance services and product offerings to public entities of all shapes and sizes.  
 
In Florida, our representation of public entities ranges from small towns and counties, large 
cities and districts, and includes the State of Florida property program. We also place 
insurance on behalf of jumbo public entity pools in Florida, Washington, New York and 
Illinois. These placements cover the gamut of insurance lines from property, casualty and 
workers’ compensation, to life and health; span the range of risk management strategies from 
first dollar to large self-insured retentions, and coverage including excess property and 
casualty, reinsurance, and other alternative risk transfer strategies.  
 

  

“TO UNDERSTAND THE VALUE OF 
OUR TEAM AND OUR 

QUALIFICATIONS, IT IS IMPORTANT 
TO GRASP THE CAPABILITIES AND 

ACHIEVEMENTS OF OUR 
COMPANY, AS A WHOLE. THIS 

SERVES AS A FOUNDATION FOR 
EVERYTHING WE DO.” 

http://www.bbinsurance.com/
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PRIA’s Footprint 
PRIA has excelled in the Property & Casualty public entity niche business for more than 25 
years and represents the lion’s-share of Brown & Brown’s governmental practice within the 
State. PRIA is the largest and most proficient public entity insurance broker in Florida with 
over 250 of Florida’s governmental entities as clients. Other agencies claim, “Industry 
experience” and include insurance clients that are managed by other offices or another team 
in their “public entity experience”. All references to public entity clients in this response 
consists solely of accounts that PRIA handles directly. We do not include clients from 
other service teams across the country to inflate our client list or experience.  
 
PRIA’s Daytona Beach office is centrally located to serve our Florida clients.  We do make use 
of the Brown & Brown local offices that are located throughout Florida, including offices in 
West Palm Beach, Ft. Lauderdale, and Miami.   
 
We offer the unique combination of a “boutique” public entity brokerage with the resources 
of a large national broker that allows us to negotiate better terms and conditions, create 
specific service plans based on our client’s goals and objectives, as well as provide the best 
service to our clients.  
 
Our operations are unique: 

• PRIA currently represents over 250 of Florida’s governmental entities 
o 22 Counties 
o 65 Cities 
o 8 Public School Districts 
o 7 Public Universities 
o State of Florida 
o 150+ other Special Taxing Districts 

• Only retail agency in Florida 100% committed to Florida’s public entities 
• PRIA has served Florida governments exclusively for over 26 years 
• We place $110 million of annual premiums for our Florida clients 
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Access to Senior Leadership  
It is important to note that most of Brown & Brown’s senior management are in Daytona 
Beach, including:  Chairman of the Board, President/CEO, CFO, Regional Presidents and Vice 
Presidents. This is important to our clients in that PRIA has access to the highest level of 
influence in an organization placing in excess of $10 billion in premiums. This extra level of 
backing is important for our clients’ claims advocacy, insurance program rate and terms 
negotiation, and service support for tough issues if they arise. 

 
Other Resources 
As the largest insurance agency in Florida and in the Southeast, we have a plethora of 
resources available to our clients. The Brown & Brown organization offers a myriad of 
resources to include: 

 
• Litigation Specialists and legal support 
• Actuarial Services 
• Alternative Risk Transfer and Captive management 
• Financial & Property Modeling 
• Third party claims administrators 
• Program administrators with distinctive expertise 
• Wholesale specialists in public entity, property, and professional liability 
• Loss Control and Safety Resources 

 
PRIA also has relationships with similar organizations that may or may not be Brown & 
Brown subsidiaries and would recommend the service provider that will most benefit the 
client and fulfill their needs, whether a subsidiary or not.  Brown & Brown’s decentralized 
culture allows for this flexibility.   
 
For example, PRIA has developed a relationship with AssetWorks Property Appraisal 
Services due to its quality work, professionals, and consulting.  PRIA clients enjoy discounted 
appraisal rates. AssetWorks professionals are available to PRIA for consulting as well.  
Appraisal services will be provided at no charge via the current property contract.   

  

“THIS IS AN IMPORTANT AND DISTINCT ADVANTAGE FOR OUR TEAM; BY BUILDING A CULTURE 
OF DOGGED DISCIPLINE, CREATING A TEAM FOCUSED EXCLUSIVELY ON PUBLIC ENTITIES, AND 

GIVING THAT TEAM ACCESS TO THE RESOURCES AND CAPABILITIES OF THE LARGEST 
INSURANCE INTERMEDIARY IN THE STATE OF FLORIDA, PRIA HAS THE ABILITY TO DELIVER 

UNRIVALED RESULTS AND DEVELOP DEEPLY MEANINGFUL PARTNERSHIPS WITH OUR 
MUNICIPAL CLIENTS.” 
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c. Provide resumes for all of the firm’s employees that will be used to provide the services specified 
herein.  
 
All PRIA staff is 100% dedicated to insurance placement and broker services for public 
entities in Florida. Our team’s collective experience exceeds 300 years, and all staff members 
are encouraged to continue their pursuit of knowledge by continuing educational endeavors.  
As a result, most staff hold professional insurance/risk designations, including: 
 

o Bachelor of Science – Risk Management/Insurance and Finance 
o ARM – Associates in Risk Management  
o RMPE – Completion of Risk Management for Public Entities course  
o CIC – Certified Insurance Counselor 
o CISR – Certified Insurance Service Representative 
o CRM – Certified Risk Manager 
o CSRM – Certified School Risk Management 

 
PRIA staff is proudly involved and committed to top industry organizations and professional 
affiliations, including: 
 

o Florida Educational Risk Managers Association (FERMA) 
o Florida School Board Association (FSBA) 
o Risk Management Society (RIMS) 
o Public Risk and Insurance Management Association (PRIMA)  
o Florida Association of Counties (FAC) 
o Florida City and County Managers Association (FCCMA) 
o Florida Governmental Finance Officers Association (FGFOA) 
o Florida Public Human Resources Association (FPHRA) 
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Our team approach to servicing Risk Management accounts is to provide a strong internal service 
team that is ready to respond to each Risk Management client’s unique risk exposures and needs. 
Each member is supported by specific backup professionals, so there is never concern of client-
service interruption in the event any out-of-office time by PRIA teammates. All teammates 
proposed work from PRIA’s offices in Daytona Beach (220 S. Ridgewood Avenue, Suite 210, 
Daytona Beach, FL  32114).  Below is an overview of and resumes for the team:                    
 
 

 
 
 
 
 

  

“This is an important and distinct advantage for our team; by building a culture of dogged 
discipline, creating a team focused exclusively on public entities, and giving that team access 
to the resources and capabilities of the largest insurance intermediary in the state of Florida, 
PRIA has the ability to deliver unrivaled results and develop deeply meaningful partnerships 

with our municipal clients.” 
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Matt Montgomery – Executive Vice President, leads PRIA with over 15 years of experience in 
Federal and State Government. Matt’s expertise is particularly important for direct assistance 
with government agencies, presentations to executive staff and Boards, and other executive 
meetings as needed.  
 

 
Michelle Martin, CIC – Vice President/Account Executive, will coordinate all broker services 
and retain ultimate responsibility for all deliverables for this project.  Ms. Martin’s 
professionalism and expertise in the industry has been exemplified by her commitment to and 
representation of Florida self-insured governmental entities.  Throughout the contract year, Ms. 
Martin will oversee insurance submission, marketing, negotiation, and presentation of coverage, 
program design and financial analysis.   
  

MATTHEW MONTGOMERY 

Executive Vice President 

Florida State University, BS Degree, Philosophy 

PRIA / Brown & Brown – 2013 to Present 
Florida DHSMV – 2012 to 2013 

Southern Strategy Group – 2007 to 2012 
United States Senate – 2002 to 2007 

2-20 General Lines Agents License, State of Florida 
2-15 Life, Health, and Variable Annuities License, State of Florida 

15+ years of Florida Governmental Experience 

MICHELLE MARTIN, CIC 

Vice President / Account Executive 

University of Central Florida, B.A. Business Admin/Finance 

Certified Insurance Counselor (CIC) 
Risk Management for Public Entities (RMPE) 

PRIA / Brown & Brown – 1990 to Present 

2-20 General Lines Agents License, State of Florida 

17+ years of Florida Public Entity Experience 
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She will also coordinate all risk management/loss control services utilizing skills developed via 
the following public entity and risk management experience:  

 
• 27 years’ experience includes Marketing Manager for corporate office, negotiation and 

placement of alternative risk transfer mechanisms for US and European commercial 
business. Since 2005, sole focus on public entity program management.  

• Client Retention rate of 98% 
• Insurance program design, marketing, and placement 
• Risk Retention Analysis 
• Local Government Financing and Budgeting 
• Public Entity Law (Florida Statues, procurement, court rulings, etc.) 
• FEMA Coordination  
• Claims Advocacy  
• Informational and Educational Presentations 
• Communicate industry trends, changes and emerging solutions  
• Monitor client satisfaction and program efficiencies 

 
 

 
  

DANIELLE COGGON, CISR, CSRM  

Account Representative 

University of Middle Tennessee State University  
B.S. Business Administration 

Certified Insurance Service Representative (CISR) 

PRIA – 2016 to Present 
LRA Ins. Co. – 2014 to 2016 

2-20 General Lines Agents License, State of Florida 

5+ years of Florida Public Entity Experience 
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Ms. Coggon services a small group of municipality clients within the agency. This special focus 
allows for immediate resolution of unique needs of complex insurance programs such as the City 
of Coconut Creek. Ms. Coggon is well versed in meeting service expectations regardless of time 
required to do so.  
 
Key functions include but are not limited to: 
 

• Quote/Binder/Policy review for accuracy 
• Proposal/Binder/Policy delivery 
• Invoicing, Certificates and general inquiries 
• Audits and premium adjustments 
• Carrier premium payments 
• Property, Auto and Inland Marine Schedule maintenance  
• Provide up-to-date Schedules of Insurance coverage 
• Creation and assembly of reports, claims data and loss history summaries 
• Securing alternative needs such as performance bonds, additional coverages, etc. 

 
 
Back Up Team Members 
To ensure continuity of quality service we have assigned back up personnel for Ms. Martin and 
Ms. Coggon. Although the below teammates have specifically been assigned backup duties, 
additional qualified members may also be involved for backup, special projects, etc.   
 

 
Brian Cottrell, CIC, CRM –Account Executive will serve as backup to Ms. Martin.  Mr. Cottrell 
has served Florida public entities’ insurance programs for over 33 years, including extensive 
experience with insurance marketing and special risk placement.  
  

BRIAN COTTRELL, CIC, CRM 

Vice President / Account Executive 

Palm Beach Community College 
A.A. Degree – Business Administration 

PRIA – 2006 to Present 
Acordia / Wells Fargo – 1989 to 2006 

Florida League of Cities – 1985 to 1989 
2-20 General Lines Agents License, State of Florida 

2-18 Life & Health License, State of Florida 
Certified Insurance Counselor (CIC) 

Certified Risk Manager (CRM)  

33+ years of Florida Public Entity Experience 
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Robin Faircloth, CISR, CSRM - Director of Operations, will serve as backup to Ms. Coggon. Ms. 
Faircloth also oversees customer service and agency operations. With a Risk Management degree 
from Florida State University, Ms. Faircloth has focused in public entity insurance and risk 
management for 14 years. She has been charged to constantly improve PRIA’s service offerings, 
including technological efficiencies to assist our clients. She also provides day-to-day Account 
Management services for a select few self-insureds.   

 
 
Alexa Jowers Gray - Assistant Account Representative – Assigned for special projects, 
including certificate of insurance issuance and claims reporting/liaison. 

 
Pam Hancock – Senior Risk Control Consultant - Although Ms. Hancock is employed by a 
subsidiary company, she is an important part of our team for delivering claims review, analysis, 
and loss control resources.   

 
We have also included resumes of the Claims Team assigned to the City of Coconut Creek. 

 
  

ROBIN FAIRCLOTH, CISR, CSRM  

Director of Operations 

Florida State University, B.S. Risk Management/Insurance  
& Finance 

Certified Insurance Service Representative (CISR) 
Certified School Risk Management (CSRM) 

Risk Management for Public Entities (RMPE) 
PRIA – 2004 to Present 

State Farm – 1998 to 2004 
2-20 General Lines Agents License, State of Florida 

2-15 Life, Health, & Variable Annuities License, State of Florida 
1-20 Surplus Lines License, State of Florida 

14+ years of Florida Public Entity Experience 
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Matthew Montgomery 
Executive Vice President 

    
EXPERIENCE Risk Management Associates, Inc. dba Public Risk Insurance Agency (a 

wholly owned subsidiary of Brown & Brown, Inc.) 
 2015 to Present.  Executive Vice President 
 Responsible for the executive oversight of Public Risk Insurance Agency.  

Additional duties include production, marketing and service of public entity 
insurance programs and accounts.   
 
September 2013 –2015. Account Executive 
Responsibilities include direct consulting with clients to identify and analyze risk 
exposures and coverage needs, and develop and design individualized insurance 
programs. Professional client services include oversight of insurance and risk 
management programs, including claims advocacy, internal policy and procedures 
development, and contract review.  

 
   Florida Department of Highway Safety and Motor Vehicles 
   May 2012 – September 2013. Legislative Affairs Director 

Served as the lead on all departmental advocacy before the legislature, including 
all lobbying on behalf of the Florida Highway Patrol. Responsibility for all budget 
and legislation and responsible for securing the funding to run one of the largest 
state agencies in Florida.  
 

   Southern Strategy Group 
   December 2007 – May 2012. Partner Lobbyist 

Advocated on behalf of clients such as Disney, Apple, NASCAR, BCBS, and CVS. 
Partner in the largest state-level lobbying firm in the country. Experience lobbying 
the Executive and Legislative branches at all levels.  

   
   Florida Department of Agriculture and Consumer Services 
   January 2007 – December 2007. Deputy Director, Office of Legislative Affairs 

Legislative advocacy for Cabinet Level agency focusing predominantly on the 
House of Representatives.  
 

   Charles H. Bronson Campaign 
   January 2006 – January 2007. Deputy Campaign Manager 

Responsibilities included all internal organization of contributions, volunteers, 
scheduling, and communications. 
 

   United States Senate, Office of Senator Bill Nelson (FL) 
   December 2002 – June 2006. Assistant to the Chief of Staff 

Responsible for incoming communications. 
 

EDUCATION  Florida State University, BS Degree, Philosophy 
     
LICENSES  2-20 General Lines Agents License, State of Florida 

2-15 Life, Health, and Variable Annuities License, State of Florida  
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Michelle Y. Martin, CIC 
Vice President / Account Executive 

 
EXPERIENCE Risk Management Associates, Inc. dba Public Risk Insurance Agency (a 

wholly owned subsidiary of Brown & Brown, Inc.) 
2005 to Present.  Vice President / Account Executive 
Responsibilities include direct consulting with clients to identify and analyze risk 
exposures and coverage needs, and develop and design individualized insurance 
programs. Professional client services include oversight of insurance and risk 
management programs, including claims advocacy, internal policy and procedures 
development, and contract review. Effective and efficient communication methods 
for elected board presentations, committee meeting participation, and 
coordination of daily staff service needs.   
 

 Brown & Brown, Inc. 
2004 to 2005. Vice President, Risk Management Division/Account Executive. 
Developed this division to enhance risk management services, cultivate new and 
existing client relationships, and concentrate marketing efforts for the agency’s 
largest commercial accounts and other niche business, including governmental 
entities.  Programs concentrated in National Accounts, Alternative Risk Finance 
Techniques, and Self-Insurance. 

 
2002 to 2004. Vice President, Marketing Manager. Responsible for  
$170,000,000+ of premium volume for existing commercial and public entity 
accounts.  

 
 1994 to 2002. Account Executive. Focused on large account management, 

including business development, marketing and client relations/service. 
 
 1990 to 1994. Technical Assistant and Marketing Analyst. Handled large 

commercial and public entity insurance service, policy marketing, and quality 
control functions. 

 
EDUCATION University of Central Florida, B.A. Business Administration/Finance (cum laude) 
 Certified Insurance Counselor (CIC) 

Risk Management for Public Entities (RMPE) 
Candidate for Associates in Risk Management (ARM) 

 
LICENSES  2-20 General Lines Agents License, State of Florida 
 
PROFESSIONAL RIMS – Risk and Insurance Management Society 
AFFILIATIONS PRIMA – Public Risk and Insurance Management Association 
 FGFOA – Florida Government Finance Officer Association; Qualified speaker for 

continuing education 
Past: The Chamber, Daytona Beach/Halifax Area – Board of Directors, Executive 
Director of Civic Ballet of Volusia County, President of Downtown Daytona 
Kiwanis, Board of Directors Literacy Council; Ormond Memorial Art Museum and 
Gardens Board  
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Danielle Coggon 
Account Representative 

 
EXPERIENCE Public Risk Insurance Agency (a wholly owned subsidiary of 

Brown & Brown, Inc.) 
 May 2016 to present.  Account Representative 

Responsibilities include working with small to mid-sized public 
entity clients.  Handle requests for certificates of insurance, policy 
changes and endorsements, claims issues, and other daily servicing 
duties. 
 
Manage initial notices of claims. Track claims activity until adjustors 
close files.  Help address conflicts that may arise from claimants, 
insureds, and carriers.  Provide technical and clerical support for 
public entity service representatives. 

   
  LRA Insurance Company 

 November 2014 to May 2016. Assistant Account Manager. 
 Managed book of business for Select Business Unit. Maintained 

productive client relationships and provided consistent, accurate 
and timely client communications. Processed Direct and Agency bill 
new business, renewals, endorsements and audits. Prepared 
summaries of insurance, schedules and proposals for clients.  

 
June 2013 to November 2014. Processor, Team Leader. 

 Supervised staff of four Commercial Processors. Managed work flow 
for the Commercial Lines Department. Issued certificates of 
insurance, processed endorsements, created policy change requests, 
and followed up on claims and notice of cancellations.  

 
 

EDUCATION   University of Middle Tennessee State University 
Bachelor of Business Administration  
 

 
LICENSES    2-20 General Lines Agents License, State of Florida 
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Robin L. Faircloth, CISR 
Director of Operations 

 
EXPERIENCE Risk Management Associates, Inc. dba Public Risk Insurance Agency (a 

wholly owned subsidiary of Brown & Brown, Inc.) 
April 2010 to Present. Director of Operations 
Oversee day-to-day operations for support staff and operational issues. Supervisor 
of Account Representative staff, provide support for AMS procedures and training. 
Monitor processing procedures and maintain quality control standards for the 
office. Direct and support agency operational needs. Service of select accounts. 

 
October 2009 to April 2010. Director of Marketing 
Responsibilities are primarily focused on the coordination of renewal and new 
business marketing. In addition, the Director of Marketing assists the producers in 
enhancing renewal and new business proposals. This enhancement is supported 
by the gathering of data related to insurance market capabilities, coverage forms, 
and other relevant data sought by our clients to better inform them of their 
insurance program.  
 
July 2004 to October 2009. Customer Service Representative 
Responsibilities include working with mid-sized to large public entity clients.  
Handle requests for certificates of insurance, policy changes and endorsements, 
claims issues, and other daily servicing duties. Manage initial notices of claims. 
Track claims activity until adjustors close files. Help address conflicts that may 
arise from claimants, insureds, and carriers. Provide technical and clerical support 
for public entity service representatives. 
 
State Farm Insurance 
August 1998 to June 2004. Insurance Account Representative 
Performed a range of insurance and financial sales and customer service functions. 
Handled the receiving, filing, and tracking the status of claims to facilitate 
appropriate resolutions, build customer satisfaction, expand account 
relationships. Clarified complex insurance terminology and procedures to educate 
customers. Responsible for incoming money and processed daily deposits. Trained 
and assisted all team members with day-to-day activities. 

 
EDUCATION Florida State University, BS Degree, Risk Management/Insurance and Finance 
 Certified Insurance Service Representative (CISR) 

Certified School Risk Management (CSRM) 
Risk Management for Public Entities (RMPE) 

   FEMA Public Assistance Program 
Candidate for Associate in Risk Management (ARM)   
 

LICENSES  2-20 General Lines Agents License, State of Florida 
2-15 Life, Health, and Variable Annuities License, State of Florida 
1-20 Surplus Lines License, State of Florida 
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Brian Cottrell, CIC CRM 
Vice President / Account Executive 

 
EXPERIENCE Risk Management Associates, Inc. dba Public Risk Insurance 

Agency (a wholly owned subsidiary of Brown & Brown, Inc.) 
May 2006 to present.  Vice President / Account Executive 
Responsibilities include production, marketing and service of public 
entity programs.  Consult directly with public entity clients 
regarding coverage, policy forms, and company affiliated services 
(e.g. loss control, claims handling, and risk management). 

 
    Acordia/Wells Fargo – West Palm Beach 
    1989 to 2006 

Responsibilities included production, marketing and service of 
public entity programs and commercial accounts.  Consulted 
directly with clients regarding coverage, policy forms, and company 
affiliated services (e.g. loss control, claims handling, and risk 
management). 

 
    Florida League of Cities 
    1985 to 1989 

Responsibilities included production and servicing of public entities 
in South Florida. 

 
EDUCATION   Palm Beach Community College 
    A.A. Degree – Business Administration 
    Certified Insurance Counselor (CIC) 
    Certified Risk Manager (CRM) 
   
LICENSES   2-20 General Lines Agents License, State of Florida 
    2-18 Life & Health license, State of Florida 
 
PROFESSIONAL  Society of Certified Insurance Counselors 
AFFILIATIONS  Society of Certified Risk Managers 
    RIMS – Risk and Insurance Management Society 
    PRIMA – Public Risk Management Association 
    FASD – Florida Association of Special Districts – Board Member 

Palm Beach County Municipal League of Cities, Associate Member 
    Past President – Independent Ins. Agents of Palm Beach County 
 
AREAS OF SPECIAL  Florida public entity insurance programs 
EXPERTISE   Florida workers’ compensation 
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Pamela Hancock 
Senior Risk Control Consultant 

 
EXPERIENCE Public Risk Underwriters 
 2007 to present - Sr. Risk Control Consultant 

Consult with Members and Agents with Training, Inspections, Risk 
Analysis, Claims Reviews and Policy and Procedure development 
and implementation.  Work closely with claims adjusters and 
underwriting staff to prepare Risk Assessments, compliance reports, 
and claims analytics.  Expedite claims closure as well as scheduling 
and organizing claims reviews. 
 
Banking/Title Industry 

   1999 to 2007 – Various Marketing & Agency Management positions 
Duties varied from staff training and coaching, maintenance and 
improvement of customer relationships, and quality control for 
closing and other technical transactions.  

 
RISCORP 

 1994 to 1999 – Marketing Manager 
Responsibilities include working with small to mid-sized public 
entity clients.  Handle requests for certificates of insurance, policy 
changes and endorsements, claims issues, and other daily servicing 
duties.  Developed on-line claims program and training for such.  
Taught courses such as Workers Comp 101, Claims 101 and Risk 
Management Essentials.  
 
 

EDUCATION   Bristol College – Computer Science & Programming 
Paducah Community College – Marketing & Business Management 

 
  
LICENSES/   OSHA designation – General Industry 
CERTIFICATIONS  Candidate for Associates is Risk Management (ARM) 
 
 
PROFESSIONAL  Southwest Florida PRIMA 
AFFILIATIONS American Society of Safety and Engineers – Governmental Entities 

and Insurance focus 
Florida Society of Medical Assistants – Continuing Education trainer 
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CLAIMS TEAM QUALIFICATIONS 
The below individuals are personally responsible for handling the City’s claims. 

 
 
 

Monika Coleman 
Liability Claims Supervisor 

 
EXPERIENCE Preferred Governmental Claims Solutions 
 February 2018 to present – Liability Claims Supervisor 

Claims handling; Supervision of 5 reports; Training and 
development; Support team and leadership to exceed internal and 
external needs, expectations and goals 
 
September 2014 to January 2018 – Liability Claims Specialist 
Full service Auto, General Liability and Professional Liability claims 
handling for public entities in Florida and Indiana with a focus on 
customer service 

 
US Administrator Claims 
June 2011 to September 2014 – Senior Liability Adjuster 
Commercial Auto, General Liability and Garage in multiple states; 
High exposure, high value claims handling for multiple carriers; 
ADR/litigation management and vendor oversight 

 
    The Hartford 
    2007 to 2011 – Level 2 Claim Handler, Auto 

Negotiation and recovery of disputed auto subrogation claims 
including PIP/Med Pay  

 
The Norfolk & Dedham Group 
1998 to 2006 - Claims Examiner 
Handling of auto bodily injury and general liability and subrogation 
claims to conclusion 

 
EDUCATION   Marist College, Poughkeepsie, NY 

Bachelor of Arts in Political Science, Paralegal Certification, 1994 
Associate in Claims (AIC) 
Associate in Risk Management (ARM) 
Associate in Insurance Services (AIS) 
Legal Principles Claim Specialist (LPCS) 
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Tara C. Costa, SCLA, AIC 
Senior Liability Claims Adjuster 

 
EXPERIENCE  Preferred Governmental Claims Services   

2017 to present - Liability - Senior Claims Specialist  
Dedicated accounts managing, investigating and resolving injury claims, 
third party property claims, Employment Practices Liability claims and Law 
Enforcement claims. Work closely with defense counsel, clients and outside 
governmental agencies on the presentation of Law Enforcement claims and 
Employment Practice Liability claims inclusive of EEOC and Federal Statute 
1983 claims. Prepare and attend trials, hearings, conferences, mediations 
and work closely with defense and clients on the handling of those files to 
resolution. Constant communication with client representatives on status 
of claims, handling and resolution. Monitor to ensure adequacy of reserves 
with appropriate escalations to all parties.  

 
Safeco Insurance Company of America 
July 2016 to September 2017 & 2010 to 2012  
Complex Claims Resolution Specialist I (November 2016 to Sept 2017) 
Senior Claims Specialist II (June 2016 to November 2016) 
Casualty Claims Specialist I 
Appropriate communication with both internal and external customers 
with excellent customer services. 

 
Liberty Mutual Insurance Commercial Claims  
May 2012 to June 2016 
Technical Claims Specialist I  
Auto Liability Claims Team Leader  
Casualty Claims Specialist II  

 
  Progressive Insurance Companies  
  2004 to 2010 

Claims Generalist Associate (Florida and Colorado) 
Claims Generalist/Specialist Intermediate (Florida and Colorado) 

 
 
EDUCATION  Rollins College – MA Human Resources, with honors 
   University of Central Florida – BA Psychology 
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Nicole Adelle Ashcraft 
Workers’ Compensation - Sr. Claims Specialist 

 
EXPERIENCE   Preferred Governmental Claim Solutions 
   2011 to Present – Claims Adjuster II/Sr. Claims Specialist 
   2007 to 2011 – Claim Assistant 
   2001 to 2007 – Intake Coordinator 

Provide oversight for Workers Compensation claims management. 
Responsible for the investigation, evaluation, disposition and settlement 
of claims on behalf of clients. This includes the investigation, 
determination and evaluation of compensability, coverage, liability and 
damages and the setting of proper reserves. 
 
• Analyze claim exposure to determine the proper course of action and 

to appropriately settle the claim 
• Interact extensively with various parties involved in the claim process 
• Develop litigation/defense strategies with attorneys assigned to the 

claim file 
• The ability to plan and organize activities, serve clients, negotiate, 

effectively communicate verbally and in writing. 
• Document and communicate all claim activity timely and effectively 

and in a manner which supports the outcome of the claim file. 
 

 
Evelyn Asencio 

Workers Compensation - Associate Lost-Time Adjuster 
 

EXPERIENCE   Preferred Governmental Claim Solutions 
2005 to Present - Workers’ Compensation Adjuster  
• Will provide daily administration of lost-time claims.  
• Responsible for the investigation, evaluation and determination of 

compensability.  
• Analyze claim exposure to determine the proper course of action.  
• Interact with various parties involved in the claim process.  
• Ability to serve clients, effectively communicate verbally and in 

writing.  
• Document and communicate all claims activity timely and effectively 

and in a manner which supports the outcome of the claim file.  
• Bilingual English and Spanish.  

 
EDUCATION  Puerto Rico Junior College, Secretarial Bachelor’s Degree 

Fortress Ministry University, Associate Degree in Theology  
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d. Include a list of awards or recognitions received by the firm, bonding capabilities, fieldwork 
capabilities and any other items of interest to support any claim of excellence.  
 
Brown & Brown has enjoyed many accolades including:  

• Community focus includes support of over 900 organizations in our local 
communities.  

• Teammates have received Risk & Insurance Power Broker of the year awards 
• Business Insurance 6th largest insurance broker in the US 
• Mergent’s Dividend Index Achiever  
• Hugh Brown named to Savoy Magazine’s Most Influential Black Corporate Directors 
• PRIA has twice been elected Brown & Brown’s Office of the Year in our division.  
• PRIA’s internal audit results are among the highest in the company for excellent 

quality control and procedures.   
 

Brown & Brown’s Bond Department is located on the 
same floor as PRIA, therefore we frequently utilize 
them as a resource on behalf of our clients.  In the rare 
case that PRIA is required to have a bond, we utilize 
excellent corporate bonding relationships.   
 
The best way to illustrate our results-oriented 
approach is to describe accomplishments for a 
few of our current clients: 
 
 
City of Naples 
PRIA has been serving the City of Naples since 2003 and has prevailed in 4 bid processes, 
most recently in 2018.  Our success with the City is not a result of complacency, but that of 
consistently providing results for the City. 

• 5 year premium history:  2018 premiums are 13% LOWER than they were in 2013.   
• Success in keeping coverage terms and conditions consistent in a changing 

marketplace – including Reduced Named Windstorm deductible from 5% to 3% (40% 
reduction in deductible) 

• Increase Earth movement limit to $5,000,000  
• Agreed Value coverage added for equipment 
• Agreed Value added for Fire Trucks 
• Maintain Schedule of insurance, including Property appraisal implementation in 2013  
• Continuous review of alternate insurance program designs and coverage options 
• Identification of emerging risks – Provide Property Terrorism coverage 
• Flood zoning audits and reconciliations with National Flood Insurance Program 

(NFIP) – continuous project resulting in programs compliant with the FEMA Stafford 
Act 

• Claims Advocacy, including Hurricane Irma  

“THESE HIGHLIGHTS OF 
PROGRAM IMPROVEMENTS 

AND LONGEVITY OF OUR RISK 
MANAGEMENT CLIENTS 

PROVIDE THE BEST 
TESTAMENT FOR OUR 

RESULTS-FOCUSED 
EXPERIENCE.” 
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Qualifications & Experience 

Sarasota County BOCC  
PRIA was awarded Broker of Record in April 2007 (incumbent IRMS), in June 2012, and again 
in 2015. A summary of our accomplishments and improvements when taking over the 
program are:  

 
• Reduced the total property premium by $1,720,000 ($3,650,000 to $1,940,067) 

in 2008 
• Increased the property wind loss limit by $25,000,000 ($100M to $125M). 
• Increased the flood coverage limit by $9,000,000. The previous agent had not 

proposed or recommended NFIP coverage. PRIA discovered the oversight and assisted 
in obtaining flood certificates and placing the appropriate flood coverage with NFIP. 

• Placed property insurance coverage for all utility structures with a utility insurance 
specialty carrier resulting in greatly reduced cost and greater coverage. 

• PRIA improved insurance requirements for contractors and the process of contractual 
transfer with contractors and vendors. PRIA provided guidance and assistance in 
drafting new procedures and requirements.  

• Upgraded the property schedule to include significantly better exposure detail 
including roof covering, shape of roof, flood zone, and distance to the Gulf information. 
This information yielded a more favorable wind loss probability model and resulted 
in lower property rates. 

• Established new and improved claims reporting procedures including quarterly 
claims reviews and annual claims reviews between carriers and County legal staff. 

• The 2017 property renewal resulted in another rate reduction of -11% in the 
municipal property program and 6% rate decrease in the utility program as well as a 
few improvements in coverage terms. The County’s current property rate remains 
more than 50% less than the rate the County paid prior to PRIA’s involvement.  

• One of the most difficult years in recent history for property insurance was 2012. 
Many agents blamed big rate increases on the new version of a hurricane probability 
modeling software known as RMS version 11. The property insurance marketplace 
uses this software to predict windstorm losses. PRIA was well prepared for the 
negative change in the marketplace that RMSv11 created. We aligned ourselves with 
more aggressive carriers and prepared Sarasota County’s property schedule so that 
the impact of the new software would be greatly mitigated. Consequently, our efforts 
yielded much better results than those of other agents and entities.  
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Qualifications & Experience 

Lee County BOCC  
PRIA was awarded Broker of Record in 2006 (incumbent Arthur J. Gallagher), 2011, and again 
in 2016.  This speaks to the level of satisfaction of the County with PRIA’s services.  A 
summary of our ongoing accomplishments are:   
 

• Provided total program savings of over $5,000,000 since 2006! 
• After extensive multiple year analysis conducted by PRIA, the County increased its 

Excess Liability self-insured retention.  We were able to effectively negotiate a credit 
with the existing insurer to deliver a 20% savings in premium. 

• PRIA effectively navigated property insurance for the County’s Bridges exposures in 
an extremely limited marketplace for engineered risk exposures.  After identifying a 
significant carrier relationship within the Brown & Brown organization, we were able 
to negotiate a premium savings of 20% and enhanced coverages.  This placement has 
proven to be extremely valuable in the subsequent renewals. 

• Claims advocacy, including a $5,475,000 large loss payment delivery to the insured 
within 30 days of the incident.  The subsequent renewal premium was negotiated with 
no increase or change in terms or conditions. 

• Combined all Casualty coverages into a single policy.  Savings on the Casualty and Fee 
resulted in over $500,000 savings in the first year. 

• Premium less than expiring in 2012 renewal following RMS v11.   
• Claims Advocacy, including Hurricane Irma. 
• After significant damage from Hurricane Irma, negotiated 2017 Property 

renewal with no rate increase.    
 

 
City of Fort Lauderdale  
Due to the consistent service and excellent results provided on this account, PRIA has 
received multiple awards as the City’s Agent of Record - 2009, 2013 and 2017.  Highlights of 
our accomplishments are:   

• PRIA has reduced the cost of casualty and workers’ compensation insurance by 25% 
since 2009 with NO decrease in coverage, limits or retentions. 

• In April 2010, we reduced the total property premium by $167,288 (8%) while also 
increasing the overall property insurance limit from $100M to $150M. This was 
achieved by utilizing a Utility Property specialist. 

• Identified the need to put NFIP policies in place and successfully coordinated the 
placement of 71 NFIP policies. By doing so the City obtained an additional $40,921,000 
of flood coverage.  

• Provided an accurate wind and flood model which in turn put PRIA in better position 
to negotiate favorable terms with insurance carriers. 

• In the 2011 property renewal (RMS v11), we lowered the property rate by 9% and 
obtained an additional 12% rate reduction (for a $5M flat deductible) for a total 21%. 

• Provided significant improvement in the property schedule by providing secondary 
building characteristics and thereby improving wind model output and accuracy. 
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Resources & Availability 

 

a. Describe the firm’s management plan to be used, staffing configuration and safety protocols to 
be used to provide the requested services to the City.   

GENERAL WORK FLOW SCHEDULE 
120+ days prior to policy expiration 

• Initiate Marketing Process  
• Current market conditions analysis 
• Estimate Pricing 
• Discuss Budget Constraints and 

Goals 
• Written request for underwriting 

data  
• Assist in collection of risk exposure 

information 
• Establish competitive markets to be 

approached 
• Identify desired coverage, terms and 

conditions goals 
 
90 to 120 Days prior to policy expiration 

• Submit all underwriting data to 
chosen and/or all interested carriers 

• Update risk management on 
progress and early pricing 
indications 

 
60 to 90 days prior to expiration 

• Update of quotes received and 
markets approached 

• Include Cost of Risk Analysis 
• Obtain Catastrophic Modeling 

Results  
• Develop recommendation for most 

effective program 
 

30 to 60 days prior to expiration 
• Attend Meetings and Workshops  
• Assist in preparation of Board 

Agenda items 
• Complete required signed 

documents 
• Submit Requests to Bind to chosen 

carriers 

Inside 30 days prior to expiration 
• Request, Review and Issue Binders 
• Issue any recurring Certificates of 

Insurance 
• Issue Invoices  
• Issue Binders 

 
30 to 60 days after policy inception 

• Re-issue any expired binders 
• Review, correct and issue policies 

 
Ongoing 

• Daily Policy Maintenance and Client 
Service Requests 

• Claims Advocacy and Handling 
• Large Claim Reviews 
• Contractual Risk Transfer Reviews 
• Third Party Insurance Requirements 

Reviews 
• Stewardship Reports 
• Review Risk Management Polices 

and Submit Recommendations 
• Risk Control and Loss Prevention 

Program Implementation 
• Flood Zone Audits for Property 
• Market Trend and Emerging 

Markets Identification  
• Legislative Change Tracking 
• Industry News Communications 
• Other Special Projects as agreed  
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Resources & Availability 

 

Both PRIA and Preferred Governmental Insurance Trust are in the Safety Business, providing both a Sr. Risk Control Consultant 
and Account Executive for use in determining loss control and safety protocols for the City.   

 
See below the Organizational Chart for this project and a PRIA Organizational Chart:  
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Resources & Availability 
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Resources & Availability 

 

b. Provide information about the equipment and services at the firm’s disposal. 
 
Technology investment and improvement has been one of our corporate core focuses.  A few 
areas which will directly impact our customers is:  

• Upgrades to support the most efficient communication methods now and into the 
future.  

• Developing a client portal which can be populated to include relevant information 
such as policies, endorsements, schedules of insurance, etc.  

 
ModMaster – PRIA subscribes to this software which provides analysis and forecasting for 
experience modification factors for Workers Compensation.   
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Resources & Availability 

 

RiskMeter – Risk Meter is an online resource providing on-demand hazard risk data. This in-
house subscription is utilized to be sure the most accurate and complete underwriting data 
is provided to the property underwriters via the Property Schedule. Real time data available 
for individual sites includes: 
 

• Distance to Coast 
• Flood Zone Determination including distance from SFHA zone 
• Storm Surge Score 
• FEMA Flood Insurance Rate Map and panel number 
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Resources & Availability 

 

Examples of regularly-scheduled communications provided to our clients:  
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Resources & Availability 
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References 

 

a. Proposer shall provide a list of at least five (5) client references that Proposer has provided 
similar services in the past three (3) years, at least two (2) of which are governmental entities. 
For each client reference include: 

i. Client’s name and location 
ii. Scope of Services provided 

iii. Cost of Project 
iv. Contact person, title, business address, telephone number, fax number and email address 
v. Start and completion date of the contract.  

 
Client Name: City of Weston 
Location: 17200 Royal Palm Blvd, Weston, FL 33326 
 

Client Contact: Darrel Thomas, City Treasurer 
Telephone Number: (954) 385-2000 
Fax Number:  (954) 385-2010 
Email: dthomas@westonfl.org 
 

Scope of Services: Place all lines of Property & Casualty insurance and provide risk 
management services. 

 

Service Dates: 2000 – Present  
 

Cost of Project $670,000 
 
 
Client Name: Town of Davie 
Location: 6591 Orange Drive, Davie, FL 33314 
 

Client Contact: Grace Garagozzo, HR Director 
Telephone Number: (954) 797-1094 
Fax Number:  (954) 797-1079 
Email: Grace_Garagozzo@davie-fl.gov 
 

Scope of Services: Place all lines of Property & Casualty insurance and provide risk 
management services. 

 

Service Dates: 2006 – Present  
 

Cost of Project $2,444,000 
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Client Name: City of Lauderhill 
Location: 5581 W. Oakland Park Blvd., Lauderhill, FL 33313 
 

Client Contact: Revlon Fennell, HR Director 
Telephone Number: (954) 730-3090 
Fax Number:  (954) 730-4200 
Email: rfennell@lauderhill-fl.gov 
 

Scope of Services: Place all lines of Property & Casualty insurance and provide risk 
management services. 

 

Service Dates: 2011 – Present  
 

Cost of Project $980,000 
 
 
Client Name: City of Margate 
Location: 5790 Margate Blvd., Margate, FL 33063 
 

Client Contact: Laura Pastore , Risk Manager 
Telephone Number: (954) 935-5270 
Fax Number:  (954) 935-5273 
Email: lpastore@margatefl.com 
 

Scope of Services: Place all lines of Property & Casualty insurance and provide risk 
management services. 

 

Service Dates: 2008 – Present  
 

Cost of Project $504,500 
 
 
Client Name: City of Deltona 
Location: 2345 Providence Blvd., Deltona, FL 32725 
 

Client Contact: Nick Sassic, Risk Manager 
Telephone Number: (386) 878-8567 
Fax Number:  (386) 878-8571 
Email: nsassic@deltonafl.gov 
 

Scope of Services: Place all lines of Property & Casualty insurance and provide risk 
management services. 

 

Service Dates: 2007 – Present  
 

Cost of Project $1,307,000 
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Required Forms 
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Required Forms 

 

  



 
 

City of Coconut Creek RFP #05-16-18-10 
Property & Casualty Insurance Services 73 

Required Forms 
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Required Forms 
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Required Forms 
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PRIA Coverage Summary/Proposal 

 

PROPERTY – INLAND MARINE 
 

Term:    October 1, 2018 to October 1, 2019 
 
Company:   Preferred Governmental Insurance Trust (Preferred) 
 
Limits of Liability (Per Schedules Provided): 

Covered Property 
$66,982,432 Blanket Buildings and Contents 
$500,000 Business Income 
$1,000,000 Additional Expense 
  

Special Property Coverages 
$5,000,000 Excess Flood 
Not Included Earth Movement 
$5,000,000 TRIA Terrorism 
  

Inland Marine 
$1,000,000 Blanket Unscheduled Inland Marine*** 
$26,953 Communication Equipment*** 
$1,757,501 Contractor’s / Mobile Equipment*** 
$690,098 Electronic Data Processing Equipment*** 
Included in Blanket Emergency Portable Service Equipment*** 
Included in Blanket Fine Arts*** 
$100,000 Other Inland Marine 
$50,000 Rented, Leased or Borrowed Equipment♦♦ 
Included in Blanket Valuable Papers 
Not Included Watercraft** 

 
Deductibles:   $1,000 per Occurrence – Buildings and Contents 
 

5% of TIV per Occurrence / Per Location for “Named Storm” subject to 
minimum of $10,000 Per Occurrence. Location is defined by each 
itemized listing on the applicable schedule 

 

    $1,000 any one occurrence for Flood, except: 
Excess of maximum NFIP available whether purchased or not or 5% of 
the TIV at each affected location whichever is greater for Zones A & V 

 

    $1,000 per Occurrence – Inland Marine 
 
***Unscheduled items are subject to a maximum value of $25,000 or less per item. Items valued above this amount must 
be scheduled. 
 
**Watercraft, not exceeding 25 feet, coverage is not hull coverage. Limited to Specified Perils only, excluding collision 
with vehicle. 
 
♦♦Unscheduled items are subject to a maximum value of $250,000 or less per item, subject to the maximum per 
occurrence loss limit shown on the Inland Marine Schedule. Items valued above $250,000 must be schedule. 
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PRIA Coverage Summary/Proposal 

 

PROPERTY – INLAND MARINE 
 
“Named Storm” Definition:  “…the direct action of wind, including wind driven water and storm surge 
when associated with or occurring in conjunction with a storm or weather disturbance which is named…”  
Wind driven water and storm surge loss are NOT subject to Flood Sublimit and are included to the blanket 
limits. 
 
Flood coverage in zones A or V, or within a 100 Year Flood Plain as designated by the United States Army 
Corps of Engineers, will have a special flood deductible equal to all flood insurance available for such 
property under the NFIP, whether purchased or not or 5% of the Total Insured Value at each affected 
location whichever is greater. If such property is not eligible for the National Flood Insurance Program 
because the community in which the property is located does not participate in the NFIP, the Special Flood 
Deductible will be $1,000,000 per insured location damaged in the flood occurrence or 5% of the Total 
Insured Value at each affected location whichever is greater.  
 
Flood zones A will include, but not be limited to all of the sub-classifications of AO, AH, AE, AR, A1 through 
A99, or any other sub-classification with the A prefix or designation. Flood zones V will include, but not 
be limited to all of the sub-classifications of VO, VH, VE, VR V1 through V99, or any other sub-classification 
with the V prefix or designation.  See policy form for special deductible restrictions.  
 
Coverage: 
 

1. Special form (formerly “All Risk”), subject to policy exclusions. 
2. Replacement Cost applies to Buildings, Contents and EDP is subject to all terms and conditions of 

the coverage agreement the most we will pay for all loss, damage or costs in any one occurrence 
is the applicable limits of liability shown in the property declaration. The blanket limit of 
coverage shown in the property declaration applies to all covered property unless a 
separate limit, lower limit or reduced amount of coverage is indicated elsewhere in the 
coverage agreement or in the property declaration.   

3. Inland Marine coverage paid at “Agreed Value” if the valuation type on the Inland Marine 
schedule is shown as agreed value; or the lesser of Actual Cash Value or 110% of the value 
reported on the schedule. See policy for complete details. 

4. Preferred will pay for covered loss to your real property, inland marine or personal property:  
a. At the location shown on the Schedule of the Declarations, 
b. Property in the open within 1,000 feet of locations described in a. above, 
c. With respects to Inland Marine, at or away from your covered location. 

5. No Coinsurance Clause.  
6. Certain coverages subject to sub-limits stated in policy. 
7. During the current coverage agreement period, there will be no charge for any new locations 

acquired after the inception date of the agreement. If the newly added location was owned or 
acquired prior to the inception date of the coverage agreement, then premium is due at the time 
the location is added. 

8. The Preferred Property Program is a shared limit. The limits purchased are a per occurrence 
limit and in the event an occurrence exhaust the limit purchased by Preferred on behalf of the 
members, payment to you for a covered loss will be reduced pro-rata based on the amounts of 
covered loss by all members affected by the occurrence.  
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PRIA Coverage Summary/Proposal 

 

PROPERTY – INLAND MARINE 
 

Extensions of Coverage 
$250,000 Accounts Receivable, per occurrence 

$1,000, Any one 
$5,000, Aggregate Animals 

$250,000, or 25% of loss 
whichever is greater Debris Removal, per occurrence 

$1,000,000 Demolition Cost, Ordinance & Increased Cost of Construction, per 
occurrence 

$250,000 Errors and Omissions, per occurrence 

$5,000 Expediting Expense, per occurrence 

$25,000 Fire Department Charges, per occurrence 

$10,000 Per Occurrence 
$20,000 Aggregate Fungus Cleanup Expense 

$25,000 Per Occurrence 
$1,000 Max per Tree 

Lawns, Plants, Trees and Shrubs, Excludes Wind (see policy form 
for additional restrictions) 

$2,000,000 
New Locations, per occurrence – 60 days from the date new 
location(s) is first purchased, rented or occupied, whichever is 
earlier. See policy for details.  

$25,000 Per Employee 
$50,000 Per Occurrence Personal Property of Employees 

$25,000 Per Occurrence 
$50,000 Aggregate Pollution Cleanup Expense 

$250,000 Preservation of Property, per occurrence 

$10,000 Professional Fees, per occurrence 

$150,000 Property at Miscellaneous Unnamed Locations 

$10,000 Recertification, per occurrence 

$100,000 Service Interruption Coverage, per occurrence 

$250,000 Transit, per occurrence 
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PRIA Coverage Summary/Proposal 

 

PROPERTY – INLAND MARINE 
MAJOR EXCLUSIONS 

 
Property Not Covered includes but not limited to: 

1. Animals, water, land including land on which the property is located, shrubs, trees, lawns, 
growing crops, or standing timber, except under conditions described in the “Extensions of 
Coverage” section of the policy. 

2. Aircraft. 
3. Property you sold under conditional sale, trust agreement, installment payment, or other 

deferred payment plan after such property has been delivered to the customer. 
4. Caves, caverns, mines or any type, or any property contained within them. 
5. Currency, money, notes or securities. 
6. Dams, dikes or levees. 
7. Contraband or property in the course of illegal transportation or trade. 
8. Property covered under import or export ocean cargo policies. 
9. Property you transport as a common carrier. 
10. Property shipped by mail, unless sent registered or certified. 
11. Watercraft unless loss is from a specified peril and scheduled on the inland marine schedule.  
12. Vehicles licensed or designed for highway use, unless shown on the Property Declaration, 

Extensions of Coverage item U, and then no coverage for any over the road coverage, or 
collision with another vehicle or object. The AOP deductible applies per occurrence and in 
the event of a Named Storm the Named Storm deductible applies per vehicle rather than per 
location. This coverage is paid at actual cash value at time of loss. 

13. Bulkheads, docks, piers, wharves, retaining walls, boardwalks or underwater conduits from: 
freezing and thawing; impact of watercraft; waves, or debris driven by waves; pressure or 
weight of ice or water, whether driven by wind or not; or sinking or settling. 

14. Electrical or communication lines, towers, and poles you own that are not located on a 
“covered location” insured under this policy. 

15. Personal property of volunteers. 
 
Excluded Risks of Direct Physical Loss include but not limited to: 

1. War, invasion, acts of foreign enemies, hostilities or war like operations, civil war, rebellion, 
revolution, insurrection, civil commotion, military, usurped power, or any act of terrorism 

2. Biological or Chemical Materials  
3. Electronic Data or Electronic Date Recognition Exclusion 
4. Asbestos 
5. Damage caused by electronic currents artificially generated.  
6. Pollution, except as provided under “Extensions of Coverage” 
7. Building ordinance enforcement or Government action 
8. Nuclear reaction 
9. Utility failure 
10. Fungus, except as provided under “Extensions of Coverage” 
11. Any offshore oil well or oil shipping/tanker incident and the ensuing oil spill 
12. Earth movement, whether sudden or gradual 
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PRIA Coverage Summary/Proposal 

 

EQUIPMENT BREAKDOWN 
 

Term:     October 1, 2018 to October 1, 2019 
 
 
Company:    Preferred Governmental Insurance Trust (Preferred) 

 
 

Covered Equipment: Covered Property built to operate under vacuum or pressure, other than 
weight of contents, or used for the generation, transmission or utilization of energy. 
 
 
Coverages: 
 

Limit: Coverage: 
$50,000,000 Property Damage / Loss of Business Income / Additional Expense per 

accident 
$500,000 Water Damage 
$500,000 Ammonia Contamination 
$500,000 Hazardous Substance Coverage 
$2,000,000 Utility Interruption (24 Hour Waiting Period) 
$250,000 Spoilage Damage 
$500,000 Ordinance or Law 
$1,000,000 Expediting Expenses 

  
 
 
Deductibles: Same as Property – Building and Contents 
     24 Hours – Utility Interruption 
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PRIA Coverage Summary/Proposal 

 

GENERAL LIABILITY 
 

Term:      October 1, 2018 to October 1, 2019 
 
Company:     Preferred Governmental Insurance Trust (Preferred) 
 
Form:      Occurrence 
 
Limits of Liability:     
 

General Liability 
 

 Bodily Injury and Property Damage $1,000,000 per Occurrence 
 

 Personal Injury and Advertising Injury Included per Person or Organization 
 

 Products / Completed Operation Agg Included 
 

 Fire Damage    Included 
  

Employee Benefits Liability   $1,000,000 per Occurrence 
        
Deductible:     $0 per Occurrence 
 
Coverage: 

1. EMT/Paramedic Professional Services 
2. Premises Operations 
3. “Insured” Contracts 
4. Host Liquor Liability 
5. Broad Form Property Damage Subject 

to $2,500 Personal Property of Others 
Sublimit 

6. Watercraft Liability (under 52 feet). 
See policy form for limitations 

7. Limited Worldwide Coverage 
8. Additional Covered Party 
9. Failure to Supply Water 

10. Principle of Eminent Domain Including 
Inverse Condemnation, claims brought 
under the “Bert J. Harris, Jr., Private 
Property Rights Protection Act” 
$300,000 per Occurrence / Annual 
Aggregate. 

11. Sewer Backup and Water Damage with a 
sublimit of $10,000/$200,000 for non-
negligent claims and 
$200,000/$200,000 for negligent claims. 

12. Herbicide and Pesticide Sublimit of 
$1,000,000 or GL Limit, whichever is 
less. 

 
Notes of Importance: 

1. Premium is not audited. 
2. Defense Costs are paid in addition to policy limits. 
3. In the event that an occurrence, accident or offense continues beyond the policy period, 

the applicable deductible would apply separately to each policy period in which the 
occurrence, accident or offense was committed or was alleged to have been committed. 

4. Limits of Liability are subject to Florida Statute 768.28. 
5. Deductible does not apply to claims expense.  
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PRIA Coverage Summary/Proposal 

 

GENERAL LIABILITY 
 

Exclusions, but not limited to: 
• Expected or intended injury 
• Contractual Liability 
• Liquor Liability 
• Workers’ Compensation and similar laws 
• Employer’s Liability 
• Pollution 
• Aircraft, Auto or Watercraft 
• Mobile Equipment 
• War 
• Damage to Your Property, Product or Work 
• Damage to Impaired Property or Property Not Physically Injured 
• Recall of Products, Work or Impaired Property 
• Racketeering 
• Law Enforcement, except for vicarious liability arising out of an act or omission by a law 

enforcement agency that is not owned, operated or controlled by the “Covered party” if 
there is a contract with an outside agency to provide law enforcement for your entity. 

• Asbestos, Mold, Fungi, or Bacteria 
• Liability arising out of or caused or contributed to by any ownership, maintenance, 

operation, use, loading, unloading or control of or responsibility for any airfield, airport, 
aircraft, runway, hangar, building or other property or facility designed for, used, connected, 
associated or affiliated with or in any way related to aviation or aviation activities; this 
exclusion does not apply to premises exposure for those common areas open to the public 
including but not limited to parking areas, sidewalks, and terminal buildings. 

• Failure or inability to supply or any interruption of any adequate quantity of power, steam, 
pressure, or fuel 

• Subsidence, erosion or earth movement.  
• Hospital / Clinic Medical Malpractice or Health Care Facilities 
• Professional Health Care Services, but not including emergency medical services for first aid 

performed by emergency medical technicians, paramedics or Medical Director while in the 
course and scope of their duties. 

• ERISA 
• Actual or alleged illegal discrimination 
• Injunctive, declaratory or equitable relief 
• Actual or alleged deterioration, bursting breaking, leaking, inadequacy, design of, control of, 

maintenance of, or any other alleged responsibility for any structure device, or water course, 
natural or man-made, including, but not limited to: dams, reservoirs, levees, banks, 
embankments, gates, canals, ditches, gutters, sewers, aqueducts, channels, culvert, retaining 
walls, drains, tanks, watershed, or drains, a purpose of which is the containing, carrying, 
impeding, channeling, diverting, or draining of water or other liquid. Does not apply only as 
to the bursting or failure of man-made sewer, storm water, grey water or potable water 
supply pipes owned and maintained by Covered Party. 

• Sexual abuse after initial discover 
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LAW ENFORCEMENT LIABILITY 
 

Term:    October 1, 2018 to October 1, 2019 
 
Company:   Preferred Governmental Insurance Trust (Preferred) 
 
Form:    Occurrence 
 
Limits of Liability:  $1,000,000 per Person 
     $1,000,000 per Occurrence 
  
Coverage: 
 Group A:   False arrest, detention or imprisonment, or malicious prosecution 
 
 Group B: The publication or utterance of a libel or slander or of other 

defamatory or disparaging material, or a publication or utterance in 
violation of an individual’s right or privacy; except publications or 
utterances in the course of or related to advertising, broadcasting or 
telecasting activities conducted by or on behalf of the named 
covered party 

 
 Group C: Wrongful entry or eviction, or other invasion of the right of private 

occupancy 
 
 Group D: Erroneous service of civil papers, false imprisonment, or assault and 

battery 
 
 
Deductible:   $0 per Occurrence 
 
 
Notes of Importance: 
 

1. Defense Costs are paid in addition to policy limits. 
2. Premium is not auditable. 
3. Deductible does not apply to claims expense.  
4. Limits of Liability are subject to Florida Statute 768.28. 
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MAJOR EXCLUSIONS 
 

Exclusions, but not limited to: 
• Contractual Liability (except mutual aid or reciprocal law enforcement contracts or 

agreements) 
• Willful violation of penal statute or ordinance or failure to follow statutory procedures 

for seizing property under the Florida Contraband Forfeiture Act 
• Workers Compensation, Employer’s Liability and similar laws 
• War 
• Criminal Acts 
• Aircraft, Auto or Watercraft 
• Employment Injury 
• Non-monetary Damages 
• Federal Acts (Jones Act, General Maritime Law, the Federal Employers Liability Act, the 

Federal Employees Compensation Act, the Defense Base Act or the U.S. Longshore and 
Harbor Workers’ Compensation Act) 

• Applies to General Liability, Coverage B. Personal and Advertising Injury Liability 
Only - Arising out of any actual or alleged rape, sexual assault, sexual battery, sexual 
molestations, sexual discrimination, sexual harassment, sexual relations, sexual 
intimacy, sexual act, sexual activity, sexual handling, sexual exploitation, sexual 
exhibition, sexual exposure, undue familiarity, alienation of affections, or any behavior 
with sexual connotation or purpose, both direct and indirect, including the negligent 
employment, investigation, supervision, reporting to authorities, or retention of any 
“police/peace officer” for whom any insured is or ever was legally responsible. 

• Personal Property in insured’s care, custody or control (except for property on persons 
at time of arrest) 
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PUBLIC OFFICIALS LIABILITY 
EMPLOYMENT PRACTICES LIABILITY 

 
Term:      October 1, 2018 to October 1, 2019 
 
Company:     Preferred Governmental Insurance Trust (Preferred) 
 
Form:      Claims Made – Duty to Defend 
 
Retroactive Date:    Full Prior Acts – POL and EPLI  
       10/01/2011 – Cyber Liability  
 
Coverage: Pays damages the insured becomes legally obligated to pay 

because of a “wrongful act” arising out of the discharge of 
duties 

 
Limits of Liability: 
 
 Public Officials Liability  $2,000,000 per Claim 
       $2,000,000 Annual Aggregate 
 
 Employment Practices Liability $2,000,000 per Claim 
       $2,000,000 Annual Aggregate 
 
 Cyber Liability*    $2,000,000 each claim 
       $2,000,000 Aggregate for all Notification Costs 
       $2,000,000 Agg for all Regulatory Fines & Expenses 
 
       $250,000 Social Engineering Financial Fraud Sublimit 
       $250,000 PCI DSS Sublimit 
 
*Coverages included in Cyber Liability include the following: 
• Media Content Services  • First Party Business Interruption • Privacy  
• First Party Crisis Management • First Party Extortion Threat • Network Security  

 
Deductibles: 
 

 Public Officials Liability  $0 per Claim 
 
 Employment Practices Liability $0 per Claim 
 
 Cyber Liability    Same as Public Officials Liability Deductible 
 
Supplementary Payments: 
 

1. Employee pre-termination legal consultation services - $2,500 per employee/$5,000 aggregate. 
2. Non-Monetary claims defense costs subject to a $100,000 aggregate limit and the terms and 

conditions of the policy. 
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PUBLIC OFFICIALS LIABILITY 
EMPLOYMENT PRACTICES LIABILITY 

 
Notes of Importance: 
 

1. Defense Costs are paid in addition to policy limits. 
2. Broadened definition of “Who is an Insured.” 
3. Limits of Liability are subject to Florida Statute 768.28. 

 
Exclusions, but not limited to (see other coverages for inclusions of coverage): 

• Criminal Acts 
• Non-Monetary relief except as provided in the Supplementary Payments 
• Bodily Injury, Personal Injury, Property Damage, Advertising Injury 
• Damages arising out of Inverse Condemnation, Eminent Domain, Temporary or 

Permanent taking, Adverse Possession, Dedication by adverse Use, Condemnation 
Proceedings, or claims brought under Florida Statute 70.001 the “Bert J. Harris Jr., 
Private Property Rights Protection Act” or any similar claim by whatever named called.  

• War, Invasion, Acts of foreign enemies, hostiles or warlike operations, strike, lock-out, 
riot, civil war, rebellion, revolution, insurrection or civil commotion 

• Failure to effect and maintain insurance 
• Fiduciary Liability 
• Pollution 
• Workers’ Compensation, Employers Liability and similar laws 
• Nuclear 
• ERISA of 1974, any similar state or local laws, and any rules and regulations 

promulgated thereunder and amendments thereto. 
• Infringement of copyright, trademark, plagiarism, piracy or misappropriation of any 

ideas or other intellectual property 
• Contractual Liability 
• Health Care Professional or Health Care Facilities 
• Prior and Pending claims 
• Workers’ Adjustment and Retraining Notification Act, OSHA, RICO, or ADA 
• Law Enforcement Activities 
• Insured vs. Insured 
• Bonds, Taxes or Construction contracts 
• Collective Bargaining Agreements 
• Capital Improvement to make property more accessible or accommodating to disabled 

persons 
• Punitive Damages 
• Return or improper assessment of taxes, assessments, penalties, fines, fees 
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PUBLIC OFFICIALS LIABILITY 
EMPLOYMENT PRACTICES LIABILITY 

 
Claims Made Policy: 
 
When a policy is on a claims-made basis, coverage triggers based on the actual filing date or 
receipt of the claim, in addition to the date of loss or injury. It handles any insured loss or claim 
filed during the policy period, regardless of when the actual loss or injury occurred, subject to 
the retroactive date on the declarations. Claims-made coverage applies only to covered losses 
that occur after the retroactive date. 
 
 
Extended Reporting Periods: 
 
Preferred provides the following Extended Reporting Periods options in the event coverage is 
cancelled or non-renewed: 
 
Automatic Extended Reporting Period – continued coverage granted for a period of 60 days 
following the effective date of termination or nonrenewal, but only for Claims first made during 
the 60 days and arising from Wrongful Acts taking place prior to the effective date of the 
termination or nonrenewal. 
 
Optional Extended Reporting Period – The Public Entity shall have the right, upon payment of 
up to 200% of the expiring premium, to purchase an Optional Extended Reporting Period, for the 
period of 12 months following the effective date of the cancellation or nonrenewal, but only for 
Claims first made during the Optional Extended Reporting Period and arising from Wrongful Acts 
taking place prior to the effective date of the termination or nonrenewal. 
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AUTOMOBILE LIABILITY AND PHYSICAL DAMAGE 
 

Term:      October 1, 2018 to October 1, 2019 
 
Company:     Preferred Governmental Insurance Trust (Preferred) 
 
Limits of Liability: 
(Based on 288 Vehicles) 
 
 Primary Bodily Injury and Property $1,000,000 Any One Accident – Symbol 1  
 Damage Liability – Combined 
 
 Personal Injury Protection   $10,000 – Statutory – Symbol 5 
   
 Medical Payments    $5,000 – Symbol 2 
 
 Uninsured Motorist   Rejected 
 
 
Liability Deductible:    $0 Each Accident 
 
Physical Damage:    Comprehensive – 288 Vehicles, Symbols 10, 8 
       Collision – 288 Vehicles, Symbols 10, 8 
 
Physical Damage Deductible:    
Comprehensive    $1,000 per Vehicle 
Collision     $1,000 per Vehicle 
 
Coverage and Notes of Importance: 
 

1. Defense Costs are paid in addition to policy limits. 
2. Hired and non-owned liability is included. 
3. Hired physical car damage is included at $35,000 maximum. 
4. Premium is based on number of vehicles and subject to adjustment if schedule is 

changed. 
5. Physical Damage coverage paid at Actual Cash Value or 110% of the value reported on 

the schedule, whichever is less, except busses.   
6. Busses - Agreed Value Coverage 
7. Limits of Liability are subject to Florida Statute 768.28. 
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AUTOMOBILE LIABILITY AND PHYSICAL DAMAGE 
 
Description of Covered Auto Designation Symbols: 
 
SYMBOL  DESCRIPTION 

1 = ANY “AUTO” 
2 = ALL OWNED “AUTOS” ONLY. Only those “autos” you own and or lease (and for 

Liability Coverage any “trailers” you don’t own while attached to power units 
you own). This also includes all those “autos” you acquire ownership of after 
the coverage agreement begins. 

3 = OWNED PRIVATE PASSENGER “AUTOS” ONLY. Only the private passenger 
“autos” you won. This includes those private passenger “autos” you acquire 
ownership of after the coverage agreement begins. 

4 = OWNED “AUTOS” OTHER THAN PRIVATE PASSENGER “AUTOS” ONLY. Only 
those “autos” you won that are not of the private passenger type (and for 
Liability Coverage any “trailers” you don’t own while attached to power units 
you own). This includes those “autos” not of the private passenger type you 
acquire ownership of after the coverage agreement begins. 

5 = OWNED “AUTOS” SUBJECT TO NO-FAULT. Only those “autos” you own and or 
lease that are required to have No-Fault benefits in the state where they are 
licensed or principally garaged. This includes those “autos” you acquire 
ownership of after the coverage agreement begins provided they are required 
to have No-Fault benefits in the state where they are licensed or principally 
garaged. 

6 = OWNED “AUTOS” SUBJECT TO A COMPULSORY UNINSURED MOTORIST LAW. 
Only those “autos” you own and or lease that because of the law in the state 
where they are licensed or principally garaged are required to have and 
cannot reject Uninsured Motorists Coverage. This includes those “autos” you 
acquire ownership of after the coverage agreement begins provided they are 
subject to the same state uninsured motorists requirement. 

7 = SPECIFICALLY DESCRIBED “AUTOS”. Only those “autos” described in ITEM 
THREE of the Declarations for which a premium charge is shown (and for 
Liability Coverage any “trailers” you don’t own while attached to any power 
unit described in ITEM THREE). 

8 = HIRED “AUTOS” ONLY. Only those “autos” you hire rent or borrow. This does 
not include any “auto” you lease, hire, rent, or borrow from any of your 
employees or partners or members of their households. 

9 = NONOWNED “AUTOS” ONLY. Only those “autos” you do not own, hire, rent or 
borrow that are used in connection with your business. This includes “autos” 
owned by your employees or partners or members of their households but 
only while used in your business or your personal affairs. 

10 = Per Symbol 2 fleet coverage, to include use of Broward County buses per 
Interlocal Agreement. 
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WORKERS’ COMPENSATION 
GUARANTEED COST 

 
Term:   October 1, 2018 to October 1, 2019 
 
 
Insurer:  Preferred Governmental Insurance Trust (Preferred) 
 

Class 
Code Description of Class Code Estimated  

Payroll 
5509 Street or Road Maintenance $401,251 
7382 Bus Co – Employees & Drivers $355,702 
7520 Water Works Operations & Drivers $953,284 
7720 Police Officers & Drivers $10,382,000 
8810 Clerical 9,728,986 
9015 Buildings – NOC Owner / Lessee $821,046 
9102 Park NOC – Employees & Drivers $2,787,620 
9410 Municipal NOC $1,321,579 

Total Payroll $26,751,468 
Estimated Manual Premium $766,916 

Experience Modification 10/1/2017* 1.02 
Estimated Annual Premium $482,606 

 
 
Notes of Importance:  
 

1. Employer’s Limit of Liability is $2,000,000/$2,000,000/$2,000,000. 
2. The “Estimated Annual Premium” includes all applicable credits including for 

compliance with safety program and drug-free workplace as mandated in Florida 
Statute 440. 

3. This final amount of credit is dependent upon compliance with program requirements.  
4. *Premium is subject to change with the 10/1/2018 NCCI Experience Modification 

Factor.   
5. Final premium subject to audit of actual payrolls incurred during the policy 

period.  
6. The expense constant charge has been included. 
7. Payment term is 25% down with 9 Installments (per expiring, options are available). 
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CRIME 
 

Term:      October 1, 2018 to October 1, 2021 
 
 
Company:     Travelers Casualty and Surety Company of America 
      Rated A++ XV 
 
Limits of Liability and Coverage: 
 

Coverage: Limit: Deductible
: 

Employee Dishonesty $1,000,000 $10,000 

Forgery or Alteration Coverage $500,000 $5,000 

Theft, Disappearance and Destruction Coverage 
     On Premises 
     In Transit 

 
$500,000 
$500,000 

 
$5,000 
$5,000 

Money Orders and Counterfeit Money $500,000 $5,000 

Computer Fraud Coverage $1,000,000 $10,000 

Funds Transfer Fraud $1,000,000 $10,000 

Personal Accounts Protection 
1. Personal Accounts Forgery or Alteration 
2. Identity Fraud Expense Reimbursement 

 
$25,000 
$25,000 

 
$0 
$0 

Claim Expense $5,000 $0 

 
Notes of Importance: 
 

1. Employee dishonesty coverage is excluded for those employees required by law to be 
individually bonded. 

2. Includes Faithful Performance. 
3. Includes coverage for Treasurers and Tax Collectors.   
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CRIME 
 

Forms and Endorsements include but not limited to: 
Form Number Description 

CRI-2001-0109 Crime Declarations Page 
CRI-3001-0109 Crime Policy Form 
ACF-7006-0511 Removal of Short-Rate Cancellation Endorsement 
CRI-19072-0315 Global Coverage Compliance Endorsement – Adding Financial 

Coverage and Sanctions Condition and Amending Territory Condition  
CRI-19097-0517 Replace Exclusion BB. Endorsement 
CRI-19086-0516* Social Engineering Fraud Exclusion Endorsement 
CRI-19101-1117 Amendatory Endorsement for Certain ERISA Considerations 
CRI-4029-0210 Florida Changes Endorsement 
CRI-4031-0109 Table of Contents Florida 
CRI-5010-0613 Florida Cancellation or Termination Endorsement 
CRI-7080-0109 Include the Chairperson and Members of Specified Committees as 

Employees Endorsement  
CRI-7126-0109 Government Entity Crime Endorsement – Faithful Performance of 

Duty 
CRI-7129-0109 Government Entity Crime Endorsement including Coverage for 

Treasurers and Tax Collectors 
 
 
*If the Social Engineering endorsement option is chosen, this form will be deleted and the 
following added: 
CRI-19085-0516 Social Engineering Fraud Insuring Agreement Endorsement  
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PREMIUM RECAPITULATION 
 

 Annual 
Premium 

Check Option 
 Accept Reject 
    

Property including Equipment Breakdown $334,163.00     
    
Inland Marine $10,888.00     
    
General Liability $113,096.00     
    
Law Enforcement Liability $134,197.00     
    
Public Officials / Employment Practices Liability $76,197.00     
    
Automobile Liability  $159,945.00     
    
Automobile Physical Damage $86,922.00     
    
Workers’ Compensation $482,606.00     
    
Preferred Two-Year Coverage Agreement*      
*Please refer to the next page for details on the Two-Year Offer    
    
Crime/Employee Dishonesty as Expiring $5,067.00     
 Option: Social Engineering - $100,000 Limit $201.00     
    

 
All coverages must be accepted, individual lines of insurance are not separable. 

 
I authorize PRIA to request the underwriters to bind coverage on the items indicated 
above and acknowledge receipt of the Compensation and Financial Condition 
Disclosure(s) provided in this proposal. 
    __________________________________________ 
    (Signature) 
 
    __________________________________________________ 
    (Name & Title) 
 
    __________________________________________________ 
    (Date) 
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Preferred 2-Year Option 
IMPORTANT NOTE: 

 
Preferred’s quote covers two (2) annual twelve-month periods, from 10/01/2018 12:01:00 AM 
to 10/01/2019 12:01:00 AM and from 10/01/2019 12:01:00 AM to 10/01/2020 12:01:00 AM. 
The following conditions apply in addition to all other conditions of this quote: 
 

A. All Aggregate limits reset for the period 10/01/2019 12:01:00 AM to 10/01/2020 
12:01:00 AM. Losses applying to one annual coverage period will not erode the 
aggregate limits of another annual coverage period. 

 
B. The premium for the period 10/01/2019 12:01:00 AM to 10/01/2020 12:01:00 AM will 

be determined based on updated exposure values for the period. 
 

C. Rates for the period 10/01/2019 12:01:00 AM to 10/01/2020 12:01:00 AM will be 
identical to those for the period commencing 10/01/2018 12:01:00 AM unless OIR 
approves a WC rate reduction effective during the 10/01/18 to 10/01/19 period. In the 
event of an approved workers’ compensation rate decrease, we will honor the reduced 
rates for the second twelve-month installment.  Premiums in any case are subject to the 
following: 

 
1. NCCI Experience modification factors will be applied as promulgated. 
2. Changes to Schedules: Property, Inland Marine, and Automobile  
3. Payroll 
4. Number of Employees 

 
D. Due to scheduled changes in rating algorithms, there may be some fluctuation in 

property premium per location, however, the composite property rate for the building & 
contents schedule will remain the same.  

 
E. In the event of cancellation of any line of business within 90 days after the first day of 

either annual coverage period, the premium for such line(s) shall be 25% minimum 
earned. In the event of cancellation of any line of business following the initial 90 days 
of each annual coverage period, a penalty equal to 60 days premium of such line(s) of 
business shall become earned, any provision of the agreement to the contrary 
notwithstanding. . 

 
1. This penalty is earned and payable regardless of when notice of such cancellation 

is given, or the effective date of such cancellation. 
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Notes of Importance: 
 
1. Quotes provided in the proposal are valid until 10/1/2018. After this date terms and 

conditions are subject to change by the underwriters. 
 
2. All lines of coverage (Package & Worker’s Compensation) must be accepted in order to bind 

coverage with Preferred. Worker’s Compensation agreement is conditional upon binding 
Package coverage. This is an ALL or nothing quote. 

 
3. Certain documents must be executed to bind coverage.  These will be provided upon 

request. 
 
4. Preferred is not subject to the Florida Insurance Guaranty Act, in the event it becomes 

unable to meet its claims payment obligations. However, insured is named on excess of loss 
policies. 

 
5. Some of the Carriers of the Preferred excess of loss policies are issued pursuant to the FL 

Surplus Lines laws.  Entities insured by surplus lines carriers do not have the protection of 
the FL Insurance Guaranty Act to the extent of any right of recovery for the obligation of an 
insolvent, unlicensed insurer. 

 
6. Quotes are subject to review and acceptance by Preferred Board of Trustees. 
 
7. Premiums are subject to change if all lines of coverage quoted are not bound. Premiums 

are subject to 25% minimum premium upon binding. 
 
8. Not all coverages requested may be provided in this quotation. 
 
9. Flood quotes from NFIP may be available. Please advise your agent if you have property 

located in zones A or V and would like to have separate NFIP quotes. 
 
10. Property values are based on information supplied by you. You should have reviewed your 

property schedule and as you deem necessary have appraisals done to verify your reported 
values are accurate based on current market conditions.  

 
11. The Trust requires all Members to maintain valid and current certificates of workers’ 

compensation insurance for all work performed by persons other than its employees.  
 
12. With the exception of Workers’ Compensation, the total premium is due within 30 

days of inception. Premium financing can be arranged if needed. 
 
13. Quote is not bound until written orders to bind are received from the insured and the 

Trust/Company subsequently accepts the risk. 
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14. Should signed application reveal differing details/data than original application received, 
the entire quote/binder is subject to revision and possible retraction. 

 
15. Higher limits of liability may be available. Please consult with your agent. 
 
16. This proposal is based upon exposures to loss made known to the Public Risk Insurance 

Agency. Any changes in exposures (i.e. new operations, new acquisitions of property or 
change in liability exposure) need to be promptly reported to us in order that proper 
coverage may be put into place. 

 
17. This proposal is intended to give a brief overview. Please refer to coverage 

agreements for complete information regarding definition of terms, deductibles, sub-
limits, restrictions and exclusions that may apply. In the event of any differences, the 
policy will prevail. 
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Retail Compensation Disclosure 
 
 
In addition to the commissions or fees received by us for assistance with the placement, servicing, 
claims handling, or renewal of your insurance coverages, other parties, such as excess and 
surplus lines brokers, wholesale brokers, reinsurance intermediaries, underwriting managers 
and similar parties, some of which may be owned in whole or in part by Brown & Brown, Inc., 
may also receive compensation for their role in providing insurance products or services to you 
pursuant to their separate contracts with insurance or reinsurance carriers. That compensation 
is derived from your premium payments. Additionally, it is possible that we, or our corporate 
parents or affiliates, may receive contingent payments or allowances from insurers based on 
factors which are not client-specific, such as the performance and/or size of an overall book of 
business produced with an insurer. We generally do not know if such a contingent payment will 
be made by a particular insurer, or the amount of any such contingent payments, until the 
underwriting year is closed. That compensation is partially derived from your premium dollars, 
after being combined (or “pooled”) with the premium dollars of other insured’s that have 
purchased similar types of coverage. We may also receive invitations to programs sponsored and 
paid for by insurance carriers to inform brokers regarding their products and services, including 
possible participation in company-sponsored events such as trips, seminars, and advisory 
council meetings, based upon the total volume of business placed with the carrier you select. We 
may, on occasion, receive loans or credit from insurance companies. Additionally, in the ordinary 
course of our business, we may receive and retain interest on premiums you pay from the date 
we receive them until the date of premiums are remitted to the insurance company or 
intermediary. In the event that we assist with placement and other details of arranging for the 
financing of your insurance premium, we may also receive a fee from the premium finance 
company. 
 
Questions and Information Requests:  Should you have any questions or require additional 
information, please contact this office at 386-252-6176 or, if you prefer, submit your question or 
request online at http://www.bbinsurance.com/customerinquiry.shtml.   
 

http://www.bbinsurance.com/customerinquiry.shtml
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PREFERRED Compensation Disclosure 
 
We appreciate the opportunity to assist with your insurance needs.  Information concerning 
additional compensation paid to other entities for this placement and related services appears 
below.  Please do not hesitate to contact us if any additional information is required. 
 
Our office is owned by Brown & Brown, Inc.   Brown & Brown entities operate independently and 
are not required to utilize other companies owned by Brown & Brown, Inc., but routinely do so. 
 
For the 2017 – 2018 policy year, your insurance was placed with Preferred Governmental 
Insurance Trust (Preferred). Preferred is an insurance trust formed by Florida public entities 
through an Interlocal Agreement for the purpose of providing its members with an array of 
insurance coverages and services. Preferred has contracted with entities owned by Brown & 
Brown, Inc. to perform various services. As explained below, those Brown & Brown entities are 
compensated for their services.  
 
Preferred has contracted with Public Risk Underwriters (PRU), a company owned by Brown & 
Brown, Inc., to administer Preferred’s operations. The administrative services provided by PRU 
to Preferred include: 
 

• Underwriting 
• Coverage review 
• Marketing 
• Policy Review 
• Accounting 
• Issuance of Preferred Coverage Agreements 
• Preferred Member Liaison 
• Risk Assessment and Control 

 
Pursuant to its contract with Preferred, PRU receives an administration fee, based on the size and 
complexity of the account, of up to 12.5% of the premium you pay to Preferred. PRU may also 
receive commissions from insurance companies with whom it places your coverage, which 
commissions are derived from the premium you pay to Preferred. Multiple underwriters may be 
involved in the placement of your coverage. If so, they also may be compensated for their services 
from the premium you pay to Preferred.   
 
Preferred has also contracted with Preferred Governmental Claims Solutions (PGCS), a company 
owned by Brown & Brown, Inc., for purposes of administering the claims of Preferred members. 
The services provided by PGCS to Preferred may include: 
 

• Claims Liaison with Insurance Company 
• Claims Liaison with Preferred Members 
• Claims Adjustment 
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PREFERRED Compensation Disclosure (continued) 
 
Pursuant to its contract with Preferred, PGCS receives a claims administration fee for those 
accounts which PGCS services of up to 5% of the non-property portion of the premiums you pay 
to Preferred.   
 
Preferred also utilizes wholesale insurance brokers, some of which (such as Peachtree Special 
Risk Brokers and MacDuff Underwriters) are owned by Brown & Brown, Inc., for the placement 
of Preferred’s insurance policies, and for individual risk placements for some Preferred members 
(excess and surplus lines, professional liability coverage, etc.). The wholesale insurance broker 
may provide the following services: 
 

• Risk Placement  
• Coverage review 
• Claims Liaison with Insurance Company 
• Policy Review 
• Current Market Intelligence 

 
The wholesale insurance broker’s compensation is derived from your premium, and is largely 
dictated by the insurance company. It typically ranges between 10% and 17% of the premiums 
you pay to Preferred for your coverage. Some wholesale brokers used by Brown & Brown to place 
your coverage may also act as Managing General Agents for various insurance companies, and 
may be compensated directly by those insurance companies for their services in placing and 
maintaining coverage with those particular companies.  
 
The wholesale insurance brokerage utilized in the placement of property insurance was 
Peachtree Special Risk Brokers, which is a company owned by Brown & Brown Inc. Furthermore, 
any professional liability coverage afforded by the package of insurance you purchased was 
acquired through Apex Insurance Services, which is also a company affiliated with Brown & 
Brown Inc. 
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NOTICE OF CARRIER FINANCIAL STATUS 

 
 
Risk Management Associates, Inc. dba Public Risk Insurance Agency, and its parent company, Brown & 
Brown, Inc. (collectively “Brown & Brown”) do not certify, warrant or guarantee the financial soundness 
or stability of any insurance carrier or alternative risk transfer or pooling entity.  We endeavored to place 
your coverage with an insurance carrier with an A.M. Best Company financial rating of “A-” or better.* 
While Brown & Brown cannot certify, warrant or guarantee the financial soundness or stability of  any 
insurance carrier or alternative risk transfer or pooling entity or otherwise predict whether the financial 
condition of any such entity  might improve or deteriorate, we are hereby providing you with notice and 
disclosure of financial condition so that you can make an informed decision regarding the placement of 
coverage.  Accordingly, with receipt of this notice you acknowledge the following with regard to the 
placement and any subsequent renewal of the coverage indicated below: 
 

• Brown & Brown may have other options for your insurance placement, including quotations 
with insurance carriers holding an “A-” or better rating from A.M. Best Company. Alternative 
quotes may be available with an A- or better rated carrier upon your request. 

 
• Coverage is being placed through Preferred Governmental Insurance Trust (“Preferred”), which 

is as a Florida local government self-insurance fund established pursuant to Section 624.4622, 
Florida Statutes, as such Preferred is not rated by the A.M. Best Company. 

 
• Preferred is not subject to the protections afforded by any state guaranty fund or association. 

 
• The financial condition of insurance companies and other coverage providers including local 

government self-insurance funds like Preferred may change rapidly and that such changes are 
beyond the control of Brown & Brown. 

 
• You should review the financial and membership information from Preferred and agree to abide 

by the conditions of membership established by Preferred. 
 

• You should consider the information provided, including the Preferred coverage quote and 
coverage placement and review it with your accountants, legal counsel and advisors. 

 
 

Named Insured: City of Coconut Creek 
Policy Number: PK FL1 0062801 18-11 and WC FL1 0062801 18-11 
Policy Period: 10/1/2018 – 10/1/2019 
Date of Notice: 5/15/2018 

 
* A.M. Best Rating Guide: Rating for Stability:  A++ to D = Highest to lowest rating 
    Rating for Assets/ Surplus:  15 to 1 = Largest to smallest rating  
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Guide to Bests Ratings 

Best Category Rating Description 
Secure A++ Superior 
Secure A+ Superior 
Secure A Excellent 
Secure A- Excellent 
Secure B++ Very Good 
Secure B+ Very Good 
Vulnerable B Fair 
Vulnerable B- Fair 
Vulnerable C++ Marginal 
Vulnerable C+ Marginal 
Vulnerable C Weak 
Vulnerable C- Weak 
Vulnerable D Poor 
Vulnerable E Under Regulatory Supervision 
Vulnerable F In Liquidation 
Vulnerable S Rating Suspended 
Not Rated NR-1 Insufficient Data 
Not Rated NR-2 Insufficient Size and/or operating experience 
Not Rated NR-3 Rating Procedure Inapplicable 
Not Rated NR-4 Company Request 
Not Rated NR-5 Not Formally Followed 
Rating Modifier u Under Review 
Rating Modifier q Qualified 
Affiliation Code g Group 
Affiliation Code p Pooled 
Affiliation Code r Reinsured 
   

Guide to Best’s Financial Size Categories 
Reflects size of  I Less than $1,000,000 
insurance 
company 

II $1,000,000 - $2,000,000 

based on their  III $2,000,000 - $5,000,000  
capital, surplus IV $5,000,000 - $10,000,000 
and conditional V $10,000,000 - $25,000,000 
reserve funds in VI $25,000,000 - $50,000,000 
U.S. dollars. VII $50,000,000 - $100,000,000 
 VIII $100,000,000 - $250,000,000 
 IX $250,000,000 - $500,000,000 
 X $500,000,000 - $750,000,000 
 XI $750,000,000 - $1,000,000,000 
 XII $1,000,000,000 - $1,250,000,000 
 XIII $1,250,000,000 - $1,500,000,000 
 XIV $1,500,000,000 - $2,000,000,000 
 XV Greater than $2,000,000,000 

 
Public Risk Insurance Agency always strives to place your coverage with highly secure insurance companies. We 
cannot, however, guarantee the financial stability of any carrier. 
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